7 deBpana 1992 rona N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSIOLLMX AOKYMEHTOB
(B pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
0102.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-$3, 07 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o7 28.07.2012 N 133-d3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-03,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-$3, o1 18.07.2019 N 191-03,
071 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-3,
0T 31.07.2020 N 290-®3, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-d3, o1 14.07.2022 N 266-$3, 07 05.12.2022 N 478-D3,
o1 04.08.2023 N 474-93)

HacTtoawmit 3aKoH peryanpyet OTHOLWEHMA, BO3HUKAOWME MEXKAY NOTPEOUTENAMU U U3TOTOBUTENAMM,
WCNOJIHUTENSAMU, MUMNOPTEPAMM, NPOAABLAMM, BAALENbLAMM arperatopos MHGopMauum o ToBapax (ycayrax) npm
npoaae ToBapoBs (BbIMOAHEHUN PabOT, OKa3aHUM YCAYr), YCTaHaBAMBAET Npasa NoTpebuteneli Ha npuobpeTeHune
TOBapoB (paboT, ycyr) HagnexKalwero Kayectsa M 6e30NacHbIX A1a KU3HW, 340POBbA, UMYLLECTBA NOTpebuTenei
W OKpyXKalowen cpeapl, noaydyeHue WHoopmaumm o ToBapax (paboTtax, ycayrax) M o6 MX WM3roTOBUTENAX
(ucnonHuTensax, npogasuax), 0 BAAAE/bLAX arperatopos MHboOpmMauuu o ToBapax (yciyrax), nMpocBeLLEHME,
rocy4apCTBEHHYIO M 0OLLECTBEHHYIO 3aLMUTY UX MHTEPECOB, a TaK¥Ke onpeaensieT MeXaHU3M peannsaumnmn sTuxX npas.
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-®3, o1 29.07.2018 N 250-93)

OCHOBHblEe NOHATUA, UCNO/b3YEMbIE B HACTOALLEM 3aKOHE:

notpebutenb - rpaxgaHvH, UMeELWMA HamepeHMe 3akasaTb MAM npuobpectn nMbBO 3aKasbiBatOLWMIA,
npvobpeTalowWwmnin UM UCNONb3YOLWMIA TOBapbl (paboTbl, YCAYrM) WCKAIOYUTENBHO A1A JIMYHLIX, CEMEWHbIX,
OOMALLHUX U MHbIX HYXA, HE CBA3AHHbIX C OCYLLECTBIEHWEM NPeAnpPUHUMATENbCKON AEATENbHOCTY;

(B peq,. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTENb - OpPraHM3auMa HEe3aBUCMMO OT ee OpraHU3aLMOHHO-MPaBoBOM GOPMbI, a TaKKe
WHAMBUAYAbHBIN NpeanpuHUMaTe b, NPOU3BOAALME TOBApbI AN peannsaunmn notpebutenam;

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

WCNOJIHUTENb - OpraHM3auusa He3aBUCMMO OT €e OpraHM3auMoHHO-NPaBOBOM GOPMbI, a TaK¥Ke
WHAMBUAYANIbHBIMA NpeAnpUHMMATENb, BbINOJIHAOWME PaboTbl MM OKasbiBalowMme ycayru notpebutenam no
BO3ME34HOMY lOr0BOpY;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3aLma He3aBUCMMO OT ee OPraHM3aLMOHHO-NPaBOBON GOPMbI, @ TaKKe UHANBUAYANbHbIN
npeAnpUHMMATENb, PEASIM3YIOLLIME TOBaPbI NOTPEBUTENAM MO AOTOBOPY KYNAU-NPOAANKM;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau yTpaTun cuay. - PegepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycayru) mam obasaTesibHbIM
TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBAIEHHOM MM MOPAAKE, UK YCNOBUAM Aorosopa (npu
MX OTCYTCTBMM UM HEMOJTHOTE YCIOBUIA OObIYHO NpeabABAAEMbIM TPEOOBAHUAM), UK LENAM, ANA KOTOPbIX TOBAP
(paboTa, ycnyra) Takoro poga 06blMHO WCMOJIL3YETCA, WAM LENaM, O KOTOpbIX npogasel, (McnonHuTenb) 6bia
MocTaB/ieH B W3BECTHOCTb MOTpebutenem Npu 3aKJYeHMM A0roBopa, MAM obpasuy u (Mam) onucaHuio npu
npojae ToBapa no obpasuy u (MNK) N0 oNUCaHNIO;

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)
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CYLLLECTBEHHbIN HEAOCTATOK ToBapa (paboTbl, yCAyrn) - HeyCTPaHMMbIN HEAOCTAaTOK UM He4OCTATOK, KOTOPbIN
He MOXET BbITb ycTpaHeH 6e3 HecopasmepHbIX PACcX040B UK 3aTPaT BPEMEHM, UM BbIABASETCA HEOAHOKPATHO,
WK NPOSBAAETCA BHOBb NOCAE €ro YCTPAHEHUS, AN ApyrMe noAobHble HegOCTaTKy;

(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycayrm) - 6esonacHocTb ToBapa (paboTbl, YCAYrn) ANS KU3HKU, 340POBbA,
MMYLLECTBA NOTPEOUTENA M OKpy)Katlowel cpedbl Npu OObIYHbIX YCNOBMAX €ro UCMOJIb30BaHUA, XPaHeHus,
TPAHCNOPTMPOBKM M YTUAU3ALMM, @ TaKKe 6e30MacHOCTb NpoLecca BbiNoHEHMA PaboTbl (OKa3aHWUA ycayru);

YNO/IHOMOYEHHas W3roToBuTesiemM (NPoAaBLOM) OpraHusauMa MAM YNOJIHOMOYEHHbIN W3roToBUTENEM
(npogaBuoM) UMHOMBMAYANbHLIA  NpeanpuUHUMATENb (Janee - YNOJIHOMOYEHHas OpraHuM3auus  Wau
YMNONTHOMOYEHHbIA WHOMBUAYANbHBLI NPeAnpPUHUMATE/Ib) - OPraHM3aLMsA, OCYLLECTBAAIOLWLAA ONpeaeseHHYH
0eATeNbHOCTb, WAW OpraHM3auma, co3faHHaA Ha TeppuTopum Poccuiickoit Pepepauymn  M3rotoBUTENEM
(npogaBuom), B TOM uuCle WMHOCTPAHHbLIM W3rOTOBUTE/NEM (MHOCTPaHHbIM MPOAABLOM), BbINOHAKOLLINE
onpeaeneHHble GYHKUUM Ha OCHOBAHMM O0roBopa C M3rotoButesnem (MpoAaBLOM) U YNOJHOMOYEHHbIE UM Ha
NPUWHATHME M yaoBAeTBOpeHMe TpeboBaHWii NoTpebuTenei B OTHOLIEHUN TOBapa HeHaA/1exallero Kadecrsa, 1mbo
WHAMBMAYANbHbIN  NpeanpuHUMaTeNb, 3apPerncTpuMpoBaHHbIA  Ha Tepputopumn Poccuiickon Pepepaumm,
BbINOJIHAIOWMI onpeaeneHHble GyHKLUUM HAa OCHOBAHWUW JOrOBOPaA C U3roToBUTEIEM (MPOAABLOM), B TOM YMC/IE C
WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), U YMNOJHOMOYEHHbIA MM Ha MpPUHATME W
yA0BaeTBopeHne TpeboBaHM NoTpebuTenen B OTHOLLIEHUN TOBapa HEHaA IeXKaLLlero KayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMOPTEP - OPraHM3auMa HEe3aBUCMMO OT OPraHW3aUMOHHO-NPABOBOM GOPMbI MAU WHAMBUAYANbHbIN
npeanpuUHMMATENb, OCYLLECTBAAIOWME MMNOPT TOBapa A/1A €ro Mnociefylowen peannsauum Ha TeppuTopumn
Poccuiickoin Pepepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnagenew arperatopa MHoopmauumn o ToBapax (ycnyrax) (ganee - Bnagenew, arperatopa) - opraHusauma
He3aBMCMMO OT OpraHW3aLMOHHO-NPaBOBOM ¢GOpMbl NMBO WHAMBWUAYANbHBIN NpegnpPUHUMaTENb, KOoTopble
ABNAOTCA BNAAENbLLAMM NPOrPamMMbl 1A SNEKTPOHHbLIX BbIMUCAUTENBHBIX MALLMH U (MAK) BRagenbLamMm canTa u
(nnn) ctpanunubl catTa B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT" 1 KoTopble NpeaocTaBnAoT
notpebuTento B OTHOLIEHMM ONpeneNeHHOro Toeapa (ycayrM) BO3MOMKHOCTb OLHOBPEMEHHO O3HAKOMMUTbCA C
npeanoXeHnem npoAasua (MCNONHUTENA) O 3aKAlYEeHUW [OroBopa Kynau-npogaxku Tosapa (morosopa
BO3ME3/HOr0 OKasaHuA YCAYr), 3aKAlo4MTb C NPOAaBLOM (MCMONHUTENEM) AOrOBOP KYynAW-Npoaaxu (aorosop
BO3ME34HOI0 OKa3aHWUsA yCAyr), a TaKkKe Npomn3BeCTM NpeaBapuTesibHYH0 ONaTy YKa3aHHOro ToBapa (yciyrm) nytem
Ha/IMYHbIX PacyeToB MO0 NepeBoaa AEHEKHbIX CPeACTB BAALE/bLy arperatopa B pamkax npumeHsembix ¢opm
6e3HaNNYHbIX PAaCYeTOB B COOTBETCTBUM C MYHKTOM 3 cTaTbM 16.1 HacToswero 3akoHa U PeaepanbHbiM 3aKOHOM OT
27 vioHs 2011 roga N 161-®3 "O HauMoHanbHOW NAaTeXKHOM cucTeme".

(ab3aL, BBeaeH PenepanbHbim 3akoHOM OT 29.07.2018 N 250-93; B pea. deanepanbHoro 3akoHa ot 31.07.2020 N
290-03)

Fnasa |. OBLLUE NOJIOXKEHUNA
CraTtba 1. MpaBoBoe peryanpoBaHue OTHOLWEHUI B 061acTh 3aWMTbl NpaB notpebuteneii

1. OTHoweHwus B 061acTM 3aWMThl NpaB noTpebutenelt peryampytotcs MparkgaHCcKMm Kogekcom Poccuinckoi
depepaumnn, HacToAWMM 3aKOHOM, APYrMMU deaepasbHbIMU 3aKOHaMK (Janee - 3aKOHbl) U NPUHUMAEMbIMU B
COOTBETCTBMM C HUMU UHBIMW HOPMATUBHbLIMW MPaBOBbIMM akTaMu Poccuiickon Peaepauum.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpasuTenbctBo Poccuinckoit Pepepaunn He Bnpase nopy4vatb degepasibHbiM OpraHam UCNOHUTENbHOM
B/1ACTU NMPUHMMATb aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NpaB noTpebuTenei.

MpaBuTenbcTBo Poccuiickoit Pepepaunn Bnpase M3gaBaTb ANA NoTpebuTens v npogasua (M3rotoBuTeNs,
WCMNOIHUTENA, YNONHOMOYEHHOW OpPraHu3auum MAM YNOAHOMOYEHHOrOo MHAMBMAYANbHOIO NpeanpuHMmaTens,
umMmnopTepa, Bnagenbla arperatopa) npasuna, obssaTesibHble NPU 3aKAOYEHUU W UCMONHEHMU NYBNMYHBIX
[0roBOpoOB (40roBOPOB PO3HUYHOWN KyNAU-NPOAAXKWU, SHEPrOCHABKEHWUs, 4OrOBOPOB O BbINO/HEHMM PaboT M 06
OKasaHuu ycnyr).

(ab3au BBeaeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93; B pea. denepanbHoro 3akoHa ot 24.04.2020 N
144-93)
A63au yTpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-$3.

CraTba 2. MexayHapogHble aorosopbl Poccuiickoit deaepauum
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1. Ecam mexxayHapoaHbim AoroBopom Poccuitckon ®eaepaumm yCcTaHOBEHbI MHble NPaBuaa O 3aluMTe Npas
noTtpebutenei, yem Te, KOTopble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAIOTCA NPaBUAa MeXAYHapoaAHOro
norosopa.

2. PelweHWs MeKrocyaapcTBeHHbIX OPraHoB, MPWUHATbIE HA OCHOBAHWM MOIOXKEHUA MeXKAYHapPOoAHbIX
porosopoB Poccuinckont Pegepaumu B UX UCTOSIKOBAHMK, NpoTUBOpeYaluem KoHctuTyummn Poccuinickont ®epepaumn,
He noanexar ucnonHeHuto B Poccuiickon ®Peaepaumn. Takoe NPOTUBOPEUNE MOKET BbITb YCTAHOB/IEHO B NOPAAKE,
onpegeneHHom deaepasibHbIM KOHCTUTYLMOHHbBIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbim 3aKkoHOM 0T 08.12.2020 N 429-03)

Crartba 3. MpaBo notpebuteneii Ha npoceBeweHne B 061acTu 3aLWmUTbl NpaB NoTpebureneii

1. MpaBo noTpebuteneih Ha npoceeleHMe B ob6nacTU 3awmTbl NpaB noTpebuTtenein obecneymsaetca
NocpeACcTBOM BK/OYEHUA COOTBETCTBYIOWMX TpeboBaHU B denepasbHble rocyaapcTBeHHble 06pa3oBaTe/ibHble
CTaHZapTbl U obpasoBaTesibHble MPOrpamMmbl, a TaKMKe MNOCPeACTBOM OpraHM3auuMM CUCTEMbI WMHbOPMaLUK
notpeburtenen o6 nx NnpasBax n 0 HEOBXOAMMbIX AENCTBUAX MO 3aLLUTE ITUX NPaB.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanvsaumm npasa notpebutenen Ha npoceeLleHne B 061acTy 3aluTbl IpaB noTpebuTenen opraH
rocyapCTBEHHOrO Haz30opa ocyulecTBnser GOpMUMpPOBaHWE U BedeHMEe OTKPbITOro M 0buwenocTynHoro
rocyapcTBeHHOro MHPopMaLMOHHOro pecypca B 061acTu 3aWmTbl NpaB noTpebutenei, Kadyectsa n besonacHoCcTH
ToBapoB (paborT, ycayr) B nopaake, yctaHoBneHHOM MpaButenbctsom Poccuiickon deaepauum.

(n. 2 BBepeH ®egepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CraTtbsa 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Mpopaasew, (McnonHuTenb) 06sA3aH nepenaTb NOTpebuTeNto ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. MNpwn oTCyTCTBUM B AOroBOpe YC/AOBUI O KayecTBe ToBapa (paboTbl, ycayru) npogasel, (MCNONAHUTEND)
o0basaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKas3aTb YCAYry), COOTBETCTBYIOLMA OBbIYHO
npeabasBaseMbiMm TpeboBaHMAM U NPUTOAHbLIA ANA Lenen, Ans KoTopbix ToBap (paboTa, ycayra) Takoro poaa
06bI4HO Mcnonb3yeTca.

(B peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npogasel, (MCNoNHNUTENb) NPY 3aKI0YEHUM JOroBoOpa 6bl/l NOCTaBeH NOTpebuTenem B U3BECTHOCTb
0 KOHKPETHbIX Lensax npuobpeteHns ToBapa (BbiNonHeHUA paboTbl, OKasaHua ycayru), npoaasel, (MCNOAHUTEND)
06s3aH nepeaatb notpebuTtento Toeap (BbINOAHWUTL PaboTy, OKasaTb yCayry), NPMrogHbii ANa UCNOb30BaHMA B
COOTBETCTBUM C 3TUMU LLENAMMU.

4. MNpw npoaarke ToBapa no obpasuy v (Man) onncaHuio npoaasel, obs3aH nepegaTb NoTpPebUTENO TOBaAp,
KOTOPbIN cOOTBETCTBYET 06pasLy M (Man) onncaHuio.

4.1. Npu npogaxke OTAENbHbIX BUAOB TEXHUYECKU CNOXKHbIX TOBAPOB C NPeABapUTeNbHO YCTaHOBEHHbIMM
NporpaMmmamv  ga 37EeKTPOHHbIX BbIMUCAUTENbHBIX MalMH noTpebuTento obecneynBaeTcs BO3MOMKHOCTb
MCMO/Ib30BaTb OTAE/IbHblE BUAbI TEXHWYECKM C/IOMKHbIX TOBApOB C NpPeABapuTe/IbHO YCTaHOBJ/IEHHbIMM
nporpaMmmamv ANs 3/EKTPOHHbIX BbIYUCAUTENbHBIX MALIMH, CTPAHAMM MPOUCXOMKAEHUSA KOTOPbIX SBASIOTCA
Poccuiickaa depepauma wam Apyrue rocyfapcrsa - YieHbl EBPasMiiCKOro 3KOHOMMYECKOro cotosa. lepeyeHb
OTZE/bHbIX BWUAOB YKa3aHHbIX TEXHWYECKM C/IOXHbIX TOBApOB, MOPALOK COCTaB/NEHWUA M BEAEHUS MepeyHs
NpPOrpamm A0 3/1eKTPOHHBIX BbIYMCAUTE/IbHBIX MALWWH, CTPAHAMM MPOUCXOKAEHMUA KOTOPbIX ABAAIOTCA PoccuiicKas
depepaums Uau gpyrue rocyaapcrea - YieHsl EBpasninckoro sSKOHOMMYECKOTO COK3a U KOTOpble 0/IKHbI ObITb
npeaBapuUTe/IbHO YCTAaHOB/EHbI, W MOPAAOK WX MPeABAapPUTENIbHOM YCTAHOBKM, BK/IOYaA TpeboBaHUA K
byHKUMOHMpPOBaHMIO, onpeaenatoTca MNpasutenbctBom Poccuiickoli eaepaunn.

MpeaBapUTeNbHO YCTAHOBAEHHbIE MPOTrPaMMbl ANA SNEKTPOHHbIX BbIYMCAUTENbHBIX MALUWH, UCMONb3yEMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKM C/OXKHbIX TOBAapOB AAA AOCTyNa K MHPOpMaLMKM Ha caiTax B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW  ceTn  "WHTepHeT", [O0/MKHbI  obecneuMBaTb  BO3MOMKHOCTb
NCMNOAb30BaHUA 6e3 A0NONHUTENbHbIX HAacTPpoeK (N0 YMONYaHMIO) NOMCKOBOM CUCTEMbI, CTPAHOM MPOUCXOKAEHMSA
KoTopoW sensetca Poccuiickaa Peaepauns uamM Apyrue rocyaapcrsa - uieHbl EBPasMiiCKOro 3KOHOMWMYECKOTO
coto3a, B nopagKke, ycraHoBneHHom [lpaBuTenbctBom Poccuiickoit depepaumn. TpeboBaHMA K yKasaHHOWM
NOWMCKOBOI CUCTEME W NOPAJOK ee onpeaeneHus ycTaHaBAnBatoTcA MNpaBuTenbcTBom Poccuiickont Peaepaumn.

MpenBapuTeNbHO YCTAHOBAEHHbIE MPOTrPaMMbl ANA SNEKTPOHHbIX BbIYMCAUTENbHBIX MALIWH, UCMONb3YyEMblE
noTpebutenem Ha OTAE/NbHbIX BUAAX TEXHUYECKMN CNOMKHbIX TOBAPOB, A0/IXKHbI B TOM YMC/e BKAOYATb NPOrpammy
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ONA 3NEKTPOHHbIX BbIYUCAUTENBHbBIX MaLIMH, KOTOpaa NpefAHa3HavyeHa ANA NOMCKa, MPOCMOoTpa U npuobpeTeHna
NPOrpamm AAA 3NEKTPOHHbIX BbIHMUCAUTENbHbBIX MALIMH, NMPUMEHAEMbIX MNOTPebuTensamm c UCNob30BaHMEM
TEXHUYECKM C/IOXKHbIX TOBApPOB (Aanee - eAWHbI MarasuH MNPUIOXKEHWUH), U PYHKLMOHMPOBAHWE KOTOPOM
OCYLLECTB/IAETCA C YY4ETOM OCHOBHbIX MPUHLUMNOB, yTBEPXKAAeMbiXx deaepanbHbIM OPraHOM WCMOJAHUTENbHOWN
BN1ACTW, OCYLLECTBAAOWMM PYHKLMM NO BbIPaboTKe U peanm3aummn rocy4apcTBEHHON NOMUTUKM U HOPMATUBHO-
NpPaBoBOMY PeryinposBaHuto B chepe MHPOPMALMOHHbBIX TexHonormin. PepepansHblii opraH UCNOJAHUTENLHOWN
BNACTU, OCYLLECTBAAIOWMIA GYHKUMM NO BbIpabOTKe U peanmnsaumm rocysapcTBEHHOM MOAUTUKM U HOPMATUBHO-
NpPaBoOBOMY PeryiMpoBaHuto B chepe MHGOPMALMOHHBIX TEXHONOTUI, TAK¥Ke YyTBEPKAAET NepeveHb Nporpamm ans
3N1EKTPOHHbIX BbIMUCAUTENbHBIX MALUWH, pPasmellaemblX B €4AMHOM MarasmHe NpUIoXKeHW B obsa3ateslbHOM
nopsgxe.

(ab3ay, BBegeH PepepanbHbiMm 3akoHOM oT 14.07.2022 N 266-03)

(n. 4.1 BBegeH PenepanbHbiMm 3akoHOM oT 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecnv 3aKoHaMM MK B YCTAaHOBIEHHOM MMM NOPALKE NpenycMoTpeHbl 0653aTesibHble TpeboBaHUA K TOBapy
(paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06A3aH NepeaaTb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb
YCNYry), COOTBETCTBYIOLMIA 3TUM TPeBOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 5. MpaBa U 0653aHHOCTU U3roToBUTENA (MCNONHUTENSA, NPOAABLA) B 06/1aCTU YCTaHOB/IEHUA CPOKA
cny6bl, CPOKa roaHOCTU ToBapa (paboTbl), a TaK}Ke rapaHTUMHOro CPOKa Ha ToBap (paborty)

1. Ha ToBap (paboTty), npeaHasHauYeHHbI ANa AAUTENBHOTO UCMNONb30BAHMA, U3rOTOBUTEND (MCNONHUTEND)
BrpaBe YCTaHaB/AMBaTb CPOK CAYKObl - nepuos, B TeYeHMEe KOTOPOro M3roToBuTeNb (MCNosHMUTEeNb) obA3yeTca
obecrneynmBaTb NOTPEOUTENIO BO3MOMHOCTL WMCMONL30BAHUA ToBapa (paboTbl) MO HA3HAYEHUIO M HECTU
OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM MyHKTa 6 cTaTbM 19 M nyHKTa 6 cTatbm 29
HacToAwero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. UsrotoBuTenb (UcnonHuTenb) obssaH ycTaHaBAMBATb CPOK CAyXObl ToBapa (paboTbl) AAUTENbHOro
No/Nb30BaHMA, B TOM 4YMC/ie KOMMNIEKTYIOWMX U3Zennin (getanen, y3nos, arperatoB), KOTopble MO UCTEYEHUU
onpeaeneHHoro nepmMoaa MoryT NpeacTaBaaTb ONAaCHOCTb A/1A KU3HKU, 340P0BbA NOTPebUTeNn, NPUYMHATL Bpes,
ero MMyLLEeCTBY MW OKPYKatoLen cpese.

(8 peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny:»k6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA €AUHULLAMW BPEMEHM, A TaK¥Ke MHbIMW eaUHULAMU
n3mepeHua (KUIoMeTpamu, MeTpamn U MNPOoYMMU egUHULAMU M3MEPEeHMA Ucxogs U3 QYHKUMOHANbHOMo
Ha3HayeHuWA ToBapa (pesynbTaTta paboTbl)).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHuUsA, NapbroMmepHO-KOCMETMYECKME TOBAPbI, MEANKAMEHTbI, TOBAPbl ObITOBON XMMUM U
WHble Noaob6Hble ToBapbl (paboTbl) U3roToBUTENb (MCNONHUTENL) 0653aH YCTaHaB/IMBATb CPOK FOAHOCTM - Mepuroa,
Mo UCTeYEHUN KOTOPOro ToBap (paboTta) cunTaeTcs HENPUIOAHbIM AN UCNO/Ib30BAHWUS MO HAa3HAYEHUIO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npoparka ToBapa (BbINOAHEHME PaboTbl) MO UCTEYEHUWN YCTAHOBNEHHOTO CPOKa FOAHOCTY, A TaKKe ToBapa
(BbINONHEHME PabOTbI), HA KOTOPbINM A0NKEH ObITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTAHOB/IEH, 3anpeLLaeTcs.
(8 peq. PegepanbHOro 3sakoHa o1 17.12.1999 N 212-93)

6. MsroToBuTeNb (MCNOMHUTENB) BNPABE YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIiHbIVA CPOK - Nepuoa, B
TeyeHue KOTOPOTo B C/ly4yae 0bHapyKeHus B ToBape (paboTe) HegoCTaTKa M3roToBUTENb (MCNOHUTEN), NPoAaBeL,
YNONHOMOYEHHAA OpraHM3aLma Uan ynoaHOMOYEHHbIA MHANMBUAYaNbHbIN NpeAnpuHUMATENb, UMNOpPTEP 06A3aHbI
YZ0B/IETBOPUTL TPEOOBAHMSA NOTPEOUTENSA, YCTAaHOB/IEHHbIE CTaTbAMM 18 1 29 HacToswero 3akoHa.

(B peq. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMNpaBe MNPUHATL 065A3aTeNIbCTBO B OTHOLIEHWW HeAO0CTaTKOB TOBapa, OOHapyMKeHHbIX Mo
NCTEYEHNN YCTAaHOBNEHHOIO MM rapaHTUIMHOIO CPOKa (A0NONHUTEIbHOE 0653aTENbCTBO).

(ab3au BBegeH depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

CopeprkaHne A0NONHUTENBbHOTO 06A3aTeNbCTBa MU3rOTOBUTENA, CPOK AENCTBUA Takoro obsasaTenbctsa U
NopAAOoK OCyLLECTBEHMA NOTPebUTENEM NPAB NO TaKOMy 06A3aTeNIbCTBY ONPesenatoTCA U3roTOBUTENEM.

(ab3au BBegeH denepanbHbiM 3aKoHOM oT 21.12.2004 N 171-93)

7. NpopaseL, BNpase YCTAaHOBUTb HA TOBAp FapaHTUIHbIN CPOK, €C/IN OH He YCTAHOB/IEH U3rOTOBUTENEM.

MpoaaBsel, BnpaBe MNPUHATb 00M3aTENbCTBO B OTHOLWIEHWMM HEAOCTAaTKOB ToBapa, OOHapyXeHHbIX No
NCTEYEHWUN FaPAHTMIAHOIO CPOKA, YCTAHOBIEHHOTO U3roTOBUTENIEM (A0MNONHUTEIbHOE 06A3aTENLCTBO).
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CopeprkaHue gonosHuTeNnbHOro ob6sa3atenbcTBa NPoAaBLA, CPOK AENCTBUA TAaKOro 06A3aTenbCcTBa M NOPALOK
OCYLLECTB/IEHUA NOTPebuTeeM NPaAB MO TaKOMy 06A3aTeNbCTBY ONPeAenatoTCa 4OrOBOPOM MeXAay noTpebutenem
M NPOAaBLIOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. M3rotoBuTenb (npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM TOBapa, OOHapy)KeHHble B TeyeHue
CPOKa AencTBMA AONOJHUTENbHOTO 00A3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa 6 cTatbu 18
HacToAWero 3aKoHa, a NOC/ie OKOHYaHMA CPOKa AEUCTBUA AONONAHUTENBHOIO 00653aTeNbCTBA - B COOTBETCTBUM C
NYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-3)

Cratbsa 6. 0643aHHOCTb U3roToBUTENA 06€CNeYnTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOro 06C/yKMUBaHUA
TOBapa

M3rotoBuTeNb 0653aH 06ecneunTb BO3MOMXKHOCTb MCMNO/Ib30BAHMA TOBApa B TEYEHME €ro CPOKa CyKbbl. Ans
3TOM LLeSIM N3roToBUTE/Ib 06EeCcneymBaeT PEMOHT U TEXHMYECKOoe 06CNYKMBaHWE TOBAPA, a TAKKe BbIMYCK U MOCTaBKyY
B TOProBbl€ M PEMOHTHbIE OpPraHU3aLUmM B HEOBXOAMMBIX A/17 PEMOHTA U TEXHUYECKOTo 06CayKMBaHNA 0bbeme U
aCCOPTMMEHTE 3aMacHbIX YacTeil B TeYeHWe CPOKa MPOM3BOACTBA TOBApPa M NOC/IE CHATUS ero C Nnpov3BOACTBA B
TeYeHue CpoKa cay»Kbbl ToBapa, a NpY OTCYTCTBUM TAKOTO CPOKa B TEUEHWE AECATM NET CO AHA Nnepeaayn Tosapa
notpebutento.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens MmeeT nNpaBo Ha To, YTObbI ToBap (paboTa, ycnayra) Npu OBbIYHBLIX YC/NOBUAX €ro
NCMNO/Ib30BaHUA, XPaHEHWA, TPAHCMOPTUPOBKMU N yTUAM3AUMK Bbln 6e30naceH AN XKU3HK, 340Pp0BbA NOTpedbUuTens,
OKPYIKAIOWEN cpeabl, a TAKXKe He MPUUUHAN Bpes, umyliectsy notpebutensa. TpeboBaHuMA, KOTOpble LO/KHbI
obecneunBaTb be3onacHoOCTb TOBapa (paboTbl, ycayru) Ana *KM3HU U 340p0BbA NOTPEOUTENSA, OKPYKatoLLEN cpeabl,
a TaKXe npefoTBpalleHME MPUUYMHEHMA Bpefa MUMYLLEeCTBY noTpebutensa, ABAAKOTCA 006s3aTeNbHbIMKM U
YCTaHaBAMBAOTCA 3aKOHOM MW B YCTAHOBJIEHHOM UM MOpPAAKE.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. W3rotoBuTenb (uMcnonHuTenb) obasaH obecneumBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOIO CPOKa CNyKbbl UM CPOKA rogHOCTM ToBapa (paboTbl).

Ecnun B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTe b (MCMONHUTENb) HE YCTAaHOBMA
Ha ToBap (paboTy) cpok cy*bbl, OH 0653aH obecneuynTb 6e3onacHOCTb ToBapa (PaboTbl) B TeueHne AecATU NeT co
OHS nepepgayv ToBapa (paboTbl) noTpebuTenio.

Bped, NPUYMHEHHbIW KW3HW, 340POBbI0 WMAM MMyLLECTBYy noTpebuTens BciaeacTBMe HeobecneyeHun
6e3onacHocTM ToBapa (paboTbl), NOANEKMT BOSMELLLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosLwero 3akoHa.

3. Ecnm gns 6e30MmacHOCTM MCNOAb30BaHMA ToBapa (paboTbl, YCAyrM), ero XpaHeHus, TPAHCMOPTUPOBKMU U
yTUAM3auum Heobxoaumo cobntofath cneumnasnbHble Npasuaa (ganee - npasuna), U3rotoBuTeNb (MCNOAHUTEND)
06A3aH yKasaTb 3TW NpaBuia B CONPOBOAUTENbHOM AOKYMeHTaLMu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKMPOBKON MAM MHbIM cnocobom, a npoaasel, (MCNONHWUTENb) 06A3aH A0BECTM 3TWM NpaBwuaa A0 CBeAEHMUA
notpeburens.

4. Ecnan Ha ToBapbl (paboTbl, yc/ayru) 3aKOHOM WM B YCTAHOBJAEHHOM WM TMOpPAAKE YCTaHOB/EHbI
obnAzatenbHble TpeboBaHuAa, obecneumBatowme X 6e30MACHOCTb ANA  XKU3HW, 340pOBbA NOTpebuTens,
OKpYy»KatoLWwen cpeabl U NpefoTBpaLLEHME NPUYMHEHUA Bpesa MMYLLECTBY NoTpebutens, cooTBeTCTBME TOBApoOB
(pabot, ycnyr) yKasaHHbIM TpeboBaHWAM MNOANEKUT 00s3aTeIbHOMY MNOATBEPXKAEHUIO B  NOpAAKe,
npesycMOTPEHHOM 3aKOHOM M UHbIMW MPABOBbIMM aKTaMM.

(B peq,. PegepanbHOro 3akoHa oT 21.12.2004 N 171-$3)

He gonyckaeTca npogarka ToBapa (BbinosHeHMe paboTbl, OKa3aHWe yCcayru), B TOM YUCIE MMIMOPTHOMO TOBapa
(paboTbi, ycnyru), 6e3 uHbopmaumm o6 o0bA3aTeNbHOM MOATBEPNKAEHUM €ro COOTBETCTBMA TpeboBaHUAM,
YKa3aHHbIM B MyHKTe 1 HacTosLLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npogarka ToBapa, B TOM YMciae MMMNOPTHOrO TOBapa, coAepKallero nHpopmaumto, 3a
pacnpocTpaHeHne KOTOPOI NpeayCcCMOTPEHa aMUHUCTPATUBHAA UM YTOIOBHAsA OTBETCTBEHHOCTb.
(n. 4.1 BBegeH depepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecan ycTtaHoBAEeHO, 4To npu cobntogeHnMn noTpedbutesem YCTAaHOB/EHHbIX MPaBMA MCMOJb30BaHUA,
XPaHEHMA UM TPAHCMOPTUPOBKKM TOBapa (paboTbl) OH NPUUMHAET UAN MOXKET NPUUUHUTL BPEL, KU3HU, 340POBbLIO
M MMYyLLECTBY NOTpebuTensa, OKpy)Kalolein cpede, w3rotosutenb (MCnonHUTenb, npogasel) 06s3aH
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He3ameg/IMTeNIbHO MPUOCTAHOBUTL €ro MPOWM3BOACTBO (peanunsaumio) A0 YCTpaHEHMA NPUYMH Bpeda, a B
HEOoBX0AMMbIX Cy4asX NPUHATL Mepbl MO U3BATUIO ero U3 060pPOoTa M OT3bIBY OT NOTPebutensa (notpebutenei).

Ecan npuumHbl Bpeda yCTPaHUTb HEBO3MOMKHO, M3roTOBUTENb (MCMONHUTENL) 06A3aH CHATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTea. lpu HEBLINO/NHEHUU WU3roTOBUTENEM (MCMOHUTENEM) 3TOW 06S3aHHOCTU
YMNO/NHOMOYEHHbIN deaepanbHbli OpraH UCMONHUTENbHOM BAACTM MPUHUMAET Mepbl NO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrun) c BHYTPEHHEro pbiHKa U (MAK) OT NoTpebuTena uam notTpebuTenelt B NnopaaKke, yCTaHOBAEHHOM
3aKoHoAaTeNbCTBOM Poccuitickoit degepauum.
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBAPA (paboTbl, ycayru), nogiexar BO3MELLEHWNIO
N3roToBUTENEM (MCNOHUTENEM) B MOJIHOM Obbeme.

6. YTpatun cuay. - PegepanbHbliii 3aKkoH oT 21.12.2004 N 171-P3.

CratbAa 8. MpaBo notpebutena Ha nHpopmauumio 06 usrotosutene (McnNonHUTene, NPoAasLe) M 0 ToBapax
(pabotax, ycayrax)

1. NoTpebuTtenb Bnpase noTpeboBaTb NpeaoCcTaB/eHUA HeobxoAMmon U aoctoBepHon MHpopmauum ob
nsrotosuTene (McnonHUTene, NpoaasLe), pexnume ero paboTbl U peanmsyemMbix MM ToBapax (paboTax, ycayrax).

2. YKazaHHasA B NyHKTe 1 HacToawen cTaTbn MHPOopMauma B HArNaAHOM M A0CTYNHOM popme AoBoAMTCA A0
CBefleHna noTpebutenelt Npu 3aKkNOYEHUU OOTrOBOPOB KYMIWU-NPOAaxkU U [OrOBOPOB O BbIMNOJIHEHUU paboT
(okasaHuu ycnyr) cnocobamm, NPUHATBIMUM B OTAENbHbIX chepax 06cnyKMBaHUA NOTpebutenen, Ha PyccKom s3biKe,
a [OMNONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCNOAHMTENA, NpoAaBUa), Ha rOCYAAPCTBEHHbIX fA3bIKax
cybbeKkToB Poccuiickolt Pegepaummn n poaHbIxX A3blkax HapoaoB Poccuiickoit deaepaumm.

3. YnonHomouyeHHas opraHu3aums WAM YNOJIHOMOYEHHbIA WHAMBMAYANbHbIA NpeanpuHUMaTENb Mo
TpeboBaHMIO noTpebuTena ob6A3aHbl NpegoCTaBUTb MNOATBEPXKAEHME CBOUX MNOJNHOMOYMIA, BbITEKAKOLWNX M3
3aK/IHOYEHHOTO MMM AOFOBOPA C U3roTOBUTENEM (MPOAABLOM).

(n. 3 BBeaeH PenepanbHbiM 3aKoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauuma 06 usrotosutene (McnonHuTene, Nnpoaasue, Baagenble arperaropa)
(B peq. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. UsrotoBuTeNb (UCnNonHUTeNb, npoaasel) o06A3aH A0BecTM A0 cBeAeHUA noTpebutena dpupmeHHoe
HaMmeHOBaHMe (HauMeHOBaHWe) CBOel opraHu3auuu, MecTo ee HaxoxaeHua (agpec) u pexkum ee paboTbl.
Mpoaasel, (MCNONHUTENb) pasMeLL,aeT YKasaHHY MHGOPMaLMIO Ha BbIBECKE.

(8 peq,. PegepanbHOro sakoHa ot 21.12.2004 N 171-$3)

U3rotoBuTenb (MCNOAHUTENb, NPOAaBeL,) - UHAMBUAYANbHbIN NPeanpPUHUMATEND - SO/IKEH NPEeAoCTaBUTb
notpebutento MHPOpPMaLMIO O rOCYyAaPCTBEHHOM perncTpaumMm M HamMeHOBAHWW 3aperncTpMpoBaBLUErO €ro
opraHa.

M3rotoBuTenb (npopgasel) 06sA3aH A0BECTM [0 CBeAeHUA noTpebutens ¢uUpMeHHoe HaumeHOoBaHMWe
(HaumeHoBaHMe), MecTo HaxoxaeHua (agpec) M perMm paboTbl YNOJAHOMOYEHHOM OpraHM3auun wau
YNONHOMOYEHHOIO MHANBUAYAAbHOIO NPeANPUHUMATENA.

(ab3aL, BBegeH PeanepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHas opraH13auma nam ynoaHOMOYEHHbIN MHAVMBMAYaANbHBIN NpegnpuHMMaTesb B Cyyae
obpalleHna noTpebutens o0bs3aHbl JOBECTM A0 €ro cBefeHus MHpopmaLumio o cebe u nsrotosuTene (Npoaasue)
(dbMpmeHHOE HanmeHoOBaHWE (HaMMEHOBAHWE), MeCTO HaxoXaeHus (agpec), pexnm paboTbl, rocyLapCTBEHHDIN
PEerncTpaumoHHbIM HOMEP 3aMUCU O CO34aHUW PUANYECKOTO LA, GaMUINIO, UMSA, OTYECTBO (ecin umeercs),
rocyapCTBEHHbIN PErncTpaLMoHHbI HOMEpP 3anncu O TFoCyAapCTBEHHOM perncTpauum ¢usnyeckoro Avua B
KayecTBe WHAMBWUAYAJbHOTO NpeanpuHUMATEns). YNOAHOMOYEHHAA OpraHM3aums WU YNOJHOMOYEHHbIN
WHAMBMAYANbHbIN NpeanpuHMMaTelb BNpaBe AOBECTM [0 CBefeHuAa noTpebuteneir MHbopmaumio o cebe
NocpeAcTBOM €e pasmelleHns Ha CBOEM caiTe B MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
MHboOpMaumio 06 usrotosuTene (NpoaasLe) MNOCPEACTBOM PasMeELLEHMA Ha CBOeM caiiTe B MHPOPMALMOHHO-
TeNEKOMMYHUKAUNOHHOW ceTu "UHTepHeT" CCbIIKM Ha CTpaHMUy calTa u3rotosutena (npogasua) B
MHPOPMALNOHHO-TENEKOMMYHUKALUMOHHOW ceTu "UHTepHeT", cogeprKawyto uHbopmaumio ob usrotosutene
(npopasuge).

(n. 1.1 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnagenel, arperatopa 06a3aH f0BeCTM A0 cBefAeHMA noTpebutenei nHoopmaumio o cebe n npoaasLe
(ncnonHutene) (dnpmeHHoe HaMmeHoBaHME (HaMMEHOBaHME), MECTO HaxoXKaeHus (agpec), pexum paboTbl,
rocy4apCTBEHHbIN PErUCTPALMOHHBIA HOMEpP 3aMMCK O CO34aHUMU OPUANYECKOTO Mua, damnamio, MmMs, OTYECTBO
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(ecnn wnmeeTcs), rocynapcTBEHHbIA PErncTPaALMOHHbIA HOMEpP 3anuMcu O TOCYAAPCTBEHHOW perucrpaumm
dM3nYeCcKoro nua B KayecTse MHAMBUAYANIbHOTO MPeAnpPUHUMATENS), a TaKkKe 06 UMEIOLLMXCA U3MEHEHMAX B
yKasaHHOM nHdopmaumn. Bnageney, arperatopa 40BOAUT A0 CBeAeHMA noTpebutenein nHopmauuio o cebe u
npogasue (McnonHWTene) nocpeacTBOM €e pasMelleHUs Ha CBOMX caliTe M (Man) CcTpaHuue caiTa B
MHOOPMALMOHHO-TENEKOMMYHUKaUMOHHON ceTn "UHTepHeT". UHPopmauumio o npoaasue (McnonHuTene)
BNAJeNeL, arperatopa Brnpase A0OBECTU A0 CBeAeHUA NoTpebutenelt NocpeacTBoOM pasMeLLLEHMA Ha CBOMUX calTe U
(nnun) cTpaHuue caiTa B MHOOPMALLMOHHO-TEIEKOMMYHMUKALMOHHOM ceTu "MHTepHeT" CCbIIKM HA calT npogasua
(ncnonHuTensn) B MUHPpoPMaLMOHHO-TENEKOMMYHUKALMOHHOK ceTn "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. MNpogaseL, (ucnonHUTeNb) 06A3aH NPeaoCTaBUTb BAaSeNbLy arperatopa U pasmecTuTb Ha CBOEM cailTe B
MHDOPMALNOHHO-TENEKOMMYHUKALNOHHOWN ceTu "UHTepHeT" (Npu ero Haanuum) AoCTOBEpPHYH MHPOPMAaLUIO O
cebe, yKazaHHyto B NyHKTe 1.2 HacToAWweW CcTaTbu. B cayyvae, ecnam MMeroTcA U3MEHEHUA B TaKoM MHbOpMaLmy,
npozasel, (McnosHWTeNb) 06A3aH B TeYeHMe OLHOro paboyero AHA C MOMEHTA BHECEHWS B Hee U3MEHEHWI
CcoobWUNTL BAafenbLy arperatopa 06 3TUX M3MEHEHMUAX U Pa3MeCcTUTb MX Ha cBoem calite B MHPOPMALLMOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "MHTepHeT" (npu ero Hanuuuum). Bnageneu arperatopa o6A3aH BHeCTU 3Tu
U3MeHeHna B MHOOPMaLMIo O NpoaaBue (MCnosHUTeNe) B TeyeHMe of4HOro paboyero gHs, ecin pasmelleHue
YyKa3aHHOW WMHPOPMaLMN OCYLLECTBASETCA Ha caiiTe Bnafenbla arperatopa M (MAM) ero cTpaHuue cailTa B
MHOOPMAUNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.3 BBegeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2. Ecnm BuA AeATeNbHOCTU, OCYLLECTBAAEMbIA M3roTOBUTENEM (MCNONHUTENEM, NPOAABLOM), NOANEXKUT
JNIMLEH3NPOBAHMIO U (UAKN) UCMONHUTENb MMEET FOCYAAPCTBEHHYIO aKKpeauTaLMmio, A0 CBefeHua notpebutens
OOMKHA ObITb AoBeAeHa MHPOPMALMA O BUAE AEATE/IbHOCTU U3roToBUTENs (MCNONHUTENA, NpoAasLa), Homepe
NIMLUEH3UN U (MAKM) HOMepe CBUAETENbCTBA O TOCYAAPCTBEHHOM aKKpeauTalLuMu, CPOKax AeNCTBUA YKasaHHbIX
NIMLEH3UN U (MK) CBMAETENbCTBA, a TaKXKe MHpopmauma ob opraHe, BblAaBLIEM YKa3aHHble NLEH3UIO U (MAK)
CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdopmauma, npeaycMoTpeHHaa MyHKTamMM 1 M 2 HacToAwen CTaTbM, AO/MKHA OblTb AoBeAeHa A0
cBefeHuna notpebuteneit TakKe NpU OCYWECTBAEHUW TOProsan, ObITOBOFO M MHbIX BMAOB O6CAYXKMBAHMA
notpebutenei Bo BpeMEHHbIX MOMELLEHUAX, HA APMapKaXx, C IOTKOB U B APYrMX C/ly4asx, ecv Topross, bbitoBoe
M UHble BUAObI 0BCAyKMBaHMA NoTpebuTenein ocywecTBASIOTCA BHE MOCTOAHHOIO MeCTa HaxoXKAeHMsA npoaasLa
(ucnonHutens).

Cratba 10. UHPopmauuma o ToBapax (paborax, ycayrax)

1. WUsrotoBuTenb (McnonHuTenb, npoaasel) 06f3aH CBOEBPEMEHHO NPeAoCTaBNATb MNoOTpebuTento
HeobxoAMMylo N JOCTOBEPHYIO MHOPMaLMIO O ToBapax (paboTax, ycnyrax), obecneymBatoLLyto BO3MOXKHOCTb MX
npaBuabHOro Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapoB (paboT, ycayr) nepedveHb M cnocobbl goBeneHuMs
nHpopmauum o notpebutena ycraHasnmsaroTca Mpasntenbctsom Poccuiickoint Pegepaymn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06a3ateibHOM NopAaKe A0NXKHA coaepKaTb:

HaMMeHOBaHME TEXHUYECKOro pernameHTa MAM WMHOe YCTaHOBNEHHOE 3aKOHOAATENbCTBOM Poccuitckom
depepaummn 0 TEXHUYECKOM peryiMpoBaHuMM W cBuaeTenbcTBytowee o6 oba3aTenbHOM NOATBEPKAEHUU
COOTBETCTBUA TOBapa 0603HaueHME;

(8 peq. PegepanbHoOro sakoHa ot 21.12.2004 N 171-$3)

cBeAeHMsAs 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOLWEHUM MPOAYKTOB
NUTaHUA CBEAEHMSA O COCTaBe (B TOM YMC/ie HAMMEHOBAHMWE NCMO/Ib30BAHHbBIX B MPOLECCe U3roTOB/IEHUS MPOAYKTOB
NUTaHMA NULWEBbLIX A06aBOK, BMONOTMYECKN aKTUBHbIX [,06aBOK, MHOOPMALMA O HaANMYMM B NPOAYKTaX NUTaHUA
KOMMOHEHTOB, MOJIyYEHHbIX C NMPUMEHEHNEM TEHHO-UHXEHEPHO-MOANOULMPOBAHHbBIX OPraHM3mMoB, B C/yYae,
€C/UN coaepiKaHne YKa3aHHbIX OPraHM3MOB B TAKOM KOMMOHEHTE COCTaBAAeT bonee AeBATU AeCATbIX NPOLLEHTA),
NMULLEBOM LEHHOCTU, HasHayeHUn, o6 yCAoBUAX NMPUMEHEHMA U XPAaHEHMA MPOAYKTOB NMUTAaHWA, O cnocobax
M3roToBAEHMA rOTOBbLIX 6104, Bece (06beme), AaTe U MecTe U3roTOB/IEHUS U YNaKoBKK (pacdacoBKu) NpPoayKTOB
MUTaHWA, 3 TAKXKe CBEAEHWUA O NPOTUBONOKA3AHUAX AN UX MPUMEHEHMA NPU OTAENbHbIX 3ab01eBaHUsAX. MepeyeHb
TOBapoB (paboT, ycayr), MHGopmaLma 0 KOTOPbIX AO/IKHA COAEPKaTb NMPOTUBOMNOKA3aHUA A41A UX MPUMEHEHUSA NpU
oTAeNbHbIX 3ab0neBaHUAX, yTBepKAaeTca MpasutenbctBom Poccuiickon ®eaepaunu;

(B pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax u ycnosua npmobpeTeHns ToBapos (paboT, ycayr), B TOM Ync/ie Npu onsate ToBapos (pabor,
ycnyr) yepes onpegeneHHoe Bpema nocsie Ux nepesaydm (BblNoJHEHUA, OKa3aHUA) NOTPEBUTENIO, MOHYIO CYMMY,
noA/iexallyto BbinnaTte notpebutenem, n rpaduK NoraleHns aTom Cymmol;
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbLIN CPOK, €C/IN OH YCTAaHOBANEH;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasmna u ycnosua apdekTMBHOTO M 6€30NacHOro Mcnosib3oBaHMA ToBapos (paboT, ycayr);

MHpopmaumio 06 sHepreTUYeckol apPeKTMBHOCTM TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHME O HaMUYUK
TaKoW MHPOPMaLUKM onpeseneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepekeHMm 1 o NosbIEHUMU
3HepreTMyeckon appeKTUBHOCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)

CPOK C/IYKObl MM CPOK FOAHOCTM TOBAPOB (PaboT), yCTaHOB/IEHHBIN B COOTBETCTBUM C HACTOALMM 3aKOHOM,
a TaKXe cBeAeHMA O HeobXoAMMbIX AEACTBUAX NOTPebUTens no UCTeYEeHUM yKasaHHbIX CPOKOB M BO3MOMKHbIX
NoCNeACTBUAX MPU HEBBINOJIHEHUM TaKUX AEMCTBUI, ecin ToBapbl (PaboTbl) NO UCTEYEHUM YKA3aHHbBIX CPOKOB
npeACTaBAAOT ONACHOCTb A/1A XU3HW, 340P0BbA U UMYLLECTBA NOTPEOUTENA NN CTAHOBATCA HEMPUTOAHbIMU ANA
MCNONb30BaHMA NO Ha3HaYeHWUIo;

agpec (MecTo HaxoxaeHus), GMpMeHHOe HauMeHoBaHWe (HauMeHOBaHWe) U3roToBuTena (UCNoHUTENS,
npoAasua), YNno/JIHOMOYEHHOW OpraHusauMM WAU YNOJHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHUMaTens,
uMmnopTepa;

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio 06 ob6sa3aTelbHOM NOATBEPKAEHMUM COOTBETCTBMA TOBAPOB (paboT, ycayr), yKasaHHbIX B MyHKTe
4 cTtaTbk 7 HacTosLLero 3aKoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBMUIAX NPOAAXKM TOBAPOB (BbINONHEHWNA PaboT, OKazaHUA ycayr);

yKa3aHMe Ha KOHKPETHOEe /IMLL0, KOTopoe ByaeT BbINOAHATL paboTy (0KasbiBaTb ycayry), u nHdopmaumio o
HEeM, eCI1 3TO UMEeET 3HaYeHMEe, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3au BBegeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

yKasaHMe Ha WCNoNb30BaHWE QOHOrPaMm NpU OKa3aHUM pPa3B/EKATENbHbIX YCAYT WCNONHUTENS MU
MY3bIKaNIbHbIX MPOM3BEAEHWUIA.

(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpeTtaembii notpebutenem toBap Obla B ynoTpebaeHUUM MAKM B HEM YCTPaAHANCA HeLOCTATOK
(HepocTaTkK), noTpebuTento gomKHa bbiTb NpeaocTaBAeHa MHPopmMaLMa 06 3ToM.

3. MHPopmauma, NnpeaycMOTPEHHAn MYHKTOM 2 HacToALEN cTaTbM, AOBOAUTCA A0 CBeAeHUA noTpebutenei
B TEXHWMYECKON AOKYMEHTaUMM, Npuiaraemoit K ToBapam (paboTtam, ycayram), Ha 3TUKETKaX, MapPKUPOBKOMN uan
MHbIM crnocobom, NPUHATLIM AN OTAEeNbHbIX BMAOB ToBapoB (paboT, ycayr). MHpopmauma o6 obssatenbHOM
noaTBEPXKAEHUN COOTBETCTBMA TOBAPOB MpeacTaBAseTca B nopagKe M cnocobamu, KOTopble YCTaHOB/EHbI
3aKoHoAaTeNbCTBOM Poccuiickolt Pepepalmm 0 TEXHUYECKOM PEryanpoBaHnn, M BKIOYaEeT B cebs cBegeHus o
HOMepe AOKYMEHTa, MOATBEPKAAIOLLEro TaKoe COOTBETCTBME, O CPOKe ero Aencrteua u ob opraHvMsauum, ero
BblJaBLLEN.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

A63au yTpatun cuny. - degepanbHblii 3aKoH oT 21.12.2004 N 171-93.

CraTba 11. Pexxum paboTbl npoaasua (McnonHutena)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MYHULMMNAIbHbIX OPraHM3auuin TOproeam, BbITOBOrO U MHbLIX BMAOB
0b6CcnyKnBaHUA NOTPebUTeei yCTaHABIMBAETCS NO PeLleHU0 COOTBETCTBEHHO OPraHOB MUCMOIHUTE/IbHOW BAcTH
cybbekToB Poccuiickolt deaepauv U 0praHoB MECTHOTO CaMOyMNpPaBAeHUS.

2. Pexkum paboTbl OpraHM3aLmii, OCyLLecTBAAIOWMX AeATeIbHOCTb B chepax TOprosoro, 6bITOBOrO U MHbIX
BMAOB 0BC/NYKMBAHWA NOTPEObUTENEN U He yKa3aHHbIX B NyHKTe 1 HacToAWEN CTaTby, a TaKKe UHAMBUAYANIbHbIX
npegnpuvHUmaTesieit yCTaHaBAMBAETCA MU CAMOCTOATE/IbHO.

3. Pexum paboTbl npoaasua (McnosHWUTENs) AOBOAUTCA A0 CBeAeHMsA noTpebuteneidr n  A0/KeH
COOTBETCTBOBATb YCTAHOB/AEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb WM3roToBUTENs (MCNOAHWUTeNs, NpPoOAaBLUA, BAajenbua arperaropa) 3a
HeHaaneXKalylo Hbopmaumio o ToBape (paborte, ycayre)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecan noTtpebutento He NpeaocTaBleHa BO3MOMHOCTb He3aMenUTENbHO MOYYUTb MPU 3aKNHOUYEHMM
norosopa WMHpopmauuio o ToBape (paboTe, ycnyre), oH BnpasBe noTpeboBaTb OT NpoAaBua (McnonHuTena)
BO3MELLEHMSA YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/H0YEHMSA LOrOBOPa, a €C/IM AOTOBOP
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3aK/IH0YEH, B Pa3yMHbIi CPOK OTKA3aTbCA OT ero UCNOJIHEHUS M NOTPeboBaTb BO3BPATa yN/Ia4eHHOoM 33 TOBAp CYMMbI
N BO3MELLEHUA APYrUX YObITKOB.
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpw OTKase OT UCMOAHEHUA JOroBopa NoTpebuTens 0bA3aH BO3BPaTUTL TOBap (pe3yabTaT paboTbl, ycayru,
€C/IN 3TO BO3MOMKHO MO UX XapaKkTepy) npoAaasuy (McnonHuTento).
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npopasel, (McnoNHUTENb), HE NPeAOCTaBUBLUMIA NOKYNATENO MOJHOW U AOCTOBEPHOW MHbOPMaUUK o
ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbu 18 uamn nyHKTOM 1
cTatb 29 HacTosAwero 3aKoHa, 3a HeJoCTaTKM ToBapa (paboTbl, ycnyru), BO3HMKLIME MOC/Ae ero nepenayv
notpebuTtento BCaeacTBME OTCYTCTBMA Y HEr0O TaKoM MHGOPMaLuu.

(n. 2 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnageneu, arperatopa, npegocTaBuBLLIMIA NOTPeOUTENO HEAOCTOBEPHYIO MU HENOAHYIO MHOOPMaLUIO O
ToBape (ycnyre) nav npogasue (MCNOAHUTENE), HA OCHOBAHWW KOTOPOW NoTpebutenem 6bin 3aKkAOYEH AOrOBOP
KYNAn-npoaaku (40oroBop Bo3mMesLHOro OKasaHWs ycayr) ¢ npogaBuom (UCNosHUTeNeM), HECET OTBETCTBEHHOCTb
3a YObITKM, MPUYMHEHHbIE NOTPEBUTENIO BCIEACTBUE NPEAOCTaBAEHNA eMy TaKo MHPOPMaLUN.

Echm  MHOe He npeaycMOTPEHO COrNalleHUMem MeKay BfagesibLuem arperatopa M npoAaaBLOMm
(McnonHUTENEeM) MAM He BbITEKAeT M3 CYLLeCTBa OTHOLWIEHMI MeKAYy HUMW, OTBETCTBEHHOCTb 3a WUCMOJIHEHUE
[0roBopa, 3aKNlYeHHOro noTpebuTenem c NPoOAaBLOM (MCMOAHUTENEM) HA OCHOBaHUM NpPefoCTaBAEHHOW
BNaJeNbLLEeM arperatopa UHPopmaunmn o Tosape (ycayre) nam npoaasue (MCNonHUTENE), a TaKKe 3a cobatogeHune
npas noTpebuTenei, HapyweHHbIX B pe3yfbTaTe nepegayn notpebutento Toapa (ycnyrn) HeHamnerkawero
KayecTBa M obmeHa HenpoaoBONLCTBEHHONO TOBAapa HagJ/leXallero KayectBa Ha aHANOTMM4YHbIM TOBap, HeceT
npoaasel, (McnonHUTEND).

Bnagenew, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMPUYMHEHHble NOTPebuTento BcreacTsue
npesAoCcTaBNEHNA eMy HeAOCTOBEPHOM MAM HENOAHOW MHPOPMALMKN O ToBape (ycayre), B cnyyae, ecaun Bnagenew,
arperaTopa He u3meHseT MHPOPMaUMIO O ToBape (ycayre), NPeaoCTaBAEHHYIO MPOAABLOM (MCNOAHUTENEM) M
COAEPIKALLYOCA B NPEA/IOKEHUN O 3aKAOYEHUWN OOTOBOPA KyNAW-NPOAAXKM (40roBopa BO3ME3AHOIO OKasaHuA
ycayr).

(n. 2.1 BBegeH PenepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. MoTpebutenb, BnpaBe npeabABMTb TpeboBaHME K BAafesbLy arperatopa O BO3BpaTe CYMMbI
NpoOu3BEAEHHOW MM NpeaBapuUTeNbHOW onnatbl ToBapa (ycnyru). Bnagenew arperatopa BO3BpallaeT Cymmy
NMosly4eHHOW MM MpeaBapuTesibHOM onnaTbl ToBapa (ycnyrn) B TeyeHuMe [ecATU KaNeHOapHbIX AHEer co AHA
npeabaBAeHNA NOTpebuTesem Takoro TpeboBaHMA NPU 0A4HOBPEMEHHOM HaIMYMM CieayoWMX YCAOBUIA:

ToBap (ycnyra), B OTHOWEHMM KOTOPOro NoTpebutesem BHeCceHa npeaBapuTenbHan oniaTta Ha 6aHKOBCKUIA
cyeT BNafesibla arperaTopa, He nepeaaH NoTpebuTento B CPOK (ycyra He oKasaHa B CPOK);

notpebutenb Hanpasua npogasuy (McnosHUTENtO) yBedomaeHMe 06 OTKase OT WMCMOJAHEHWUA AOroBopa
KYNAN-NpoAarkM (4oroBopa BO3ME34HOIO OKasaHWs YCAyr) B CBA3WU C HapylleHWeM NpoAaBLOM (MCNONHUTENEM)
0b6s3aTeNnbCcTBa NepenaTtb TOBAp (OKasaTb yCayry) B yCTaHOB/IEHHbIM CPOK.

Hapsgy c TpeboBaHMem O BO3BpaTe CyMMbl MpenBapuTeNbHOW onnatbl ToBapa (ycnyru) noTpebutens
HanpaBAAeT BNAafe/bly arperaTopa NOATBEPXKAEHME HANpaBaeHMA NpoaasLy (MCNoAHUTeN0) yBeaomaeHua ob
OTKa3e OT UCMOJIHEHWA AOrOBOPa KyNAnU-NpoaakuM (A0roBopa BO3Me34HOr0 OKasaHuA yCayr).

Ecan uMHoe He nNpeaycMOTPEHO YCN0BUAMM MOJ/b30BATENbCKOTO WM MHOMO COrnalleHuA noTpebutens c
B/aZe/ibLeM arperatopa, yBeLoMIeHWe Npoaasuy (MCNonHWUTeNnto) 06 oTKase OT UCMOJHEHUS LOroBOpa Kymn/u-
NpoZaKu (LoroBopa BO3ME3AHOIO OKA3aHMA YCIYr) MOXKET ObiTb HanpaBAeHO BAagesblLly arperatopa, KoTopbii
065s3aH HaNpaBWTb €ro NPoAaBLYy (MCNONHUTENID).

(n. 2.2 BBegeH PenepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B MyHKTe 2.2 HaCTOALLEM CTaTbW, BAaZenel, arperaTtopa BnpasBe OTKas3aTb
notpebutenio B BO3BpaTe CyMMbl NpeaBapuUTeNbHOM oniaTbl ToBapa (ycayru) npu noayyeHuu oT npojasua
(ucnonHuTenAa) noaTBepPKAEHUA MPUHATUA NoTpebuTenem ToBapa (OKasaHWs yCayrM) NpU YCIOBUWM, YTO KOMuUsA
TAKoro NoATBepPKAEHMA Obla HanpaB/ieHa BAage/IbLEeM arperatopa NoTpebuTeto B TeUeHUe AeCATU KaneHaapHbIX
OHel co AHA NosydYeHusa BNnagenblem arperatopa TpeboBaHMSA O BO3BpaTe CyMMbl NpeaBapUTe/IbHOM ONNaThbl
ToBapa (ycnyru). B cnyyae Hecornacva noTpebuTens ¢ NpeAcTaBAeHHbIMM  BAAAENbLEeM arperatopa
[0Ka3aTeNbCTBAMM NPUHATUA NOTpebuTenem ToBapa (oKasaHMA ycayrn) notpebutens Bnpase TpeboBaTb BO3BpaTa
CYMMbl NPOn3BEAEHHOM UM NpPeaBapUTENbHOM ONaTbl TOBapa (ycnyrun) B cyaebHom nopsaake.

(n. 2.3 BBegeH deanepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Npu NPUUYNHEHMM BPESA KU3HW, 300POBbI0 U MMYLLLECTBY NOTPebUTeNna BCAeACTBUE HENPEAOCTABIEHUS

emMy MoAHOW W pJoctoBepHo MHPOpMauum o ToBape (pabote, ycnyre) notpebutenb Bhnpase notpebosaTb
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BO3MELLEHMA TaKoro Bpeaa B nopaake, NpeaycMoOTPeHHOM cTaTbel 14 HacToalero 3akoHa, B TOM YMc/e NoAHOro
BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHbLIM OB6bEKTaM, HaxoAAWMMCA B COBCTBEHHOCTM (BAadeHUM)
notpebutens.
(n. 3 BBepeH ®eaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

4. MNMpn paccmoTpeHnmn TpeboBaHMit NOTpebuTena o BO3MELLEHUN YObITKOB, NPUUMHEHHbIX HEeL0CTOBEPHOW
VAW HEeAOCTaTOUYHO NOAHOWM MHPOPMauuelt o ToBape (paboTe, ycayre), HE06X0AMMO UCXOAMUTb U3 NPEANON0KEHUSA
06 oTCyTCTBMM Yy NOTPebUTEeNA cneLmanbHbiX MO3HAHWA O CBOMCTBAX U XapaKTepucTnkax Tosapa (paboTsl, ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 13. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAABLLA, YNOJIHOMOUYEHHO OpraHu3aLum unm
YNOJIHOMOUYEHHOIr0 MHANBUAYANbHOTIO NpeAnpPUHMMATEN, UMNOPTEPA) 3a HapyLLeHKe NpaB NnoTpebuTeneii
(B peq. PepgepanbHOro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebutenei wsrotoButenb (UCNONHUTENb, MpoOAaBel, YNOAHOMOYEHHas
OopraHM3auma UM ynosHOMOYEHHbIN UHAMBUAYANbHbLIA NpeAnpUHMMaTE b, UMNOPTEP) HECET OTBETCTBEHHOCTD,
npeaycMOTPeHHYH0 3aKOHOM UN LLOTOBOPOM.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. EC/M MHOE He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, NOA/eKaT BO3MELLEHMIO B
NONHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCcTaHOBIEHHON 3aKOHOM W/ AOTOBOPOM.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToWKKM (neHu) u Bo3melleHMe YObITKOB He 0CBO6OXKAAKT M3roToBUTENA (MCNONHUTENA,
npoAasua, YNOJIHOMOYEHHYIO OPraHuMsauMio WAM YNOJHOMOYEHHOrO WHAMBMAYANbHOrO nNpeanpuHUMaTens,
MMMNOPTEpPa) OT UCMONHEHNA BO3/I0XKEHHbIX HAa HEro 06s3aTeNbCTB B HaType nepes notpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (McnosHWUTeNb, NpogaBel, YMNOJHOMOYEHHas OPraHU3aumMs WAKM  YNOJIHOMOYEHHbIN
WHAMBMAYANbHbIN NpegnpuHMMaTesb, MMNopTep) ocBObOOXKAAeTcA OT OTBETCTBEHHOCTM 3@ HEMWCMNOJHEeHue
06A3aTeNbCTB UM 32 HEHAA/1EMKALLLEE UCMOTHEHME 06A3aTeNbCTB, eC/IN AO0KAXKET, YUTO HEUMCNOIHEHWE 0653aTeNbCTB
WA UX HEHag/eXKallee MCMNOoNHEeHUe NPOU3OLW/IO0 BC/AEACTBME HENPeoAOo/MMOM CUAbl, a TaKXKe MO WHbIM
OCHOBAHMAM, NPeAYCMOTPEHHBIM 3aKOHOM.

(B peq. PegepanbHbix 3aKoOHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens ob ynnate HeyCTOMKM (NeHK), NpeaycMOTPEHHON 3aKOHOM WKW I0TOBOPOM,
nog/iexaT yaoB/NeTBOPEHUIO U3roToBUTENEM (MCMONHUTENEM, MPOAABLIOM, YNIOJTHOMOYEHHOW OpraHu3aumnen nim
YNO/NHOMOYEHHbIM UHAMBUAYANbHBIM NPeANPUHUMATENEM, UMMOPTEPOM) B 0OPOBOIBHOM MOpPAAKE.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. Mpwn yooBNeTBOpPEHUM cyaom TpeboBaHUN NOTpebutens, yCTaHOB/EHHbIX 3aKOHOM, CyA, B3bICKUMBAET C
usrotoeuTena  (UcnonHutTens, npojasua, YNOAHOMOYEHHOM  opraHMsauMm  WUAM  YNOJIHOMOYEHHOrO
WHAMBMAYANbHOrO MpeanpuHUMaATENs, WMMIopTepa) 3a HecobnwoaeHne B A06POBOSBHOM  MNopsAAKe
yaoB/feTBOpeHus TpeboBaHMn NnoTpebutena wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYKAEHHOM
CyZAOM B Nonb3y notpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aAaBneHneMmM B 3alUUTY NpaB NoTpebutens BbiCTynatoT obLiecTBeHHble 0b6beanHeHna noTpebuTtenel
(nx accoumauuu, cotosbl) UM OpraHbl MECTHOTO CaMoynpaBaeHUA, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NnepeyncnaroTcsa yKkasaHHbIM 06begUHEHNAM (MX accoumaLmMaM, COKO3am) AU OpraHam.

Cratba 14. UmyLiecTBeHHAA OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbI BCAeACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpes, NPUUMHEHHDBIN KU3HU, 340POBLI0 UAU MMYLLECTBY NOTPEOUTENs BCIeACTBUE KOHCTPYKTMBHBIX,
NPOM3BOACTBEHHbBIX, PELENTYPHbIX UAN UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru), NOANEKUT BO3MELLEHUIO B
nosHom obbeme.

2. MpaBo TpeboBaTb BO3MeLLEHNA Bpeaa, NPUINMHEHHOTO BCNeACTBME HEA0CTAaTKOB ToBapa (paboTsl, ycayru),
npu3sHaeTca 3a N06bIM NOTEPNEBLIMM HE3AaBUCUMO OT TOFO, COCTOS/ OH B AONOBOPHbIX OTHOLIEHMAX C NPOAABLLOM
(ncnonHuTenem) nnu Her.

3. Bped, NpUUMHEHHDIN KM3HK, 340POBbI0 MAN MMYLLECTBY NOTPebUTENs, NOANEKNT BO3MELLEHMUIO, eCn
Bpes NPUYMHEH B TeYEHMEe YCTaHOBNEHHOTO CPOKa CNYKObl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaT paboTbl) AOMKEH BbiTb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamMM 2, 4 cTaTbh 5
HacToAlero 3aKoHa CPOK CAy»K6bl MAM CPOK FOAHOCTM, HO OH He yCTaHOBAeH, Anbo noTpebutento He 6bina
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npeaocTaBneHa NoaHas U A40CToBepHan MHOOPMALLMA O CPOKe CNYKBbl K CPOKe roaHOCTU, AMbo noTpebuTenb He
6bin NPOMHPOPMMUPOBAH O HEOBXOAMMbBIX AEWCTBUAX MO UCTEYEHMM CPOKa CAYKObl MAW CPOKa FOAHOCTU U
BO3MOMHbIX MOCAEACTBMAX MNPW HEBbLINOAHEHMM YKasaHHbIX AelCcTBMI, Anbo Tosap (pesynbTat paboTbl) Mo
WCTEYEHUN 3TUX CPOKOB MPEACTaBAAET OMacCHOCTb AN KM3HW W 340pOBbA, BPeL MOANENKMUT BO3MELLEHUIO
HEe3aBMCMMO OT BPEMEHMW ero NPUYMHEHNUA.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTby 5 HacToALEero 3aKoHa M3roToBUTENb (MCNONHUTENb) He YCTaHOBUA
Ha ToBap (paboTy) CPoK cNyKbbl, Bpea NOANEKUT BOSMELLEHMIO B C/1lyYae ero NpUYMHeHUs B TeYeHne 4ecATu et
CO AHA nepefayn Tosapa (paboTbl) NoTpebutento, a ecnn AeHb Nepesayu YCTaHOBUTb HEBO3MOXKHO, C AaTbl
W3roTOB/IEHMA TOBapPa (OKOHYAHMA BbINOJIHEHUS PaboTbl).

Bpea, NpPUYMHEHHbIW BCEACTBME HEAOCTAaTKOB TOBapa, MNOALJEXKWUT BO3MELLEHWUIO MPOAABLOM WM
W3roToBUTE/IEM TOBapa No BbIbOpy NoTepnesLUero.

Bpea, NpUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB PaboTbl UM YCIYTU, MOAJIEKUT BO3MELLEHWIO UCMOTHUTE/IEM.

4. W3rotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpeA, MPUUMHEHHbIV KW3HU, 340POBLIO UK
MMyLLLeCTBY NOTPEOUTENA B CBA3M C UCMO/Ib30BAaHUMEM MATEPUAoB, 060PYA0BAHMUSA, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobXxoANMbIX 4/1 MPOU3BOLCTBA TOBAPOB (BbINOJHEHUS PaboT, OKAa3aHMUsA yCayr), HE3aBUCUMO OT TOTFO, MO3BOJIAN
YPOBEHb Hay4HbIX U TEXHUYECKUX 3HAHWUW BbISBUTb MX 0COBble CBOMCTBA MW HET.

5. UsrotosuTenb (McnosHUTENb, NpoAaBeL,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, EC/IM AOKAXKET, YTO Bpes,
NPUYUHEH BCNEACTBME HENPEOAO/MMON CUAbI WAM  HapyWeHUs noTpebutenem YCTaHOBAEHHbIX MpaBuA
NCMNO/Ib30BaHUA, XPAaHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro spega

MopanbHbIit Bpes, NPUUNMHEHHBIN NOTPebUTENtO BCAEACTBUE HApPYyLWEHUA U3rOTOBUTENEM (MCMONHUTENEM,
NpPoAaBLOM, YNOJHOMOYEHHOW OpraHM3auMein MamM ynoaHOMOYEHHbIM MHANBUAYANbHbIM NpeanpuHMMaTENeMm,
MMMNOPTEPOM) NpaB NOTpebuTens, NpesyCMOTPEHHbIX 3aKOHaMM U NPABOBbIMW akTamu Poccuitickoin Pepepaunn,
Peryampyowmmm oTHOWEHUA B 061aCTW 3aWwmTbl NpaB noTpebuTtenei, NOSNEKUT KOMNEHCALUN NPUUNHUTENEM
Bpesa Npu Ha/lMunm ero BUHbIL. Pasamep KomneHcaunm mMopasibHOro Bpeaa onpeaenaeTca CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLLEHMA UMYLLLECTBEHHOTO Bpeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcauma mopanbHOro Bpesa OcyLecTBaAAeTCA HE3aBUCUMO OT BO3MELLEHNA MMYLLECTBEHHOIO Bpeaa U

NOHEeCeHHbIX NoTpebuTtenem ybbITKOB.

CratbAa 16. HeponycTumble ycnoBuA A0rosopa, Yyliemiaslowue npaBa nortpebutensa, 3anpetbl U
06:A3aHHOCTH, Hanaraemble Ha NpoAasLa (UCNOAHUTeNs, BAagebLa arperatopa)
(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-d3)

1. HemonycTMbIMM YCNOBMAMW [AOrOBOPa, YWEMAAOWMMM NpaBa notpebutensa, ABAAIOTCA YCA0BUA,
KOTOpble HapyLWatT MpaBwW/ia, YCTAHOBNEHHble MeXAYHapoAHbIMM pgoroBopamu Poccuiickoit depepaunn,
HacTOALLMM 3aKOHOM, 3aKOHaMMU U NPUHMMAEMbIMW B COOTBETCTBMM C HUMUW UHBIMM HOPMATUBHBIMW MPABOBbIMM
akTamu Poccuiickolt depepaunun, pPeryivpyrowmmm OTHoweHMA B 06nacTM 3awuTbl npaB notpebutenei.
HeponycTumblie yci0BKA fOTOBOPA, YILEMAAIOLWME NPaBa NoTpebutens, HUUYTOMXKHbI.

Ecnv BK/tOYEHME B AOTOBOP YCNOBUIM, YILEMAAIOWMX NpaBa NoTpebuTens, NoBAEKAO NPUYMHEHME YObITKOB
noTpebuTento, OHW MNoAJ/ieXaT BO3MELLEHUI0 MPOLABLOM (M3roTOBUTENEM, MUCMONHUTENEM, UMMOPTEPOM,
B/aZe/ibLeM arperatopa) B noJiIHom o6beme B COOTBETCTBUM CO CTaTbel 13 HacTosLero 3akoHa.

TpeboBaHWe NoTpebuTeNs 0 BO3MELLEHUN YObITKOB NOANEKUT YA0BAETBOPEHUIO B TEYEHUE AECATU LHEN CO
[AHA ero npeabsaBAeHuUs.

KoHcynbTaHTlAOC: NpumeyaHue.

MonoxeHus cT. 16 (B pea. ©3 o1 01.05.2022 N 135-$3), ycTaHaBAMBaOLLME NepeYeHb HeaonyCTUMbIX
YyCNOBMIA [0OrOBOpPa, YLWEeMAAKLWMX npaBa noTpebutens, pacnpoCTPaHAKTCA Ha OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKN0YEHHbIX 40rOBOPOB.

2.K HEAONYCTUMbIM YCZIOBUAM A0roBopa, ywemMaarwmm npaea I'IOTpEﬁMTeJ'Iﬂ, OTHOCATCA:

1) ycnoBuAa, KOTOpble nNpeaocCtaBaAAOT npoaasuy (VI3I'OTOBVITEJ'II-O, ncnonHunTento, yI'IOJ'IHOMO‘-IeHHOVI
opraHnsaumm wanM ynoaHOMOYEHHOMY WUHAMBUAYA/IbHOMY npeanpunHMmatento, umMmnoprtepy, Bagenbly
arperaTopa) npaBo Ha OAHOCTOPOHHMVI OTKa3 OT UCMOJIHEHWUS 065A3aTeNbCTBA UK OOHOCTOPOHHEE U3MEHEHUNE
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ycnoBuii obasaTenbctBa (npeamerta, UeHbl, CPOKA M MHbIX COrNacoBaHHbIX C MNoTpebuTenem ycniosuii), 3a
WUCK/IIOYEHNEM CJIyYaeB, €ClM 3aKOHOM WU MHbIM HOPMAaTUBHbLIM MPaBOBbIM aKTOM Poccuitickoit depepaumm
npeaycMoTpeHa BO3MOMKHOCTb NPeaoCcTaBAeHUs I0roBOPOM TaKoro npasa;

2) ycnoBuA, KoOTopble OrpaHWYMBalOT MpPaBO MNOTpebuTena Ha cBOBOAHLIA BbIGOP TeppUTOpPUaNbHOMN
noAcyAHOCTM CNOPOB, NPEAYCMOTPEHHbIN NYHKTOM 2 cTaTbM 17 HacToAwWEero 3aKoHa;

3) ycnosus, KOTopble yCcTaHaBAMBAOT AN NoTpebutens wrtpadHbie CaHKUMM WUAU UHble 06A3aHHOCTW,
npenaTcTByloLLMe cBOBOAHOM peanunsaunmn npasa, yCTaHOBAEHHOTO cTaTbel 32 HacTosLWero 3aKoHa;

4) ycnoBuA, KOTOpble WCKAOYAOT WAM OrpaHUYMBAlOT OTBETCTBEHHOCTb MNpoJasua (M3roTtoBuTens,
WUCNONHUTENSA, YNONHOMOYEHHOW OpraHusauMm MAW YNOSHOMOYEHHOTO MHAMBUAYANbHOIMO NpeanpuHUMmaTens,
uMmnopTepa, BnagesibLa arperatopa) 3a HEMUCMNOJIHEHUE WM HeHadsiexkallee WCNosiHeHue o06a3aTeNbCcTB Mo
OCHOBaHMAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, KoTopble 06ycnoBAMBalOT nNpuobpeTeHne oaHUX ToBapoB (paboT, ycayr) ob6ssaTenbHbIM
npuobpeTeHMemM UHbIX TOBapoB (paboT, ycayr), B TOM YMCAe NpeaycMaTpuBatoT 0b6s3aTelbHOe 3aKAHYeHNE UHbIX
[,0r0BOPOB, EC/IM UHOE HE NPEeAYCMOTPEHO 3aKOHOM;

6) ycnoBua, KoTopble NPeayCcMaTPUBAOT BbIMONHEHWUE A0MNOHUTENbHBIX PabOT (OKa3aHMe AOMONHUTENbHbIX
ycayr) 3a nnaty 6e3 nonyyeHus cornacus notpeburtens;

7) ycnoBus, KoTopble OrpaHMUYMBAlOT YCTaHOBIEHHOe cTaTbel 16.1 HacToswWero 3akoHa NpaBo notTpebuTens
Ha BbIbop cnocoba 1 popmbl onnaTbl ToBapos (paborT, ycayr);

8) ycnoBus, KOTopble coaep*KaT OCHOBAHWUA AOCPOYHOrO PacTOpXKeHUs Aorosopa no TpeboBaHMio Npoaasua
(ncnonHutens, Bnagenbua arperatopa), He NpPeayCMOTPEHHbIE 3aKOHOM WM MHbIM HOPMATUBHbLIM MPaBOBbIM
akTom Poccuiickon ®egepauymm;

9) ycnoBus, KOTOPbIE YMEHbLLAIOT pa3mep 3aKOHHOM HEeYCTOMKU;

10) ycnoBusa, KOTOpble OrpaHUYMBAOT NpPaBo Bbibopa BMaa TpeboBaHWUN, NPEAYCMOTPEHHbIX MyHKTOM 1
cTatbk 18 M nyHKTOM 1 cTatbm 29 Hactoswero 3aKoHa, KOTopble MOryT ObiTb NpeabAB/eHbl NPoAaBLY
(n3rotoBuTENtO, WUCNONHUTENIO, YMNOJHOMOYEHHOW OPraHM3auMM WAN YNOJHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuMHUMaTenio, MMNopTepy) Npu Npoaake TOBapoB (BbINOJAHEHUN PAabOT, OKAa3aHUM YCAYr) HEHAAEXKaLLEero
KauyecTBa;

11) ycnoBus, KOoTopble yCTaHaBANBalOT 0b6A3aTeNbHbIN AocyAebHbIN NOpPAAOK PAacCMOTPEHMA CNOPOB, eCAK
TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnoBus, KoTopble YyCTaHaB/AMBAlOT AN NoTpPebuTens 06a3aHHOCTb MO [AOKa3blBaHUIO OnpenesieHHbIX
obcToATeNnbCTB, HpemaA AOKA3bIBaHMA KOTOPbIX 3aKOHOM He BO3/I0XKEHO HA NOTpebuTens;

13) ycnoBsus, KOTOpble OrpPaHNYMBaAOT NOTPEOUTENA B CPeACcTBaxX M CNocobax 3alumTbl HAPYLWEHHbIX NPaB;

14) ycnoBus, KoTopble CTaBAT yA0B/ETBOPEHUE TpeboBaHMA NoTpebutenei B OTHOWEHUM TOBapOB (pabor,
YCAyr) C HeaoCTaTKaMM B 3aBUCMMOCTb OT YCIOBUIM, HEe CBA3aHHbIX C HeA0CTaTKaMun ToBapoB (paboT, ycayr);

15) uHble ycnoBus, HapyluatollMe NpaBuia, YCTAHOB/EHHbIE MEXKAYHAaPOAHbIMU AOroBopaMmn Poccuinckoit
denepaunn, HacToALMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbLIMM
npaBoBbIMW aKTamu Poccuitickoit depepaumu, peryavpyrowiumn  oTHolleHMAa B o6s1acTM  3alWmThbl Npas
notpebuTenei.

3. Mpopgasey, (McnonHMTeNb, BNafenel, arperatopa) He BMpaBe OTKa3blBaTb B 3aK/KOYEHUU, UCMOSTHEHUMU
[,0roBopa, HanpaeaeHHOro Ha npuMobpeTeHne ogHUX TOBapoB (paboT, ycayr), No NpUYMHe OTKasa noTpebutens B
npuobpeTeHMn MHbIX ToBapoB (paboT, ycayr). YObITKU, NPpUUYMHEHHDbIE NOTPEebUTEeNO BCIeACTBME HApyLWeHUs ero
npaBa Ha cBob6ogHbI BblIbOp TOBapoB (paboT, ycayr), BO3MeLLatoTca NpoAaBLOM (MCNONHUTENEM, Bage/bLeM
arperaTtopa) B No/JlHoM obbeme.

3anpeuiaetca yaosneTBopeHue TpeboBaHW noTpebuteneit B OTHOLWEHUM ToBapoB (paboT, ycayr) c
HeAoCTaTKaMM CTaBUTb B 3aBUCMMOCTb OT YC/IOBUIM, HE CBA3aHHbIX C He40CTaTKaMK ToBapoB (paboT, ycayr).

3anpeLaeTcsa OTKas B 3aK/1t04EHMM AOFrOBOPA U BO BHECEHUW MU3MEHEHWI B LOFOBOP B C/ly4ae NPaBOMEPHOTo
YKasaHusA notpebuTtenem Ha HegonycTUMble YCNOBWUA AOroBOpa, yUemasatowme npaBa notpebutens, B uenax
WCKNIIOYEHUNA TaKMX ycnoBui. Mpu npeabasieHun notpebutenem tpeboBaHMA 06 WUCKAKOYEHMUM M3 AOroBOpa
HeaoNyCTUMbIX YCNOBWI A0roBopa, YyWemMAawwmux npasa noTpebutens, ykasaHHoe TpeboBaHMe NOANEKUT
PacCMOTPEHUIO B TEYEHME AECATU AHEN CO AHA ero npeabABaeHUs ¢ 06A3aTeNbHbIM U3BELLLEHMEM NOTPebuTens o
pe3ynbTaTax PacCMOTPEHMA U NPUHATOM MOTUBMPOBAHHOM PELLEHNU MO CYLLECTBY YKa3saHHOro TpeboBaHus.

Mpopasel, (UcnonHUTenb, BRafenel, arperatopa) He BnpasBe 6e3 MNoJsydyeHWs cornacua noTpebutens
BbINO/HATL AOMOJIHUTENbHblE paboTbl (OKasbiBaTb AOMNONAHUTE/NbHbIE ycayrk) 3a nnaty. MNoTpebuTtenb Bnpase
OTKasaTbCcA OT onnaTbl Takux paboT (ycnyr), a ecnn OHW onnayeHbl, BrnpaBe noTpeboBaTb OT nNpoaasLa
(ncnonHuTenn, BnagenbUa arperatopa) Bo3Bparta ynaadyeHHOW CyMMbl.

Cornacue notpebutens Ha BbINOJHEHWE AOMNOJHUTENbHbLIX PaboT (OKaszaHWe AONONHMUTENbHbIX YCAyr) 3a
nnaTy opopmMmaseTcs NpoaaBLoM (MCNONHUTENEM, BNaAebLeM arperatopa) B NMCbMeHHOM dopme, eCIM UHOE He
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npeaycMoTpeHo 3aKkoHoM. O653aHHOCTb A0Ka3aTb Ha/MYMe TaKoro Cornacua UM o6CToATeNbCTBA, B CUTY KOTOPOTO
TaKoe cornacue He TpebyeTcs, BO3naraetca Ha NpoAasua (MCNonHUTeNs, BAagenbla arperatopa).

4. MNpoaasel, (McnonHMTENb, BAadenel, arperatopa) He BrnpaBe OTKasbiBaTb NOTPEBUTENO B 3aK/AOYEHUN,
WCMONHEHUN, WU3MEHEHUW WAM PACTOPXKEHMM [oroBopa C notpebutenem B CBA3M C OTKasom noTpebutens
NpeaocTaBuUTb MepPCOoHajbHble AaHHbIE, 33 UCK/OYEHUEM Cay4aeB, eciv 06583aHHOCTb MPeAOoCTaBAEHUA TaKuX
OaHHbIX MpeaycMoTPeHa 3aKoHodaTenbcTBOM Poccuiickolt ®depepaumy MAM HENOCPEACTBEHHO CcBA3aHa C
MCMNONHEeHNEM AoroBopa ¢ notpebutenem.

Mpu npeabasneHnn notpebutenem TpeboBaHNA 0 NPeAOCTaBAEHUN MHOOPMALMM O KOHKPETHbIX MPUYMHAX
W MpPaBOBbIX OCHOBAaHWAX, OMNPEAENAOWNX HEBO3MOXKHOCTb 3aKNOYEHUS, WCMOJHEHWUA, WU3MEHEHUA WM
pacToprKeHusa gorosopa 6e3 npenoctaBneHUs NMEpPCOHANbHbIX AAHHbIX, B NMUCbMEHHOW dopme (B TOM uucie B
bopme 3/1eKTPOHHOTO AOKYMEHTA) NpoAaseL, (MCNOMHUTENb, BAage el arperatopa) A0/IKeH NPeAoCcTaBUTb TaKyto
MHPOPMaLMIO B TEYEHME CEMW AHEW CO AHA NPeabaBIEHUS YKa3saHHOTo TPeboBaHMS.

MpopaaseL, (McnonHWUTENb, BNAENEL, arperaTopa) npeaocTaBaseT MHopmaumio noTpebutento B Ton Gopme,
B KOTOpOW npeabABaeHo TpeboBaHWe noTpebuTens o npegocTaBAeHUN MHGOPMALUM O KOHKPETHbLIX NPUYMHAX U
NpaBOBbIX OCHOBAHWAX, OMNPEeAeNsAlWUX HEBO3MOXKHOCTb 3aKNOYEHUA, WCMNOJIHEHUA, U3MEHEHUA WUAn
pacToprKeHua gorosopa 6e3 npefoCcTaBieHNs NePCOHAbHbIX AAaHHbIX, EC/IM MHOE He YKa3aHo B 3TOM TpeboBaHUM.

Mpw npeabasaeHUM noTpebutenem TpeboBaHUA 0 NPEAOCTaBNEHNUN MHPOPMALMKN O KOHKPETHBIX NMPUUYMHAX
M NPaBOBbIX OCHOBAaHMUAX, OMNPEAENALWNX HEBO3MOXHOCTb 3aK/OYEHUS, WUCTONIHEHUS, WU3MEHEeHUsa Wau
pacTopKeHua goroBopa 6e3 nNpeAoCTaB/leHWA NepcoHasbHbIX AaHHbIX, B YCTHOW ¢opme Takasa MHbopmauus
[O0N1KHa bbITb NpeaocTaBieHa He3aMed/IUTeNbHO.

Cratba 16.1. dopmbl M NOPAZOK ONNATbI NPU NPoAgaXKe TOBApOB (BbINONHEeHUU paboT, OKasaHUM ycayr)
(eBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpopasey, (McnonHWUTeNb, BNAfenNeL, arperatopa B C/y4ae WMCMO/b30BaHUSA B CBOEN 4eATe/IbHOCTU
Ha/INYHbIX pacyeToB c NoTpebutenem) obasaH obecneynTb BO3MOXKHOCTb OM/aThl TOBapoB (paboT, ycayr) nytem
NCMNO/Ib30BaHUA HAUMOHANbHbIX NAATEXKHbIX UHCTPYMEHTOB, @ TaKXKe Ha/IMYHbIX PacYeToB Mo Bbi6Opy noTpebutens.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0693aHHOCTb 0H6ecneYnTb BO3MOXKHOCTb OMNaThbl TOBAPOB (paboT, ycayr) ¢ MCnosb30BaHMEM HaUMOHabHbIX
NAaTEXHbIX MHCTPYMEHTOB B PaMKax HALLMOHANbHOM CUCTEMbI MIATEXHbIX KapT PacnpoCTpaHAEeTCA Ha NpoaaBsua
(ucnonHuTenna, Bnagenbua arperaTopa), y KOTOPOro BbipyyKa OT peanv3aumm TOBApPOB (BbIMoJIHEHUA pabor,
OKasaHuAa yCcayr) 3a NnpeaLecTByoLINI KaleHaAapHbIl rod NpesbllaeT ABaauatb MUAANOHOB pybneil.

(8 peq,. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnmn mecto onnatbl TOBapoB (paboT, ycayr) HaxoguTca B MecTe, rae He NpeaocTaBAAoTCeA yCayrM 4ocTyna K
nogBu»KHOM paguotenedoHHOM C€BASU WU (MAM) CPeacTBaM KONJIEKTMBHOMO AoCTyna K WMH$OpPMaLMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTn "WUHTepHeT", npopgasel, (MCnNonHUTeNb) ocBoboXaaetca OT 0683aHHOCTU
obecrneynTb B 3TOM MeCTe BO3MOXHOCTb OnaaTbl TOBAapoB (paboT, ycnyr) ¢ MCNo/sb30BaHUEM HALMOHA/bHbIX
NnAaTeXHbIX UHCTPYMEHTOB.

MpoaaseL, ocBob60XaaeTcA 0T 06A3aHHOCTN 06ecneyYnTb BO3MOXKHOCTb ONNATbl TOBAPOB C UCMO/Ib30BaHNEM
HALMOHANbHbIX MAATEXHbIX UHCTPYMEHTOB B TOProBOM OObBEKTE, BbIPYyYKa OT peasunsalmu TOBAapOB B KOTOPOM
COCTaB/AET MeHee NATU MUAIMOHOB pybaelt 3a NpeALecTBYOWMIA KaNeH4aPHbIN roA.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycnyr) MoXKeT NMpPoU3BOAUTLCA MOTPebuTenem B COOTBETCTBUMM C YKasaHWeMm
npoZasua (MCMOAHWUTENs) nNyTem pacyeToB uYepe3 CyObLEKTOB HAUMOHA/NbHOW MAATEXHOW  CUCTEMbI,
OCYLLECTBNAOWMX OKa3aHWe NAATEXHbIX YCAYr B COOTBETCTBUMN C 3aKOHOAAaTeNbCTBOM Poccuitickon ®epepaunm o
HaLMOHANbHOW MNATEKHOM CUCTEME, €C/IM MHOE He YCTAaHOBAeHO deaepanbHbIMU 3aKOHAMU WAW  UHbBIMK
HOPMAaTMBHbLIMW NPaBOBbIMU akTamMu Poccuiickoii Pepepaumu.

3. MNpwu onnaTe ToBapoB (paboT, ycayr) HaAUYHBIMU AEHEXHbIMU CpeacTBaMK 0653aTeNbCTBa NoTpebuTens
nepes nNpoAasLOM (MCNONHUTENEM) MO oniaTe TOBApPOB (paboT, ycayr) cUMTaloTCs UCMONHEHHBIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWMS Ha/IMYHbIX LEHEXKHbIX CPeACTB NpoaaBuy (McnoaHuUTento)
nnMbo nnatexxHomy areHTy (cybareHTy), ocyLLecTBAAIOWEeMY AeATENbHOCTb NO NpUeMy naaTexein GUsnyeckmx amu,.

Mpun onnate ToBapoB (paboT, ycnyr) nytem nepeBofa NPeAOCTaBAfEMbIX MOTpebuTenem HaNAMUYHbIX
OEHEXHbIX cpeacTB 6e3 OTKPbITMA OaHKOBCKOro cyeta o6a3aTenbCTBa NOTpebUTensa nepes nNposaBLOM
(vcnonHuTenem) no onnate ToBapos (pPaboT, yCAYyr) CYUTAOTCA UCNOHEHHBIMW B Pa3Mepe BHECEHHbIX AeHEXKHbIX
CPeacTB C MOMEHTa BHECEHWUA MOTpebuTenem HaNMYHbIX AEHEXHbIX CPeAcTB KPeaWTHOM opraHusauumn nmbo
6aHKOBCKOMY MJIaTEXXHOMY areHTy (cybareHTy), OCYLWECTBAAOWMM [eATeNbHOCTb B COOTBETCTBUM €
3aKoHoaaTenbcTBoM Poccuiickoin Pepepaummn o HaULMOHANbHOM NAATEXHOMN CUCTEME.
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Mpu onnate ToBapos (paboT, ycayr) nyTem nepeBoda AEHEXHbIX CPeACTB B pamKax npumeHAaembix Gopm
6e3HaNNYHbIX pacyeToB 06s3aTenbCTBa MOTPebUTens nepen NpoAasUOM (MCMOAHWUTENEM) MO onsiate TOBapoB
(paboT, ycayr) cumMTaroTca MCNOMHEHHbBIMUM B CYMME, YKa3aHHOM B pacnopsaXKeHUM o nepesoae AeHeXHbIX CPeacTs,
C MOMEHTa NOATBEPNKAEHUA ero UCNONHEHMA 06CAYKMBatOLWEN NoTPpebutens KpeamTHOM opraH1saumen.

4. Mpwu onnaTe ToBapoBs (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMNPELLLEHO YCTaHAaBANBATb B OTHOLLEHUN
04HOro BMAa ToBapoB (paboT, ycnyr) pasauuHble LeHbl B 3aBUCMMOCTM OT cnocoba Mx onaaTbl NOCpeacTBOM
Ha/IMYHbIX PACYETOB UM B paMKax NpumeHaembix Gopm 6e3HaNUUYHbIX PacyeToB.

5. MNpogaasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 32 BO3HMKILME Yy NoTpebuTena ybbiTKKU, Bbi3BaHHbIE
HapyweHuem TpeboBaHMI NyHKTa 1 HACcTOALLEN CTaTbu.

Cratba 17. Cype6Hana 3awmTa npas notpebureneii

1. 3awuTa npaBs noTpebuTenel ocywecTBAAETCA CYyA0M.

3awmTa npaB notpebuTenen ycayr, oKasbiBaeMbiX (GUHAHCOBLIMM OPraHU3aLUMAMM, OPraHU3YOLWUMU
B3aMMOLENCTBME C YMOJSIHOMOYEHHbIM NO MpaBam noTpebutenein ¢UHAHCOBLIX YCAYr B COOTBETCTBUMU C
depepasibHbiM 3aKoHOM "O6 YNO/STHOMOYEHHOM MO NpaBam noTpebuTenen GpUHaHCOBLIX yCayr", ocyLecTBAAETCA C
0C06EeHHOCTAMM, YCTAHOBAEHHbIMM YKa3aHHbIM DeaepanbHbIM 3aKOHOM.
(ab3aL, BBegeH GenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Vicku 0 3awmTe npas noTpebuTeneit MoryT 6biTb NpeabasaeHbl N0 BbIBOPY UCTLA B CYA MO MeCTY:

HaxoXAeHWA opraHusaLMM, a eciiM OTBETYMKOM ABAAETCA MHAMBUAYaNbHbIA NpeanpuHUMaTENb, - ero
KUTENbCTBA;

XUTENbCTBa UM NpebblBaHMA UCTLA;

3aK/0YEHMA MU UCMIONHEHNA AOrOBOpPa.

ECnn UCK K opraHM3aumm BbiTeKaeT M3 AeaTeNbHOCTM ee dpuamMana uam nNpeacTaBuTeNbCTBa, OH MOXKeT 6biTb
npeabaABAeH B cyA, N0 MeCTy HaxoxaeHna ee duanana uan npeacrTaBuTeNbCTsa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenu, NHble UCTLbI MO MCKaM, CBA3AHHbIM C HapyleHMemM npas noTpebuteneir, ocBoboXKaaroTcA
OT ynAaTbl rOCYy4apCTBEHHOM NOLWAHbBI B COOTBETCTBUN C 3aKOHOAaTeNbcTBOM Poccuiickoit deaepalmm o Hanorax
n cbopax.
(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLIMTA MPAB NOTPEGUTENEN MPU MPOAOAMNE
TOBAPOB NOTPEBUTENAM

Cratba 18. NpaBa noTpeburens npu ob6HapyKeHUU B TOBape HEAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnyyae obHapyKeHMA B TOBape HEAOCTAaTKOB, C/IM OHU He 6blAn OroBOPEHbI NPOAABLOM,
no ceoemy Bblbopy Brnpase:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MAPKU (3TUX Ke mogenu u (Man) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW ’Ke TOBap APYron Mapku (Mogenu, apTuKy/aa) C COOTBETCTBYHOLWMM
nepepacyeTom NOKYMHOM LieHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLIEHWUA MOKYMHOM LEHbI;

noTpeboBaTb He3amea/MTe/IbHOrO 6e3BO3MEe3AHOr0 YCTPaHEeHUs HeLOCTAaTKOB TOBApPA MAM BO3MELLEHUS
pacxof0B Ha UX UCMpaBAeHMe NOTPebUTeeM UK TPETBUM JIULIOM;

OTKa3aTbCA OT WCMOJIHEHWA A0roBOpa Kymau-npogaxku M notpeboBaTb BO3BpaTa ynjiayeHHOM 3a ToBap
cymmsl. Mo TpeboBaHUIO NPoAaBLLA M 33 ero cyeT NoTpebuTe b AONKEH BO3BPATUTL TOBApP C HEAOCTaTKaMMU.

Mpu aTom noTpebuTens BNpaBe NOTPeHOBATb TAKMKE MOJIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMY
BC/NeACTBME NPOAAXKM TOBapa HeHad/eXKalero KayecTBa. YBbITKM BO3MELWAlOTCA B CPOKM, YCTaHOB/IEHHblE
HacToALLMM 3aKOHOM ANA YA0BAETBOPEHMUA COOTBETCTBYOWMX TpebOoBaHMM NoTpebutens.

B OTHOWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B cayyae obHapy»KeHWUA B HEM HeAOoCTaTKOB
BNpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpa Kynan-NnpoAaku v noTpeboBaTb BO3BpaTa ynnayeHHOW 33 TaKoM
TOBap CymMbl 60 NpeabaBUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe MapKu (Moaenu, apTMKyna) Uam Ha
TaKoM e ToBap ApYyroit Mapkun (Moaenu, apTUKya) C COOTBETCTBYIOLLMM NepepacieTom NoKynHoOM LieHbl B Te4eHue
NATHAAULATU OHEeW CO AHA nepefayn noTpebutento Takoro ToBapa. Mo MCTeyeHWM 3TOrO CPOKa YKasaHHble
TpeboBaHMA NOANENKAT YA0BNETBOPEHUIO B O4HOM U3 CEAYIOWMX CYYAEB:

0b6Hapy»KeHWe CyLLecTBEHHOro Heg0CTaTKa TOBapa;
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HapyLleHWe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHUA HEAOCTATKOB TOBapa;

HEBO3MOXHOCTb MCMNO/b30BaHMA TOBapa B TEYEHME KaxKAOro rofa rapaHTUMHOIO CPOKa B COBOKYMHOCTM
bonee yem TPUALATL AHEN BCNEACTBME HEOAHOKPATHOMO YCTPAHEHMA €ro PasIMYHbIX He40CTATKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBAPOB yTBepKAaeTcA MpasuTenbctBom Poccuinckoit Pepepaumm.

(n. 1 8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHuWsA, yKasaHHble B NyHKTe 1 HACTOALLEN CTaTbM, NPeabABAAIOTCA NOTpebutenem npoaasuy nmbo
YNOJIHOMOYEHHOM OpraHM3auMn AN YNONHOMOYEHHOMY UHAMBUAYANbHOMY NpesnpuHUMaTENtO.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutenb BnpaBe nNpeabABUTL TPebOBaHWA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacToALWEN CTaTbW, U3rOTOBUTENID, YNONHOMOYEHHOM OpraHM3aumMm namM ynoaHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuHUMaTeNio, UMMNopTepy.

(B peq. PegepanbHbix 3aKOHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabasneHna aTux TpeboBaHU NoTpebutens BNpase BO3BPATUTb M3rOTOBUTENO AWM UMMOPTEpPY
TOBap HEHaA/iexKallero KayecTsa M notpeboBaTb BO3BPaATa yN/a4eHHOM 33 HEro CyMMbl.

(8 peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4, Ytpatua cuny. - PegepasibHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcytcTBMe y NoTpebutens KaccoBOro MM TOBAPHOTO YeKa IO MHOFO AOKYMEHTA, YAOCTOBEPAOLLMX
baKT M ycnoBmA NOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM /18 OTKa3a B YA0BAETBOPEHUN ero TpeboBaHUN.

Mpoaasel, (M3roToBWUTEND), YNOJHOMOYEHHAA OPraHM3auMA WAM YNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMMaTeNb, UMNOPTep 06A3aHbl NPUHATL TOBAP HEHaZ/eXKallero KayecTsa y noTpebuTens u B ciyyae
HeobXxo4AMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTens BNpase y4acTBOBATb B NPOBEPKE KayecTsBa
TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSA HeAOCTAaTKOB TOBapa Mpogasel, (M3roToBuTeNb),
YNONHOMOYEHHAA OpPraHM3aLma AN yNoJAHOMOYEHHbIM MHANBUAYANbHbIN NPeAnpUHUMATENb, UMNOPTEP 06A3aHbI
NPOBECTUN IKCNEPTM3Y TOBAPA 3@ CBOW CYET. DKCNEPTM3a TOBapa NPOBOAUTCA B CPOKM, YCTaHOB/EHHbIe cTaTbaAmM 20,
21 1 22 HacToAlero 3akoHa Ans yAOBNETBOPEHMA COOTBETCTBYOWMX TpeboBaHUi notpebutens. MNotpebutens
BMpase NPMCYTCTBOBATb NPU NPOBEAEHUMN SKCNEepPTU3bl TOBapa M B C/ly4ae Hecor1acus C ee pesynbTaTamm OCNopUTb
3aKN0YEHME TaKOM 3KCNEepPTM3bI B CyaebHOM nopaskKe.

(B peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3KCNepTU3bl TOBapa YCTAHOBAEHO, 4YTO €ro HeAOCTaTKU BO3HWKAM BC/eACTBUE
0b6CTOATENBLCTB, 32 KOTOPbIE He OTBEYaEeT NpoaaBseL, (M3roToBuTeNb), NOTpedbuTeb 0683aH BO3MECTUTbL NPOLABLY
(u3roToBUTENIO), YNONTHOMOYEHHOW OPraHn3aUMmn AN yNOJAHOMOYEHHOMY MHANBUAYAIbHOMY NPeAnpUHUMATENIO,
MMMOPTEPY PacXoAbl Ha NPOBeAEHME IKCNEPTU3bI, A TAKXKe CBA3AHHbIE C ee NPOBEAEHUEM PACXOAbl HA XpaHeHUe
W TPAHCNOPTMPOBKY TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBMTE/b), YNOJHOMOYEHHANA OPraHM3auMA WMAU YNOJHOMOYEHHbIN WMHAMBUAYAbHbIN
npeanpuHMMaTENb, MMNOPTEP OTBEYAET 33 HEAOCTAaTKM TOBapa, Ha KOTOPbIA He YCTaHOBEH rapaHTUMHbIA CPOK,
€C/IM NOTPebuTe b JOKANXKET, YTO OHU BO3HUKAMU 0 Nepesaym ToBapa NoTpebuTento nam no npUYMHam, BOSHUKLIMM
[0 9TOr0 MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWweHMM TOBapa, Ha KOTOPbIM YCTAaHOB/AEH TapaHTUMHbLIA CPOK, npogasel, (M3roToBWUTENb),
YNOJIHOMOYEHHAs OpPraHM3aLLma UAKN YNOoNAHOMOYEHHbIM MHANBUAYaAbHbIA NpeanpUHUMaTENb, UMNOPTEP OTBEYAET
33 HeLOCTaTKM TOBapa, eC/IM He AOKAXKET, YTO OHU BO3HMKAM MOCAe nepenadn ToBapa noTpebuTento BcneacTemne
HapylleHuWA noTpebuTtenem npasu UCNOAb30BAHUA, XPAaHEHUA WM TPAHCMOPTUPOBKM TOBAPa, AEUCTBUI TPETbUX
JIULL MW HENPEOAOIUMOW CUNbI.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa 1M ToBapa Becom Hosiee NATU KUNOrPaMMOB 419 PEMOHTA, YLEHKMY,
3ameHbl U (1K) BO3BpPaAT WX MOTPEOUTENO OCYLECTBAAIOTCA CMAaMM M 33 CYeT Npogasua (M3rotosuTens,
YNONHOMOYEHHOM OpraHU3auMm UM YNnoJaHOMOYEHHOTO MHAMBUAYANbHOMO NpeanpuHUMaTens, umnoprepa). B
CNly4ae HENCMNONHEHMA JAaHHOM 06A3aHHOCTM, a TaK¥Ke Npu OTCYTCTBMM NPOAABLA (M3roToBUTENS, YNOJHOMOYEHHOM
OpraHM3aumMm UaM YyNoaHOMOYEHHOTO UHAVBUAYANbHOIO NpeAnpuUHMMATENs, UMMNOPTEPA) B MECTe HaxoXAeHuA
notpebutens [OCTaBKa M (MNKM) BO3BPAT YKa3aHHbIX TOBAPOB MOFYT OCYLWECTBAATbCA NnoTpebutenem. Mpu stom
npoaasel, (M3roToBUTENb, YMNOAHOMOYEHHAA OPraHU3auMA WAM  YNOJHOMOYEHHbIN  UHAMBUAYA/bHbIV
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npeanpuvHumaTenb, Mmnoptep) obA3aH BO3MECTUTb NOTPEBUTENO0 pPacxodpl, CBA3aHHble C AOCTaBKOW U (M)
BO3BPATOM YKa3aHHbIX TOBApOB.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHUi B OTHOLIEHWUM HEAOCTATKOB TOBapa

1. NoTpebutens BNpase NPeabABUTb NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHWMA K
npogasuy (M3roToBUTENtO, YNOJHOMOYEHHOW OpPraHM3aUUM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbLHOMY
npeanpuHUMaTento, MUMNopTepy) B OTHOLUEHUW HEeAOCTAaTKOB TOBapa, €C/IM OHM OBHapy)KeHbl B TeyeHue
rapaHTUMHOro CPOKa UM CPOKA rOAHOCTY.

(8 peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLIEHWM TOBAapPOB, HAa KOTOPbIE FaPaHTUIAHbIE CPOKM UAM CPOKU FOAHOCTU HE YCTAHOB/IEHbI, NOTpebuTenb
BMnpaBe NpeabABUTb YKa3aHHble TpeboBaHMA, ecnn HefoCTaTKM TOBApOB OOHAPYKeHbl B Pa3yMHbIA CPOK, HO B
npeaenax AByx /€T CO AHA Nepeaayn ux notpebuTento, ecnm bonee AUTENbHbIE CPOKU HE YCTAHOB/IEHbI 3aKOHOM
WAN OOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHbIA CPOK TOBapa, a TaK¥Ke CPOK ero CAyXbbl MCUYUCNAETCA CO AHA nepejayn ToBapa
notpebuTtento, eciv MHoe He NpPeayCMOTPEHO AOroBopom. Ecan geHb nepegaymn yCcTaHOBUTb HEBO3MOMKHO, 3TU
CPOKM UCUYUCNAIOTCA CO AHA U3rOTOBAEHMA TOBApa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ona ce3oHHbIX ToBapoB (06yBM, ofexAbl M NPOYMX) 3TU CPOKM UCUUCAAIOTCA C MOMEHTA HACTYMAeHuA
COOTBETCTBYHOLLEIO Ce30Ha, CPOK HACTYNAEHWNA KOTOPOro ONpPeaenseTcs COOTBETCTBEHHO cybbeKkTammu Poccuninckom
depepaumnn ncxoan U3 KAMMATUYECKUX YCI0BUIM MeCTa HaxoXaeHNA NoTpebuTenei.

Mpu npoaaxke ToBapoB Mo ob6pasuam, NO NOYTE, a TaKKe B CyYanx, eCAM MOMEHT 3aK/IOYeHMA A0roBopa
KYNAU-NPOAAKM M MOMEHT Mepefayn ToBapa NOTpebuTento He COBMAZAIOT, 3TU CPOKU UCYUCAAIOTCA CO AHA
[OCTaBKM ToBapa noTpebutento. Ecam notpebutenb AvWEH BO3MOXKHOCTM WMCMOAb30BaTb TOBAP BCAeACTBUE
06CTOATENLCTB, 3aBMCALLMUX OT NPOAABLA (B YaCTHOCTU, TOBAP HYXKAAETCA B CNELMANbHOM YCTAHOBKE, MOAKAOYEHUN
uAn cbopke, B HEM MMEIOTCA HeLOCTATKM), rapaHTUMHbLIA CPOK He TeyeT A0 YCTPAaHEHMA NPOLABLOM TaKMX
obcroaTenbcTB. EcnvM geHb A0CTaBKKM, YCTAaHOBKM, MOAK/OYEHMA, COOPKM TOBapa, YCTPAHEHMA 3aBUCALLMX OT
npoaaBua 0b6CcToATENbCTB, BCAEACTBME KOTOPbIX NOTPebuTeNlb HE MOXKET MCNO/b30BaTb TOBap MO Ha3HAYEHWUIo,
onpeaenuTb HEBO3MOXKHO, 3TU CPOKM MCUUCAIAIOTCA CO AHA 3aKNOUYEHUA AOTOBOPA KYNAN-MPOAANKN.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ab63aL, uckntoyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHoCT1 ToBapa onpeaenseTcs nepmoaom, UCHUCIAEMbIM CO AHA U3rOTOBAEHUA TOBApa, B TeYeHue
KOTOPOro OH MpPUroAeH K WCMONb30BAaHWIO, WAW [aTOM, A0 HacTynjeHua KOTOpPOM ToBap MNPUrofeH K
MCMNOJIb30BaHMUIO.

MpoAoKUTENBHOCTD CPOKa FOA4HOCTM TOBapa A0J/IKHA COOTBETCTBOBATb 06s3aTeNbHbIM TPeOOBaHUAM K
6e3onacHocTM ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUItHble CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMIMIEKTYOWME U34E/INA N COCTAaBHbIE YacTU OCHOBHOIO
TOoBapa. MapaHTUIMHbIe CPOKM Ha KOMMNIEKTYIOLWME U34EIUA N COCTABHbIE YACTU UCHUCAAIOTCA B TOM Ke MopsaKe,
YTO W rapaHTUIHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUHbIE CPOKM HA KOMMJIEKTYIOWME M3AE/MA U COCTaBHble 4YacTM TOBapa CYMTAKOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Aenne, eciM UHOe He YCTaHOBJEHO [AOroBopom. B cnyuyae, ecan Ha
KOMMNIEKTyloWee M3aenne U COCTaBHYK 4YacCTb TOBapa B A0OrOBOpe YCTAaHOBAEH FapaHTUWMHbLIA CPOK MeHbLUel
NPOAOMKUTENBHOCTM, YEeM TapaHTUMHbLIA CPOK Ha OCHOBHOE u3aenuve, noTpebuTenb Bnpase nNpeabABUTH
TpeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMW KOMMJIEKTYIOLWEro M34eus W COCTaBHOM 4acTM ToBapa, Npu wuXx
06HapY*KEHNWN B TEYEHME FrapaHTMIAHOIO CPOKa Ha OCHOBHOE M34enne, eCi MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecan Ha KomnnekTylollee v3genve yCTaHOBAEH rapaHTUMHLIA CPOK Bonbliel Npoao/IKUTENbHOCTH, Yem
rapaHTUIMHbLIV CPOK Ha OCHOBHOW TOBap, NOTPebUTENb BNpaBe NpeabsBUTb TPEOOBAHUA B OTHOLWEHMM HEAOCTAaTKOB
TOBapa Npu YCIOBUU, YTO HEAOCTAaTKM KOMMJIEKTYIOLLErO U34e/1MA OOHAPYKeHbI B TEYEHME rAPaHTMIMHOIO CPOKA Ha
3TO U3[enne, He3aBUCMMO OT UCTEYEHMA FrAapPaHTUMHOTO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKasaHHble B HacTOALLEM CTaTbe, AOBOAATCA A0 CBeAEeHUA noTpebutens B UHGOpPMaLumn o ToBape,
npesocTaBaseMoi NoTpebuTento B COOTBETCTBUM €O cTaTbelt 10 HacToswwero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPEHHbI SOrOBOPOM FapaHTUMHBIA CPOK COCTaBAAET MeHee ABYX NET U
HeAOoCTaTKM ToBapa obHapyKeHbl NOTpebuTenem No UCTeYEHUM FAPAHTUIAHOIO CPOKa, HO B Mpegenax AgyX /eT,
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noTpebutenb Bnpase npeabsABUMTb NpodaBly (M3roToBuTento) TpeboBaHMA, NpeayCMOTPeHHble cTaTben 18
HacToALWwero 3aKoHa, ec/in AOKaXKeT, YTO HeAO0CTaTKM TOBapa BO3HUKAW A0 ero nepegayvv notpebutento mam no
NPUYMHAM, BOSHUKLLMM [0 3TOFO MOMEHTA.

(n. 5 BBepeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABMEHMA CYLIECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb BMpaBe MpPeabABUTb
M3roToBuTENIO (YNONHOMOYEHHOW OpraHn3aUmMmn Uan ynoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHMmaTento,
umnoptepy) TpebosaHne o 6e3B03Me34HOM YCTPAHEHUW TaKUX HEAOCTAaTKOB, €C/IN AOKAMKET, YTO OHU BO3HUKAN A0
nepeaayu ToBapa NnoTpebuTeNto UM No NPUYMHaAM, BOSHMKLLMM [0 3TOr0O MOMEHTA. YKa3aHHoe TpeboBaHne MOXKeT
6bITb NpeabABAEHO, €C/IM HeAOCTaTKM ToBapa ObHapy!KeHbl N0 UCTEYEHUU ABYX NET CO AHA nepenayn ToBapa
notpebuTento, B Te4eHMe YyCTaHOB/IEHHOIO Ha TOBAp CPOKA CAYKObl AN B TEYEHME OECATU NET CO AHA nepesayun
TOBapa NoTpebuTesnto B C/iydae HeyCTaHOBEHMA CPOKA CAyKObl. Ecin yKaszaHHoe TpeboBaHMe He yA0BNETBOPEHO
B TeYEeHWe ABaALaTM AHEN CO AHSA ero npeabaBaeHUs noTpebutenem nanm obHapyKeHHbI MM HeZOoCTaToOK ToBapa
ABNAETCA HEYCTPaHMMbIM, NOTPebuTeb No cBoeMy BbI6OpY BNpaBe NpegbsABUTb U3roTOBUTENHO (YNOJTHOMOYEHHOM
opraHvM3auMm  WAW  YNOJIHOMOYEHHOMY  WHAMBUAYANbHOMY  MpeanpuHUMATENto, UMMMopTepy)  WHble
npeaycMoTpeHHble NYHKTOM 3 cTaTbM 18 HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTL TOBAP M3rOTOBUTENIO
(ymonHomoueHHOl opraHun3auuun Uam ynoaHOMOYEHHOMY MHAMBUAYANbHOMY NpeanpuHUMaTento, UMnopTepy) u
notpeboBaTb BO3BpaTa yn/a4eHHOM AEHEKHOM CyMMbl.

(n. 6 B pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3rotoButenem (NpoAaBuUoOM, YNONHOMOYEHHOMU
opraHu3auuein amn ynosHOMOYEeHHbIM MHAUBUAYANbHBIM NpeanpuHUMaTeieM, MMNopPTepom)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm CpoK ycTpaHeHUs HeA0CTaTKOB TOBapa He onpeaesieH B MMCbMEHHOM dopme CornaleHUeM CTOPOH,
3TN HEeAOCTaTKU AONXKHbI OblTb YCTPAHEHbl M3roToBUTENeM (NPOAABLOM, YNONHOMOYEHHOM OpraHUsaumen uam
YNONHOMOYEHHBIM  UHAMBMAYAZIbHBIM  NPEANPUHUMATENEM, MMMNOPTEPOM) He3amea/uMTenbHo, TO €eCTb B
MWHUMa/IbHbIA CPOK, 0OBEKTUBHO HEOHXOANMBIN ANA UX YCTPAHEHMA C YYETOM 06bIYHO NPUMEHAEMOrO cnocoba.
CpoOK ycTpaHeHWA HeAOCTAaTKOB TOBapa, onpeaensieMblit B NMCbMEHHOM Gpopme corfalleHUeM CTOPOH, He MOXKeT
NPeBbILWATb COPOK NATb AHEMN.

B cnyuae, ecnv Bo Bpems yCTpaHEHMA HEA0CTAaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT ycTpaHeHbI
B ONpeAesieHHbIN CoralleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/THOYUTb COr/lalleHne O HOBOM CPOKe YCTPaHEeHMSA
HeJoCTaTKoB, TOBapa. MNpu aTom OTCyTCTBME HEOBXOAMMbIX ANS YCTPAHEHWA HeA0CTaTKOB TOBapa 3aMacHbIX YacTei
(mneTaneli, matepuanos), obopyaoBaHMA UAN NOAOOHbIE MPUUYUHLI HE ABAAIOTCA OCHOBAaHWEM AJ1A 3aK/0YeHMUs
COrNalleHns 0 TAaKOM HOBOM CPOKe 1 He 0CBODOXKAatOT OT OTBETCTBEHHOCTM 332 HapyLUEHWE CPOKa, onpeaeneHHoro
cornaweHnem CTOPOH NepBOHaYasbHO.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWeEHUN TOBApPOB A/JUTENILHOrO MONAb30BAHWMA M3rOTOBWUTE/Nb, Npodasel, MO0 YynoJHOMOYEHHas
OpraHM3aumMa WAM YNOJIHOMOYEHHbIM WHAMBUAYANAbHbLIA NpeanpuHUMaTenb 00s3aHbl NPU  NPeabsBAEHUM
notpebutenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPOK 6e3BO3Me3nHO MpesocTaBUTb NoTpebuTtento Ha
nepuos pemoHTa TOBap A/MTE/IbHOIO MO/b30BaHWA, 061a4atoWmii STUMM e OCHOBHbIMW MOTPEOUTENbCKUMM
cBolcTBaMK, obecneymB [OCTaBKy 3a CBOM cyeT. lepeyeHb TOBAPOB A/MTENIBHOrO NOJIb30BAHMA, Ha KOTOpble
yKa3aHHoe TpeboBaHWe He pacnpocTpaHAeTcs, ycTaHaBausaeTca Mpasutenbctsom Poccuinickon Pepepaumu.

(B peq. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®3, 01 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUA HeAOCTAaTKOB TOBapa rapaHTMIAHBIA CPOK Ha Hero NpoA/ieBaeTcA Ha nepuoa, B
TeYeHMe KOTOPOro TOBap He UCMOAb30BasCA. YKAa3aHHbIA Nepuoa UCYUCAAETCA CO AHA obpalleHnA noTpebutens c
TpeboBaHMem 06 ycTpaHeHUM HeLOCTAaTKOB TOBapa A0 AHA BblAayuu ero Mo OKOHYaHUM pemoHTa. lMpwu Bblgade
TOBapa W3rotoBuTesb (Npoaasel, YNOJHOMOYEHHAA OPraHM3auMsA WAM YNOJHOMOYEHHbLIM WHAMBWUAYA/bHbIN
npeanpuHUMmaTenb, MMmnopTep) ob6a3aH NpPeaocTaBUTb B MMCbMeHHOW popme noTpebutento MHbopmaumio o gate
obpaleHna noTpebutens c TpeboBaHMEM 06 yCTpaHEHMWM OBHAPY)KEHHbIX MM HenOoCTAaTKOB TOBapa, O AaTe
nepegayun Tosapa noTpebutenem AN yCTpaHeHUs HeAOCTAaTKOB TOBAPa, O AaTe YCTPaHEeHUs HeA0CTaTKOB TOBapa C
MX onucaHuem, o6 MCMNONb30BAHHbLIX 3aMacHbIX YacTax (AeTansax, matepuanax) M O JaTe BblgayM ToBapa
noTpebuTeNto N0 OKOHYAHUK YCTPaHEHWUA HeAO0CTAaTKOB TOBapa.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEHUN HeAOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLWErO U34EANSA UM COCTAaBHOM
4YacTM OCHOBHOIO M3A4eNUA, Ha KOTOPble YCTAHOB/EHbI FaPaHTUMHbIE CPOKM, HA HOBble KOMMAEKTYIOLLEE M3aenne
WIN COCTABHYO YacTb OCHOBHOTO M34e/MA YCTaHAB/IMBAETCA rAPaHTUMHbIN CPOK TOM e NPOA0IKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMJIEKTyloWee M34enne WUANM COCTaBHYI 4acTb OCHOBHOMO M34enusa, ecM UHoe He
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npeaycMOTPEHO AOrOBOPOM, M FapaHTUMHBINA CPOK MCYUCAAETCA CO AHA Bblaaun noTpebuTento sToro Toeapa no
OKOHYaHMU pPeMOHTa.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbAa 21. 3ameHa ToBapa HeHagNeXallero Kauecrsa

1. B cnyyae obHapyxKeHUa noTpebutenem HefoCTaTKOB TOBapa M NpeabaB/ieHUs TpeboBaHUS O ero 3ameHe
npogasel, (M3roToBUTENb, YMNONHOMOYEHHAA OpraHM3auMa WAW  YNOJHOMOYEHHbIN  UHAMBUAYANbHbIN
npegnpuHUmaTesib, UMNopTep) 065A3aH 3aMeHWUTb TAaKOlM TOBAap B TeYeHWe CeMU AHEeW CO AHA NpeabaBieHUs
yKasaHHoro TpeboBaHuA NoTpebuTenem, a npu HeobXOAUMOCTU AOMOAHUTENbHON MPOBEPKM KavyecTBa TaKoro
TOBApa NPOAaBLOM (M3roTOBUTENEM, YNOJHOMOYEHHOM OpraHM3aLmen an ynoJHOMOYEHHbIM UHANMBUAYAIbHBIM
npegnpuHUmaTesieM, UMNOpPTEPOM) - B TEYeHWe ABAALATU LHEN CO AHA NpeabaBAEHMs YKa3aHHOro TpeboBaHus.

Ecnvy npoaasLa (M3roToBUTENSA, YNIOTHOMOYEHHOM OPraHMU3aLLMK UK YTOTHOMOYEHHOTO MHAUBUAYA/IbHOTO
npeanpuHUMaTens, UMNopTepa) B MOMEHT NpeabsaB/ieHUs TpeboBaHMA OTCYTCTBYEeT HEOBXOAMMbIN AN 3aMEHbl
TOBap, 3aMeHa [0/1KHa ObITb NPOBeAEHA B TeYeHMEe MecsLLa CO AHA NpeabsBAeHMA TaKoro TpeboBaHUs.

B paiioHax KpaiHero CeBepa M NpUpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHne noTpebutens o 3ameHe
TOBapa NOANEXMUT YAOBNETBOPEHUIO MO €ro 3aABAEHUID B CPOK, HEOOXOoAMMbIM [N ovyepenHOM [0CTaBKU
COOTBETCTBYHOLLErO TOBapa B 3TWM PaliOHbl, B C/ly4ae OTCYTCTBMA Yy Mpogasua (M3roToBuTens, ynoJaHOMOYEHHOM
OpraHM3aumMm UaM ynosAHOMOYEHHOrO WHAMBUAYANbHOIO NpeanpuHUMATENs, MMNopTepa) HeobxogMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHMs.

Echn pna 3ameHbl ToBapa TpebyeTca 6onee cemu aHel, no TpebosaHuio noTpebutens npoaasel,
(n3rotoBuTenb  MBO  YNONHOMOYEHHAs  OpraHM3aumMa  MAM  YNOJIHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuHMMATENb) B TeYEHWE Tpex AHeW CO OHA NpeabaBieHus TpeboBaHMA O 3ameHe ToBapa 06s3aH
6€e3B03Me34HO NPeaoCTaBUTb NOTPEOUTENO BO BPEMEHHOE NOJ/Ib30BaHWE Ha NepMos 3aMeHbl TOBAP A/MTENbHOIO
Nno/sb30BaHMA, 061a4aloLWMIA STUMM e OCHOBHbIMW MNOTPEOUTENBCKMMM CBOMCTBAMM, 0becneyns ero AOCTaBKy 3a
CBOM CYyeT. ITO NPaBWUIO HE PACMPOCTPAHAETCA Ha TOBapbl, NEPeYeHb KOTOPbIX ONpeaenseTca B COOTBETCTBMMU C
NYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

2. ToBap HeEHaZNEKALLLErO Ka4yecTBa A0KeEH OblTb 3aMeHEH Ha HOBbI TOBAP, TO eCTb HA TOBap, He ObIBLLMI
B ynoTpebnexumu.

Mpw 3ameHe ToBapa rapaHTUIAHbIA CPOK UCYMUCNAETCA 3aHOBO CO AHA Nepenayun ToBapa notpebutento.

CraTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX Tpe6oBaHMii noTpebutens
(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA noTpebuTens o copasmepHOM YMEHbLLEHMM MOKYNHOW LeHbl TOBapa, BO3MELLEHUM Pacxoa0B
Ha MCnpaBieHne HeaoCTaTKOB ToBapa noTpebutenem mam TPeTbMM JIULOM, BO3BpaTe ynaayeHHoW 3a ToBap
[EHEXHON CyMMbl, a Takxe TpeboBaHMe O BO3MeLleHWU YObITKOB, MPUUMHEHHbIX MOTpebuTento BCaeacTeue
NpoJa)kM ToBapa HeHaj/exallero Kadectsa Anbo npenocrtasBieHns HeHagnexkawenh nHdopmaumm o Tosape,
noAaneskat  yAOBNAETBOPEHWIO  MpoAasBuom  (M3roToBuTeNIeM,  YNOJHOMOYEHHOW  OpraHusaumen  uau
YMNO/IHOMOYEHHbIM MHAMBMAYaNbHbIM MPeAnpUHUMaTENEM, MMMIOPTEPOM) B TeyeHWe AeCATM AHEW COo AHA
npeabaBAEHMA COOTBETCTBYIOLLErO TpeboBaHus.
(8 peq. PegepanbHoOro sakoHa ot 25.10.2007 N 234-93)

CratbA 23. OTBeETCTBEHHOCTb nNpogasua (M3roToBUTENA, YNOAHOMOYEHHOW OpraHU3auuu UIuU
YNONHOMOYEHHOTO MHAMBUAYA/NIbHOTO MNpeanpUHUMATENA, UMNOPTEpPA) 33 MPOCPOYKY BbINOJAHEHUA
TpeboBaHuit noTpebuTtens
(8 peq,. PegepanbHoOro 3akoHa oT 21.12.2004 N 171-$3)

1. 3a HapyweHue npeaycMOTpPeHHbIX ctatbAMM 20, 21 n 22 HacToAwero 3aKOHA CPOKOB, a TaK)Ke 3a
HeBbINOJIHEHME (334EPKKY BbINONHEHMA) TPeboBaHUA NOTPebUTeNa o NPeaoCcTaBAEHUN eMY HA NePUOS, PEMOHTA
(3ameHbl) aHanorM4YHoro ToBapa NpoaaBseL, (M3roToBUTE b, YNOJAHOMOYEHHAsA OPraHn3aLmMa AN YNOJHOMOYEHHbI
WMHAMBUAYANbHBIN NpegnpUHUMaTenb, MMNopTep), 4ONYCTUBLUMA TaKMe HapyLeHUsA, ynaadymMBaeT noTpebuTento 3a
Ka*Kabl AeHb NPOCPOYKM HEYCTOMKY (MeHt0) B pasmepe 04HOro NPOLEHTa LieHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenseTcs, UCXO4A U3 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecTe, B KOTopom TpeboBaHue

noTpebuTens A0NKHO 6b110 ObITb YA0BAETBOPEHO NPOAABLLOM (M3roTOBUTENEM, YTOTHOMOYEHHOM OpraHn3aumei
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WAN  YNOJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTesneM, WMMMNOPTEPOM), B [AeHb [006POBOSBHOIO
YOOBNETBOPEHNA TaKoro TpeboBaHMA WAW B fAeHb BblHeceHMA cyaebHoro peleHus, ecan TpebosaHue
006pPOBO/ILHO Y10BNETBOPEHO He 6biNo.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbiNoOAHeHUA TpeboBaHWI NOTpebuTens B CPOKU, NpeayCMOTPeHHble cTaTbamu 20 - 22
HacToAWero 3akoHa, NoTpebuTens BNpaBe Mo CBOeMy Bblbopy NpeabaABUTb MHble TpeboBaHMA, YCTaHOBNEHHbIE
cTaTber 18 HacTosLLero 3akoHa.

Cratba 23.1. MNocneactBuAa HapyleHUA NPOAABLOM CPOKa nepegaydyvn npeasapuTelbHO OMiavyeHHOoro
ToBapa notpeburento
(sBegeHa ®epepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynan-npoaaku, npegycMmatpumsatolmini 06a3aHHOCTb NoTpebuTensa npeasapuTesibHO ONAaTUTb
TOBap, AO/IKEH coAepXKaTb YCNOBME O CPOKe nepesadm Tosapa notpebutento.

2. B cnyyae, ecaun npoaaseL, NOAYYMBLUMIA CYMMY NpeaBapuTebHOM ONaThl B ONpPeaeeHHOM LOrOBOPOM
KYNAM-NPOAaKn pasmepe, He UCNONHMA 06A3aHHOCTb MO Nepeaaye ToBapa NOTPEOMUTENIO B YCTAHOB/IEHHbIN TaKUM
[0roBOPOM CPOK, NOTPpebuTe b Mo cBoeMy BblbOpy Brpase NoTpeboBaThb:

nepesayv onna4YeHHOro ToBapa B YCTaHOB/IEHHDI MM HOBbI CPOK;

BO3BpaTa CYMMbl NpesBapuTe/IbHON ONNaTbl TOBapa, He NepeaaHHOoro NpoaaBLOoM.

Mpu 3Tom noTpebuTenb Bnpase NOTpeboBaTb TaKKe NOJHOrO BO3MELLEHUA YObITKOB, MPUUYUHEHHbIX emy
BCNEACTBME HAPYLWEHMA YCTAHOBAEHHOIO [OrOBOPOM KYMAU-MPOAANKM CPOKa nepefayy npenBaputesbHo
onjia4yeHHoro Toeapa.

3. B cnyyae HapylweHWA YCTAHOBAEHHOIO AOrOBOPOM KYNAW-MPOAAXKM CPOKa nepenayuun npensaputenbHo
ONnJla4eHHOro ToBapa NOTPebUTEN0 NPOAABEL, YNIAUYMBAET MY 33 KaXKAbl AeHb NPOCPOYKM HEYCTOMKY (NeHun) B
pa3smepe Nos0BUHbI NPOLLEHTA CYMMbI NpeaBapuTeIbHOM onnaTbl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, Korga MO [O0roBOpYy KynauM-nNpoAasku nepejaya Tosapa
notpebutento AonkHa 6Oblna ObiTb OcywecTBAeHa, A0 AHA Nepefayu ToBapa MOTpebuTento wUanm [o AHA
yaosnetBopeHua TpeboBaHUs NoTpebuTensa o Bo3BpaTe eMy NpenBapuTeNbHO yNaayeHHON UM CYMMBI.

Cymma B3bICKaHHOW MnoTpebutenem HeycToMKM (NeHU) He MOXKEeT MPEeBbiaTb CyMMYy NpensapuTesibHOM
onnatbl ToBapa.

4. TpeboBaHuMA noTpebutena o BoO3BpaTe ynaa4eHHOM 3a TOBap CyMMbl U O NMOSHOM BO3MELLEHUM YObITKOB
noanexaT yAoBAETBOPEHWUIO MPOAABLOM B TeYEHWE AECATU AHEeN CO AHA NpenbABNEeHUA COOTBETCTBYHOLLEFO
TpeboBaHuA.

5. TpebosBaHua noTpebutena, yCTAaHOBNAEHHble MYHKTOM 2 HacCTOAWEN CTaTbW, He nognexat
YO0BNETBOPEHUIO, €C/IM NPOAABEL, AOKAXKET, YTO HapyLUeHWe CPOKOB Nepesayn notpebutento npesBapuTenbHO
onJlayeHHOro ToBapa NPOM30LWL/I0 BCAeACTBUE HENPEOLO/IMMONM CUAbI UM MO BUHE NOTpebuTens.

CtaTba 24. PacueTbl ¢ noTpebutenem B cnyyae npuobpeTeHNA MM TOBapa HeHaANeXallero KauyecTsa

1. Npun 3ameHe ToBapa HeHaA/1eXKALLEro KayecTBa Ha TOBap 3TOM Ke MapKu (3Tux e mozenvn un (uawm)
apTUKYNa) NnepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. NMpu 3aMeHe TOBapa HEHAA/NEMKALLErO KayecTBa HA TaKOM »Ke ToBap APYrol MapKu (mogenu, apTukyna) B
C/lyyae, ecnv LLeHa ToBapa, NoA/1eKallero 3aMeHe, HUXKE LieHbl ToBapa, NPeAoCTaBNeHHOro B3ameH, noTpebutens
OOJ/IKEeH AONNATUTb pPasHULY B LLEHAX; B CAy4Yae, eC/u LieHa ToBapa, Nog/exallero 3aMeHe, Bbille LeHbl TOBapa,
npesoCcTaBNEHHOrO B3aMeH, pa3HULLA B LieHax BbinaunsaeTcA notpebutento. LieHa ToBapa, noAnexallero saMeHe,
onpeaenseTcs Ha MOMEHT ero 3ameHbl, a eciv TpeboBaHMe NOTpebUTENsa He yA0BNETBOPEHO NPOAABLOM, LEeHa
3aMeHAeMOoro ToBapa M LieHa nepeAaBaemMoro B3ameH TOBapa OMNPeAensoTcd Ha MOMEHT BbIHECEHUS CyAom
pelleHMsa 0 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npepbsaBaeHus notpedbutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHMM MOKYMHOM LeHbl
TOBapa B pacyeT NPMHMMAETCSA LLeHA TOBAapa Ha MOMEHT NpeabaBAeHUA NoTpebutenem TpebosaHmMA 06 yLeHKe unu,
€C/1M OHO f,06POBO/IbHO HEe YA,0BNETBOPEHO, HA MOMEHT BbIHECEHWSA CYA,0M PELLUEHWUS O COPAaZMEPHOM YMEHbLLEHUN
NOKYMHOW LLEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHaANEKALLETO KayecTBa NoTpebutenb Bnpase TpeboBaTb BOSMELLEHWS PA3HULbI

MeXAay UeHOM ToBapa, YCTAHOB/AIEHHOM [OrOBOPOM, W LEHOW COOTBETCTBYHOWEro TOBapa Ha MOMEHT
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006pPOBOMLHOIO YAOBNETBOPEHUA TAaKOro TpeboBaHUA MAKN, ecan TpeboBaHWe AOOPOBO/IBHO HE YAOBNETBOPEHO,
Ha MOMEHT BbIHECEHMA CYAOM pPeLleHus.

(n. 4 BBeaeH PepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93, B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-
d3)

5. B cnyyae Bo3BpaTa TOBapa HeHad/1exKalllero KayecTsa, NpoaHHOro B KpeauT, NoTpebuTe o Bo3BpalllaeTcs
ynaayeHHas 3a ToBap AeHeXHaa CyMmma B pa3mepe NoralweHHOoro Ko AHo Bo3BpaTa YKa3aHHOro ToBapa KpeauTa, a
TaK)Ke BO3MeLLaeTcA nsaTa 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae BO3BpaTa TOBapa HeHaj/lerKallero KadectBa, npuobpeTreHHoOro notpebutenem 3a cuet
notpebutenbckoro Kpeauta (3alima), npofasel, o6A3aH BO3BPaTUTb NOTPEBUTENO YNIayeHHy 3a ToBap
OEHENKHYI0 CYMMY, 3 TaKXKe BO3MECTUTb yniadyeHHble NoTpebutenem NpoLeHTbl U UHble NAaTeXKU No AOroBopy
notpebutenbcKkoro KpeauTa (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo noTpebutena Ha obmeH ToBapa Hag/1eXKaLlero KauecTsa

1. NoTpebuTtenb BNpaBe 06MeHATb HENPOAOBOILCTBEHHbIM TOBAP HaA/1€KaLLEero KayecTsa Ha aHa/IoOTMYHbIN
TOBap Yy NpoAaBLa, Y KOTOPOro 3TOT ToBap Obln NPUOBPETEH, €CNM YKa3aHHbIA ToBap He noaolwesn no ¢gopme,
rabapuTam, dacoHy, pacuBeTKe, pasmepy UAU KOMMNIAEKTALNMN.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MMeeT NpaBo Ha 0bMeH HeNpPOAOBOJILCTBEHHOTO TOBapa HaA/1eXKalllero KayecTsa B TeYeHue
YeTblpHAALATU AHEN, He CYMTanA OHA ero NOoKyMnKu.

O6MeH HeNnpoA0BO/ILCTBEHHOIO TOBapa HaZ/1eXKallero KayecTsa NPOBOANTCA, ECN YKa3aHHbIV TOBap He 6bin
B ynoTpebaeHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuUTenbcKkMe cBOMCTBA, NAOMObI, GabpuuyHble APAbIKKM, a
TaKXe MMeeTCs TOBapHbIM YEeK WM KaccoBbl YeK NMO6O MHOW MoATBEpP:KAAWMA onaaTy yKasaHHOro ToBapa
OOKYMeHT. OTcyTCTBUE Y NOTPebuTeNA TOBaPHOIO YeKa U/IM KacCOBOTO YeKa IMB0 MHOMo NoATBEPKAAIOLLEro onaaTy
TOBapa AOKYMEHTA He /INLLAET ero BO3MOXKHOCTM CCbINATbCA Ha CBUAETE/IbCKME NOKa3aHus.

(B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He MoA/exawmx obmMeHy Mo OCHOBAHMAM, YKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca MNpasutenscteom Poccuinckon ®egepaumnm.

2. B cnyyae, ecnn aHaNOMMYHbLIM TOBAap OTCYTCTBYET B MPOJA)Ke Ha AeHb obpalieHuAa notpebutens K
npozasLy, NoTpebuTenb BNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOTOBOPA KYNAM-NPoAaxKun n notpebosaTb Bo3BpaTa
yN/ia4YeHHOM 3a YKa3aHHbI ToBap AeHeXHol cymmbl. TpeboBaHue notpebutensa o BO3BpaTe yn/AavyeHHOM 3a
YKa3aHHbI TOBap AEHEXHOW CyMMbl MOANENKUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHel co AHA Bo3BpaTa
yKasaHHoro Tosapa.

Mo cornaweHunio notTpebutens c NnpoaasLoOM 06MeH ToBapa MOXKET BbITb NPeayCMOTPEH NpPU NOCTYNAeHUU
aHaNorMyHoro ToBapa B NpoAaxy. Mpoaasel, 06s83aH He3amMeA/IUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNAEHUN
aHaNorMYHOro ToBapa B NPOAAXKY.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpaTtuna cuny. - depepanbHblii 3aKoH ot 25.10.2007 N 234-93.

CraTtbAa 26.1. IUCTaHLUMOHHDI cnocob npoaaku ToBapa
(sBegeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HWUYHOM KYMIM-NPOAAXKN MOXKET ObITb 3aK1H04EH HAa OCHOBaHUM O3HAaKOMIEHMSA NOTpebuTens
C Npes/I0XKeHHbIM NPOAABLOM ONMCaHMEM TOBapa NOCPEeACTBOM KaTa/loroB, MPOCMeKToB, byK1eToB, GOTOCHMMKOB,
CPeAacTB CBA3M (TENEBU3MOHHOW, NOYTOBOM, PAZMOCBA3SU U APYIUX) UM UHBIMU UCKIHOYAIOLLMMMN BO3SMOMKHOCTb
HenocpeAcTBEHHOrO O3HAKOMJIEHWNA NoTpebutens ¢ ToBapom AMbo 06pasLoM ToBapa MPMU 3aKAHYEHMU TaKoro
[0roBopa (ANCTaHUMOHHbIM cnocob npoaakm ToBapa) cnocobamm.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaaBUoOM A0 3aKNOYeHMsA A0roBopa AO/KHA 6biTb NpegocTaBaeHa notpebutento MHGopmauma ob
OCHOBHbIX NOTPebUTENLCKUX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoXKaeHUa) NpoaasLa, O MecTe U3roToBAEHUA
TOBapa, 0 N0JIHOM GUPMEHHOM HaMMEHOBAHMM (HAaMMEHOBaHUK) NpoAasL,a (M3roToBMTeNA), O LieHe W 06 YyCNoBUAX
nprobpeTeHns ToBapa, 0 ero AOCTaBKe, CPOKE CYKObl, CPOOKe rogHOCTU U rapaHTUIMHOM CPOKe, O NOPAAKE ONAaThl
TOBApa, a TaK¥Ke O CPOKe, B TEYUEHNE KOTOPOro AeNCTBYET NPEANOKEHNE O 3aK/I0YEHUMN A0rOBOPa.
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3. MNoTpebutento B MOMEHT AOCTaBKM ToBapa A0/MKHA ObiTb B NMCbMeHHOW ¢dopme npeaocTaBfieHa
MHbOPMauUms o ToBape, NpeayCMoTpeHHas cTaTbel 10 HacToAWwero 3akoHa, a TakKe NpeaycCMOTPEHHAn NMyHKTOM 4
HaCToALWEN CTaTbM MHOOPMAUMA O NOPSAKE U CPOKAX BO3BpaATa TOBapa.

4. NoTpebuTensb BnpasBe 0TKa3aTbCA OT TOBapa B /Iloboe Bpems A0 ero nepegayu, a nocae nepegaymn Tosapa -
B TeYeHMe cemu gHen.

B cnyvae, ecan MHbOpMaumsa o MopsAKe M CPOKax BO3BpaTa TOBApa HaA/ieXKallero KadecTsa He 6biia
npeaocTaBneHa B NMCbMeHHOW Gopme B MOMEHT 4OCTAaBKM TOBapa, NOTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B
TeYeHue Tpex MecaLEeB C MOMEHTA Nepesayn ToBapa.

Bo3BpaT ToOBapa HaA/e)Kallero KayecTBa BO3MOMEH B C/lydae, €CAM COXPaHEeHbl ero TOBApHbIN BUA,
noTpebuTeNnbCKMe CBOMCTBA, @ TaKXKe AOKYMEHT, NOATBEPKAAOWMIA GaKT M YCNOBMA NOKYMKM YKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuUTens JOKYMeHTa, NoATBepKAatowero GakT U ycaoBUA MOKYNKM TOBapa, He AWWaeT ero
BO3MOHOCTM CCbI1ATbCA HA ApYyrve AoKa3aTenbCTBa NpuobpeTeHna ToBapa y AaHHOro nNpoaasLa.

MoTpebutenb He BMNpaBe OTKa3aTbCA OT TOBapa HaAJ/1eXKalLero KayecTsa, MMELWEro MHAMBUAYANbHO-
onpeaeneHHble CBOMCTBA, EC/IM YKA3aHHbIA TOBap MOXeT 6biTb MCNOb30BAH UCKAOUUTENBHO NpUuobpeTaroLLmm
ero notpebutenem.

Mpwn oTKase noTpebutensa oT ToBapa NpPoLaBeL, LOKEH BO3BPATUTb MY AEHENKHYIO CYMMY, YNaayeHHyH
notpebutenem no AOroBOpYy, 3a UCKAOYEHMEM PACcXOA0B NPOAABLIA Ha AOCTaBKY OT NoTpebutena Bo3BpaLLEeHHOro
TOBapa, He Mo3aHee 4yemM uYepe3 AeCATb AHEN €O AHA npeabaABaeHWA notpebutenem CoOOTBETCTBYHOLLETO
TpeboBaHuA.

5. MNocnencTena Npoaarkv ToBapa HeHaAeXKallero KauecTsa ANCTaHUMOHHbBIM CNOCOHOM MPoAaXKm ToBapa
YCTaHOB/IEHbI NONOXKEHUAMM, NPELYCMOTPEHHBIMM CTaTbAMM 18 - 24 HacTosALWero 3akoHa.

CratbAa 26.2. MpaBuna npoaaxku otaeNbHbIX BUA,0B TOBAapOB
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npoaaxKu oTaes/bHbIX BUA0B TOBAaPOB yCTaHaBAMBatoTCA [NpaButenbcTBOM Poccuinckol CDe,u,epau,MM.

lnasa lil. SALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCANVYT)

Crtatba 27. Cpoku BbiNnoNHEeHUA paboT (oKasaHua ycayr)

1. UcnonHutenb o6na3aH OCyWECTBUTb BbIMNOSHEHWE PaboTbl (OKa3aHMe yc/yrv) B CPOK, YCTaHOBAEHHbIN
npaBuamu BbIMOJAHEHUA OTAE/IbHbIX BMAOB PaboT (OKasaHWA OTAENbHbIX BMAOB YCAYr) UAU LOrOBOPOM O
BbINO/SIHEHUM paboT (oKasaHuMM ycayr). B pgoroBope O BbIMOAHEHWM PabOT (OKa3aHUKM yCayr) MOXKeT
npeaycMaTpmMBaTbC CPOK BbIMONHEHUA pPaboTbl (OKasaHUA ycayru), ecnuM yKasaHHbIMUM MNpaBWIamMuM OH He
NnpeaycMOTPEH, a TaK¥e CPOK MeHblUei NPOAO/IKUTENBHOCTN, YeM CPOK, YCTAHOB/EHHbIA YKa3aHHbIMMU
npaBuiIamu.

2. CpoK BbINoAHeHUs paboTbl (OKasaHUA ycayru) MOXKeT onpenenaTbCs aton (nepuoaom), K KoTopou
OO/MKHO ObITb 3aKOHYEHO BbINONAHEHWEe paboTbl (OKasaHue ycayrn) uam (M) gatol (nepuomdom), K KOTOpol
WCMNOJIHUTENb OO/KEH NPUCTYNUTL K BbINOJHEHMIO PabOTbl (OKa3aHMIo ycayru).

(8 peq. PepgepanbHOro sakoHa o1 17.12.1999 N 212-93)

3. B cnyuyae, ecnu BbinosHeHWe paboTbl (OKasaHWe yC/ayrv) OcyLlecTBaseTcA Mo 4YacTam (gocTaBKa
nepuoanYeckoi neyaTun, TexHMYeckoe o0bC/yKMBaHME) B TeYEHME CPOKA AEVCTBUA AOTOBOPA O BbINOJAHEHUM PAaboT
(okazaHuKM ycayr), JOMKHbI NPeayCcMaTPMBaTLCA COOTBETCTBYHOLME CPOKKU (Nepuoabl) BbINONHEHMS TakuX paboT
(okazaHus ycnyr).

Mo cornaweHuto CTOPOH B AOrOBOPE MOTYT ObiTb MPEAYCMOTPEHBI TaKXKe CPOKM 3aBeEpPLUEHUSA OTAENbHbIX
3TanoB paboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 28. NocneacTBuA HapyLEHUA UCMONHUTEIEM CPOKOB BbiNO/IHEHUA paboT (OKa3aHuA ycayr)

1. EcAM McnoNHUTeNb HApYLIMA CPOKM BbINOAHEHUS paboTbl (OKasaHWUA ycayrn) - CPOKU Hayana v (unm)
OKOHYaHUA BbINOJHEHUA PaboTbl (OKasaHus ycnyrn) u (UAKM) NPOMENKYTOUHbIE CPOKW BbIMOJIHEHMA PaboThl
(okasaHus ycnyru) unm Bo Bpems BbiNOAHEHUA paboTbl (OKa3aHMA yCcayru) ctano o4eBUAHbIM, YTO OHa He byaeT
BbINOJ/IHEHA B CPOK, NOTpebuTenb No ceoemMy Bbibopy Bripase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)
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Ha3HaYMUTb UCMOJIHUTENIO HOBbIM CPOK;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOSIHEHWE PAabOTbI (OKa3aHMe yCayr) TPETbUM /IMLLAM 3@ Pas3yMHYLO LEeHY WK BbINOJHUTDL ee
CBOMMMW CUIAMU U NOTPEOOBATL OT UCMOJIHUTENA BO3MELLEHNA MOHECEHHbIX PACX040B;

noTpeboBaTb YMEHbLLEHUSA LIeHbI 33 BbINOJIHEHME paboTbl (OKa3aHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbINOJIHEHWUM PAabOTbI (OKa3aHUK ycayru).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOMO BO3MELLEHUA YObITKOB, NMPUYMHEHHbBIX €My B CBA3U C
HapyLlleHMeM CPOKOB BbIMOJIHEHUS PaboTbl (OKa3aHMA ycayrn). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOBJ/IEHHbIE
ANA yA0BAETBOPEHUA COOTBETCTBYOLWNX TPeboBaHWNM noTpebutens.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HoOBble CPOKWU BbIMOJHEHWUA PaboTbl (OKasaHWA yCayru) yKasbiBatoTca B
[LOroBOpE O BbINOAHEHMM PaboTbl (OKa3aHUW ycayru).

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae MpoOCPOYKM HOBbIX CPOKOB NOTPebutenb BrpaBe NpeabaBUTb UCMNONHUTENIO UHble TpeboBaHus,
YCTaHOB/IEHHbIE MYHKTOM 1 HacToALWen cTaTbu.

3. lleHa BbinoNHeHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpalllaemas noTpebutento nNpu oOTKase oOT
WCMNOJIHEHUS A0TOBOPA O BbIMOJNHEHUN PabOTbl (OKa3aHUM YCYTK), a TaKXKe YYnTbiBaemMas nNpu YMeHbLIEHUN LeHbl
BbINOJIHEHHON pPaboTbl (OKasaHHOWM ycayru), onpeaenseTca B COOTBETCTBMM C MyHKTamu 3, 4 u 5 ctatbun 24
HacToALWero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpun 0TKase OT UCMOJIHEHMA A0rOBOPA O BbINONHEHUN PABOTbI (OKa3aHUK YCyrM) UCMONHUTENb HE BMpaBe
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOU3BEAEHHbIX B MPOLLECCE BbINOAHEHUA paboTbl (OKasaHWA ycayru), a
TAK)Ke NAaTbl 33 BbIMONHEHHYO PaboTy (OKa3aHHYLO yCayry), 3a UCKAIOYEHUEM CyYas, eCnn NoTpebuTenb NPUHAN
BbINO/IHEHHYO paboTy (OKasaHHyto ycayry).

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

AB3au, UckatoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyweHWA YCTaHOBNEHHbIX CPOKOB BbINO/IHEHUA PAabOTbl (OKa3aHWsA YyCayrn) AN Ha3HAYEHHbIX
notpebutenem Ha OCHOBAHMM NyHKTa 1 HACTOALWEN CTaTbM HOBbIX CPOKOB UCMOJIHUTE/b Y/Ia4YMBaeT NoTpebuTento
3a Kaxkgbl AeHb (4ac, ecnm cpok onpegeneH B Yacax) NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe Tpex NpPoLeHTOB
LLeHbl BbINO/HEHMA PaboTbl (OKa3aHMA YCAyrn), a eCau LieHa BbiNoAHeHUs paboTbl (OKa3aHUA ycayru) A0roBopom o
BbINOJIHEHUU PaAbOT (OKa3aHWK ycnyr) He onpeaeneHa - obLLel UeHbl 3aKas3a. JJoroBopom O BbIMOAHEHUW PaboT
(oKkasaHuKM ycnyr) mexay noTpebutTenem u UCNOSHUTENEM MOXKET ObiTb YCTAaHOBJIEH 6osiee BbICOKMIA pasmep
HEeYyCTOMKK (neHwn).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapyleHWe CPOKOB Hayana BbINOAHEHMA PaboTbl (OKasaHWA ycayru), ee 3Tana
B3bICKMBAETCA 33 Ka*KAbl AeHb (4ac, ec/iv CPOK onpeaesieH B Yacax) NPOCPOYKM BNIOTb A0 Hayasa BbINOJHEHMUSA
paboTbl (OKa3aHUA ycnyru), ee astana UaM npeabsasneHmUa notpebutenem TpeboBaHUA, NpeaycMOTPEHHbIX MYHKTOM
1 HacToALWEN CTaTbM.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHMA BbiNoAHeHWs paboTbl (OKasaHuA ycayru), ee atana
B3bICKMBAETCA 33 KaKAbll AeHb (Y4ac, eCAun CPOK onpeaesieH B Yacax) NPOCPOYKM BNIOTb .0 OKOHYAHWUA BbINOJHEHWA
paboTbl (OKa3aHUA yciyru), ee atana Uan NnpegbasaeHus noTpebutenem TpeboBaHUiA, NPeayCMOTPEHHbIX MYHKTOM
1 HacToALWEN CTaTbMK.

(8 peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKAHHOM noTpebuTenem HeycTOMKM (MeHU) He MOKeT MpeBbiwaTb LeHY OTAE/bHOro BuAa
BbIMNOJIHEHUA PaboTbl (OKa3aHWA yCayrM) uan obLLyto LieHy 3aKasa, ec/iv LUEeHA BbIMNOJIHEHUS OTAENbHOIO BMAA
paboTbl (OKasaHMA ycayru) He onpeaeneHa A4OrOBOPOM O BbINOAHEHUM PaboTbl (OKa3aHMM yCayru).

Pasmep HeycTOWKK (NeHn) onpeaensneTca, UCXoAa U3 LLeHbI BbINOJAHEHMA PaboTbl (OKa3aHMA ycayru), a ecam
YKa3aHHaA LLeHa He onpeaesieHa, Ucxoaa M3 oblien LeHbl 3aKasa, Cyw,ecTBOBaBLUEM B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena A[OMKHO Obl0 ObiTb YAOBAETBOPEHO MWCNOAHUTENEM B AeHb A06POBOABHOMO
y40BNETBOPEHMA TaKoro TpeboBaHMA UK B AeHb BbIHECEHUA CyaebHOro peleHus, ecnm TpebosaHue notpebutens
[06pPOBO/ILHO YA0BNETBOPEHO He 6blo.

6. TpeboBaHWAa nOTPedUTENA, YCTAHOBAEHHble MYHKTOM 1 HacToAweMn CTaTbM, He noanexart
YA0BNETBOPEHMIO, €CIN UCMIONHUTENb AOKAXKET, YTO HapyLLUEeHWEe CPOKOB BbINOJIHEHUS PaboTbl (OKa3aHMA ycayru)
NpPOM30LWI0 BCAEACTBUE HEMNPEOLO/IMMOM CUbI UM NO BUHE NOTpebuTens.
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Cratba 29. MpaBa notpebutens npu o6HApyKeHMU He[OCTaTKOB BbINOJHEHHOW paboTbl (OKa3aHHOM
ycayru)

1. NoTpebutenb npu obHapyKEHUU HEeOOCTATKOB BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayrv) Bnpase Mo
cBOemy Bblbopy NnoTpeboBaTh:

6€3B03ME34HOr0 YCTPAaHEHWUS HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYHOLLLETO YMEHbLUEHWS LeHbl BbIMOJAHEHHOW PaboTbl (OKa3aHHOWM ycayru);

6€3B03ME34HOr0 M3roTOB/AEHMSA OPYroi BelM W3 OAHOPOAHOIO MaTepuana TaKoro e Kayectsa WM
NMOBTOPHOIO BbINOAHEHMA paboTbl. Mpu 3Tom noTpebutens obA3aH BO3BPaATUTb pPaHEe NepefaHHyl emy
UCMNOJIHUTENEM BELLb;

BO3MELLEHUS NMOHECEHHbIX UM PACXOA0B MO YCTPAHEHUIO HELOCTAaTKOB BbIMOJHEHHON PaboTbl (OKa3aHHOM
YCAYr1) CBOMMM CUNAMU UAN TPETBUMM IULLAMMU.

YposnetsopeHue TpeboBaHui notpedbutens o 6e3soamesgLHOM YCTPAaHEHUM HEAOCTATKOB, 06 M3rOTOBAEHUU
OPYron BelM WAM O NOBTOPHOM BbINOJIHEHUM PabOTbl (OKa3aHMM ycayru) He ocBoboKAaeT UCMONHUTEeNs OT
OTBETCTBEHHOCTU B pOpMe HEeYCTOMKM 3a HapyLIEHME CPOKA OKOHYAHUSA BbINOIHEHWUS PaboTbl (OKa3aHMA ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNnpaBe OTKa3aTbCA OT MCMOJIHEHWUA LOroBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM yCayru) u
notpeboBaTb NOJIHONO BO3MELLEHWUA YObITKOB, €C/IN B YCTAHOBNAEHHbIN YKAa3aHHbIM AOFOBOPOM CPOK HEeAOCTaTKU
BbINOJIHEHHOM PaboTbl (OKA3aHHOM YCAYrK) He YCTPaHeHbl ucnoaHuTenem. NMotpebuTens TakKe BNpaBe 0TKa3aTbCA
OT WCMONHEHMA AOroBOpPa O BbINOJHEHUW PabOTbl (OKAa3aHWUWM YCAYrK), ecan UM OBHapyKeHbl CyLLECTBEHHbIE
HeAOCTaTKM BbINOAHEHHOW pPaboTbl (OKa3aHHOM YCAYrM) WAM MHble CYLLECTBEHHbIE OTCTYNAEHUA OT YCNOBWIA
Aorosopa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase NoTpeboBaTb TaKKe MONHOMO BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX €My B CBA3WU C
HeAoCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBNEHHbIE AN1A
YyO0BNETBOPEHMA COOTBETCTBYHOLMX TPeboBaHNN NoTpebutens.

2. leHa BbiNnONHEHHOM paboTbl (OKasaHHOW ycayru), Bo3Bpallaemas noTpebutento npu OTKase oOT
WCMNOJIHEHWUA A0rOBOPA O BbINONHEHUN PAbOTbl (OKa3aHUM YCAYIK), @ TaKXKe YUUTbIBaeMan NPy YMeEHbLIEHWUN LLEHbI
BbINOJIHEHHON paboTbl (OKasaHHOWM ycnyru), onpegenseTca B COOTBETCTBUM C MyHKTamu 3, 4 u 5 ctatbun 24
HacToALlero 3akoHa.

(B peq. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHuA, CBA3aHHble C HeAOCTAaTKAMW BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru), moryt 6biTb
npeabasaeHbl NPU MPUHATUM BbINOSHEHHOW PaboTbl (OKa3aHHOM YCAYrM) WAM B XOAE BbIMNOJHEHWUA PabOThI
(okasaHus ycnyru) nmbo, ecnm HeBO3MOXKHO OBHApYKUTb HEeAOCTaTKM MPU NPUHATUWU BbINOJIHEHHOW pPaboThbl
(oKa3aHHoOI ycnyru), B Te4eHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb BnpaBe npeabABAATb TPebOBaHMA, CBA3aHHble C HEAOCTAaTKAMM BbIMOJHEHHON PaboThI
(oKa3aHHoO ycnyrun), ecnm oHW 0BHAPYKEHbI B TEYEHME TaPAHTUIAHOIO CPOKA, a NPU ero OTCYTCTBMM B PasyMHbIi
CPOK, B Npeaenax AByX NIET €O AHA NPUHATUA BbINONHEHHOW paboTbl (OKA3aHHOM yCAyrn) UM NATU IET B OTHOLLEHUM
HeA0CTaTKOB B CTPOEHUU U MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTenb oTBeYaeT 3a HeJoCTaTKM PaboTbl (yCnyru), Ha KOTOPYHO He YCTAaHOB/IEH FAaPaHTUIAHBIN CPOK,
€c/i1 NOTPebuTeb AOKAXKET, UTO OHW BO3HUKAM A0 ee MPUHATUA UM WAM MO NPUYMHAM, BOSHUKLIMM A0 3TOrO
MOMEHTA.

B oTHoweHMM paboTbl (ycayru), Ha KOTOPYH YCTAHOB/IEH FAPAHTUMHBIN CPOK, UCMOJIHUTE/Ib OTBEYAET 33 ee
HeZL0CTAaTKK, eC/IN He AO0KaXKeT, YTO OHW BO3HUKAM Mocsie NpuHATUA paboTbl (ycayrm) notpebutenem Bcneactsne
HapyLeHWs MM NPaBUA UCMO/Ib30BaHUA pe3y/ibTaTa paboTbl (ycayru), LencTBUI TPETbUX UL, UM HENPEOAO0IMMOM
CUbl.

(n. 4 BBegeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycmoTpPeHHbI 40rOBOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYyX /IeT (NATK neT
Ha HeABUMMKMMOE WMMYLLECTBO) M HeJoCTaTKM paboTbl (ycnyru) obHapy)KeHbl noTpebutenem no ucTeYeHUn
rapaHTUMHOIO CPOKa, HO B Mpeaenax AByX NeT (NATW NeT Ha HeABUMKMMOE MMYLLECTBO), NoTpebutenb Bnpase
npeabaABUTbL TPEOOBaHUSA, NPeayCMOTPEHHbIE MYHKTOM 1 HAacToAWEeN CTaTbW, ECIN AOKAXKET, YTO TAaKME HEeAOCTaTKK
BO3HUKAWN A0 NPUHATUS UM pe3ynbTaTa paboTbl (yCayrn) nam no npuymMHam, BOSHUKLLIMM A0 3STOFO MOMEHTA.

(n. 5 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABMIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB pPaboTbl (ycnyrn) noTpebutens Bnpase NpenbABUTb
ncnosiHuTento TpebosaHne o 6e3803Me34HOM YCTPAHEHUN HEAOCTATKOB, EC/IM AOKAXKET, YTO HEA0CTAaTKM BO3HUKAN
00 MPUHATUA UM pe3ynbTaTa paboTbl (ycayrn) nam no npuyMHam, BOSHUKLLMM A0 3TOF0 MOMEHTa. 3To TpeboBaHue
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MOKET bbITb NPeAbABNEHO, ECN TAKME HEAOCTATKM OOHAPYKEHbI N0 UCTEYEHMM ABYX NET (NATU €T B OTHOLLEHUU
HeABMXMMOTO MMYLLLECTBA) CO AHA NPUHATMA pesy/bTata paboTbl (ycayru), HO B npeaenax yCTaHOBJAEHHOrO Ha
pesynbTaT paboTbl (ycayru) cpoka cy»Kbbl UAn B TeYEHME AECATU NIET CO AHA NPUHATUA pe3ybTaTta paboTbl (ycayru)
notpebutenem, ecnm CpPok ciayxbbl He yctaHoBneH. Ecan pgaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMue
OBaguatTM AHel co p[HA ero npeabsABieHMA noTpebutenem wuAM OBHAPYKEHHbIA HeAOCTaTOK ABASETCA
HeycTpaHUMBbIM, NOTpebUTeNb NO CBOeMy BblbOpY Brnpase TpeboBaTh:
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHMA LLEHbI 3@ BbINO/IHEHHYIO PaboTy (OKasaHHyo ycayry);

BO3MELLEHUS NMOHECEHHbIX MM PAcXo40B MO YCTPAHEHUIO HeLOCTaTKOB BbIMOJHEHHOMN PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUNAMWU UAWN TPETBUMM ULLAMMU;

OTKa3a OT UCMOJIHEHWA AOTOBOPA O BbINOJHEHUM PAabOTbl (OKAa3aHUM YCYrv) U BO3MELLLEHWUA YObITKOB.
(B peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

CratbA 30. CpOKM yCTPaAHEHUA HEJ,0CTAaTKOB BbINOJIHEHHOM PaboTbl (0Ka3aHHOI ycayru)

HenocTtaTkn paboTbl (ycnyru) foskHbl 6biTb YCTPaHEHbl UCMOIHUTENIEM B PasyMHbIA CPOK, Ha3HAYEeHHbIN
notpebuTtenem.
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63au, uckntoueH. - degepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbIN noTpebuTenem cpoK ycTpaHeHUA HeAOCTAaTKOB TOBapa YKa3blBAaeTCs B 4OrOBOPE UAN B MHOM
noAnNucbIBaeMOM CTOPOHAMM AOKYMEHTe NB0 B 3asiBIEHUM, HanpaBNeHHOM NOTPebUTENEM UCTIONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue NpeaycMOTPEHHbIX HacTOALLEN CTaTbel CPOKOB YCTPAHEHWSA HEAOCTAaTKOB BbIMNOJIHEHHOWM
paboTbl (OKasaHHOW ycayrn) UCNONHUTENb YNAauuMBaeT NOTPebUTento 3a KaxAabli AeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPAJOK MCUUCNEHUA KOTOPOW OMPenensAtTCs B COOTBETCTBMM C MyHKTOM 5 ctatbu 28
HacToALWero 3aKoHa.

B cnyyae HapyLeHMA yKa3aHHbIX CPOKOB NoTpebuTenb BNpase NpeabaBUTb UCNOSHUTENO MHble TPebOBaHMS,
npegycmoTpeHHble NyHKTamn 1 n 4 ctatbun 29 HacToAwero 3akoHa.

CraTtba 31. CpoKM ya0BNeTBOpPEHUA OTAENbHbIX TPeboBaHuii noTpeburens

1. TpeboBaHus noTpebutens o6 yMeHblUEHMUU LeHbl 3a BbINOAHEHHYIO paboTy (oKasaHHyl ycayry), o
BO3MELLLEHMM PACX0h0B NO YCTPAHEHUIO He40CTAaTKOB BbINOJIHEHHOMN PaboTbl (OKa3aHHOM yC/yrM) CBOMMM CUTaMKU
WKW TPETBUMU NNLAMM, @ TaKXKe O BO3BpaTe YNaayeHHoM 3a paboTy (ycayry) 4eHexXHON CymmMbl U BO3MELLEHUN
ybbITKOB, NPUYMHEHHDBIX B CBA3M C OTKA3OM OT UCNONHEHWUA AO0roBOpPa, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTbM 28 U
nyHkTamm 1 n 4 ctatbm 29 HacToAwwero 3akoHa, NogneXkaT yA0BNEeTBOPEHUID B AECATUAHEBHbINA CPOK CO AHA
npeabABAEHUA COOTBETCTBYIOLWErO TpeboBaHuMs.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA NoTpebuTens o 6€3803ME3AHOM U3FOTOB/IEHUM APYrON BELM U3 OAHOPOAHOTO MaTepuana
TAKOro e KayecTBa WM O MOBTOPHOM BbIMOAHEHUN PaboTbl (OKA3aHUKM yCAyrn) nognexaT ya0BNETBOPEHUIO B
CPOK, YCTAaHOBNEHHbIN ANA CPOYHOTO BbINOJHEHUA paboTbl (OKa3aHWA ycnayru), a B cayvae, ecau 3TOT CPOK He
YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN SOTOBOPOM O BbIMOJHEHUWN PaboTbl (OKa3aHWW yCayru), KOTOPbIN Bbin
HeHaa/1eKalle UCMOJTHEH.

3. 3a HapyLweHWe NpeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YA0BNETBOPEHUA OTAENbHbIX TPebOBaHMI
noTpebuTens UCNOSIHMTENb YNIauMBaeT NOTPEeOUTENO 3 KAaXKAbIA AEHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep u
NopAAOK UCUNCNEHUA KOTOPOI ONpesenatoTcA B COOTBETCTBUN C MYHKTOM 5 cTaTbm 28 HacToALLero 3akoHa.

B cnyyae HapylleHWA CPOKOB, YKa3aHHbIX B MyHKTax 1 M 2 HacToAwel cTaTbu, notpebuten Bnpase
npeabABUTL UCMOSHUTENIO UHble TPeboBaHUA, NpeAyCMOTPEHHbIe NYHKTOM 1 ctaTbu 28 1 nyHKTamun 1 n 4 cTaTbn
29 HacToAwero 3akoHa.

CtaTtba 32. Mpaso noTpebutena Ha 0TKas OT UCNONHEHUA A40roBopa O BbiNosHeHUn paboT (oKasaHum ycnyr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpase 0TKa3aTbCA OT UCMONHEHMA A0TOBOPA O BbINOJAHEHUN PaboT (oKasaHUK ycayr) B Ntoboe
BPEMSA NPU YCNOBUM ONAATbl UCNONHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxod0B, CBA3AHHbIX C UCNOJIHEHUEM
0653aTeNbCTB N0 AaHHOMY A4,0r0BOpPY.
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CratbAa 33. CmeTa Ha BbiNnoAHeHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinosHeHue paboTbl (OKasaHWe ycayru), NpeaycCMOTPEHHOM AOrOBOPOM O BbIMOJAHEHUWU PaboTbI
(oKa3aHuK ycnyru), MmorKeT 6bITb COCTaBNEHA TBEPAAS UAN NPUBAN3UTENbHAS CMETA.

CocTaB/ieHMe TaKol cmeTbl No TpeboBaHUIO NOTPebUTENs AN UCNONHUTENA 0653aTENBHO.

2. UcnonHuTenb He Bnpase TpeboBaTb yBENNYEHUS TBEPAOM CMETbI, @ MOTPEOUTENb - €€ YMEHbLIEHUS, B TOM
yucne B cC/iyydae, KOrga B MOMEHT 3aK/OYEHUSA [OTOBOPA MCKAKOYaNacb BO3MOXHOCTb MPeayCMOTPETb MOJIHbIN
06BbeMmM nog/exkalinx BbiNOJHEHMIO PaboT (OKa3aHWUIo YCAyr) MAK HEOBXO4MMBbIX 418 STOrO Pacxon0B.

UcnonHuteno MmeeT npaBo TpeboBaTb yBeNMYEHMA TBEPAOW CMETbI NPU CyLLeCTBEHHOM BO3pPacTaHUM
CTOMMOCTU MaTepuanos U obopyaoBaHMA, NPeaoCTaBAAEMbIX MCMONHUTENEM, @ TaK¥Ke OKa3blBaeMbIX emy
TPETBMMM NNLAMMK YCAYT, KOTOpOEe Henb3Aa OblNo NpeaycMOTpeTb MpW 3akatoveHun aorosopa. lpu oTKase
notTpebutensa BbINONHWUTbL 3TO TpeboBaHWeE MCNONHUTENDb BNPABe PACcTOPTrHYTb AOrOBOpP B cyaebHoOm nopaaxe.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HUKNA HEOBXOAMMOCTb BbINOMHEHMSA A0MNOJHUTENbHBIX PabOT (OKa3aHUA AOMNONHUTE/bHbIX YCAYT)
W MO 3TOM NPUYMHE CYLLECTBEHHOIO NPEBbLIWEHNSA NPUBANINUTENBHON CMETbI, UCNOIHUTEIb 006513aH CBOEBPEMEHHO
npepynpeamtb 06 atom notpebutens. Ecam notpebutens He Aan cornacve Ha npesblweHWe NpubAN3NTENbHOM
CMeTbl, OH BMpaBe OTKAa3aTbCA OT WCMOJIHEHWS AOroBopa. B aTom cayyae mcnonHuTenb MoxKeT TpeboBaTtb OT
notpebutensa ynaaTbl LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKasaHHyo ycayry).

UcnonHuUTenb, CBOEBPEMEHHO He npeaynpesuBLIMK NOTpedbutTena o HeobxoAMMOCTM MpeBblleHUA
npnbaAN3nUTENBHOM CMETbI, 06A3aH UCMOAHWUTDL AOFOBOpP, COXPAHAA NPABO HA onnaTty paboTsl (ycayru) B npegenax
npUGAN3UTENBHOM CMETDI.

(n. 3 BBepeH ®egepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHuTenb 06A3aH BbINONHUTL PaboTy, onpeaeneHHyo 4OrOBOPOM O BbINOAHEHUW PaboTbl, M3 CBOEro
maTepuana U CBOMMM CPeACTBAMM, C/IU MHOE He NPEAYCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, NpeaocTaBMBLLMIA MaTepuan aas BbiNoJIHeHUs paboTbl, OTBEYaeT 3a ero HeHagnekalee
KayecTBO Mo npasBuaam 06 OTBETCTBEHHOCTM NPOAABLA 32 TOBAPbl HEHAA/IEeXKaLLLEero KayecTsa.

(B peq. PepgepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan WCMOAHUTENA ONAauYMBaAETCA noTpebuTenem npu 3aKJOYEHMM YKA3aHHOro A0rosopa
NMOMIHOCTbIO W B Pa3mepe, yKasaHHOM B A0OTrOBOPE O BbINOJIHEHUM PaboTbl C YC/IOBMEM OKOHYATE/IbHOrO pacyeTta
npv NoJy4eHUn NoTpedbuTenem BbiNnOJHEHHOM UCMOIHUTENIeM PAabOoTbl, €CAM MHOM NOPAAOK PacYeToB 3a MaTepuan
WCNOJIHUTENS HE NPEeAYCMOTPEH COrnalleHnem CTOPOH.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasx, npeaycMoTpeHHbIX 4OTOBOPOM O BbINOJIHEHMM PAabOoTbl, MaTePMAN MOKET ObITb NPeoCTaB/EH
UCNosIHUTENEM NOTPebUuTento B Kpeaut. MNocnegytoliee MU3SMeHeHMeE LLeHbl NPeaoCcTaBAeHHOrO B KpeauT matepurana
WCMNOMIHWUTENA He BNeYeT 3a coboi nepepacyeTa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCnonHUTeNA U HeobXxoauMble ANA BbINOAHEHUA PabOTbl TEXHUYECKME CPEACTBA, MHCTPYMEHTDI

W npoyee AOCTaBAAOTCA K MECTY BbINOJIHEHUA PaboT UCNONHUTENEM.

CraTbA 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewwbio) noTpeburena

1. Ecnm paboTa BbINOSHAETCA MOJIHOCTbLIO M/IM YAaCTUYHO U3 MaTepuana (C BeLLbio) NoTpebutens, MCNOAHUTE b
OTBEYAET 338 COXPAHHOCTb 3TOr0 MaTepuasa (BeLLm) U NpaBuIbHOE ero UCMOb30BaHME.,

UcnonHuTenb 06a3aH:

npeaynpeauTb noTpebuTenn o HeNPUro4HOCTU UAKU Heg06POKAYECTBEHHOCTM NepeaaHHoro notpeburenem
maTtepuana (sewwm);

npeacTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnyyae NoMHOM MAWM YacTMYHOM yTpaTbl (NoBpexAeHMA) maTepuana (BeLm), NPUHATOrO OT NoTpebutens,
ncnonHuTenb ob6A3aH B TPexAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHbIM MaTepuanom (Bellbio) aHaNOrMYyHOro
KayecTBa U Mo XKenaHuto NoTpebutens N3rotoBuTb U3geme U3 o 4HOPOAHOMO MmaTepuana (Bewm) B pasymHblii CPOK,
a npu OTCYTCTBMM OZHOPOAHOTO MaTepuana (BewM) aHaNorMYyHOro KayecTBa - BO3MECTUTb NoTpebuTento
[ABYKPaTHYIO LLeHY YTpayeHHoro (MoBpeXAEeHHOro) martepuana (Bewm), a TaKkKe pacxodpl, MOHECEHHble
noTtpebutenem.
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2. UeHa yTpayeHHoro (nospexkAeHHOro) matepuana (Bewm) onpenenserca, UCXo4A M3 LeHbl maTepuana
(Bewwm), cywiecTsoBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHue noTpebutens A0NKHO 6bI10 BbITb YA0BAETBOPEHO
NCMONHUTENEM B A€Hb A06POBO/ILHOrO YA0BNETBOPEHUA TaKOro TpeboBaHMA MAM B AeHb BbiHeCeHUa cyaebHoro
pelweHua, ecan TpebosaHne notpebutens 4o6poOBOAbHO YA0BAETBOPEHO He 6bisio.

LleHa maTepuana (Bewwu), nepegaBaemoro UCNoSHUTENIO, ONpeaenaeTcs B LOroBOPE O BbINOJAHEHUN PaboThl
WU B UHOM LIOKYMeHTe (KBUTaHLMM, 3aKa3e), NOATBEPKAAIOLWEM €ro 3aK/toUeHue.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoboxaaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYIO MAM YacTUYHYIO yTpaTy (noBperKaeHue)
MmaTepuana (Bewm), NPUHATOro UM OT NoTpebuTens, ecnn noTpebuTens NpesynpexaeH UcnoaHuTenem o6 ocobbix
CBOMCTBAX MmaTepuana (Bewm), KoTopble MOryT MOB/JeYb 3a COOOW €ero MOMHYI WM YacTUYHYKO yTpaTy
(noBpexkpeHue) nMbo ecnn yKasaHHble CBOWCTBA MaTtepuana (Bewm) He morim 6biTb OBOHApyKeHbl MNpu
Hag/exallein npuemke UCMoSHUTESIEM 3TOTO MaTepuana (sewm).

(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06a3aHHOCTb UcnonHUTENA MHOPMUPOBATbL NOTPebuTena 06 obcroaTenbCTBaX, KOTOPbIE MOTYT
NoOBAMATb Ha KauyecTBO BbiNOJIHAEMO paboTbl (OKasbiBaemoii ycnyru) unm nosniedb 3a cob6oii HEBO3MOXKHOCTb
ee 3aBepLUeHUA B CPOK
(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb o6s3aH cBoeBpeMeHHO WMHbOpPMUMpPOBaTb NoTpebutens o Tom, YTo cobntoaeHne yKasaHWui
noTpebuTena M MHble o0b6CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3WUTb KaAuyecTBO BbIMOJIHAEMOW
paboTbl (OKa3biBaeMoW ycayru) uam noenedsb 3a C060i HEBO3MOMKHOCTb €€ 3aBEPLUEHNA B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm notpebuTenb, HECMOTPS Ha cBoeBpeMeHHoe U 060CHOBaHHOE MHPOPMUPOBAHUE UCMONHUTENEM, B
Pa3yMHbIA CPOK HE 3aMEHMUT HenpuroAHblii UAnM HeAobPOKAYECTBEHHbLIA MaTepuan, He U3MEHWUT YyKasaHUM o
cnocobe BbINOIHEHMA PaboTbl (OKa3aHMA yCAyrn) IMB0O He YCTPAHUT MHbIX 06CTOATENBCTB, KOTOPbIE MOTYT CHU3UTb
KauyecTBO BbIMOJIHAEMOW pPaboTbl (OKas3blBAEMOM YCAyru), UCMONHUTENb BMpaBe OTKasaTbCs OT MCMNOJAHEHUS
[,0roBOpa O BbINOJHEHUN PaboTbl (OKa3aHWUM ycayrm) n notTpeboBaTb NOAHOIO BO3MELLEHUS YObITKOB.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. Mopagok u ¢gopmbl onnaTtbl BbINOAHEHHOW paboTbl (OKa3aHHO ycnyru)
(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MNoTpebutenb o0bA3aH ONAAaTUTb OKasaHHble emy YCAyrM B MOpsAKe M B CPOKM, KOTOPbIE YCTaHOBAEHbI
[0roBOPOM C UCMOJTHUTENEM.

(4yacTb nepsas B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 0683aH ONNATUTL BbIMNOJIHEHHYIO UCNOAHUTENEM B NOJIHOM 06beme paboTy nocne ee NPUHATUSA
notpebutenem. C cornacusa noTpebutenn paboTa MOKeT 6bITb ONAaYeHa UM NPU 3aKI0YEHUM A0r0BOPa B NOJHOM
pasmepe Uan NyTeM BblAaun aBaHca.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa oKasaHHbIX ycnyr (BbINOAHEHHbIX PaboT) NPON3BOANTCA NOCPEACTBOM HAMNYHbIX UAM BE3HANNYHbIX
pacyeToB B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeAeHa PeaepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpn Mcnonb3oBaHWM HanMYHOW GOPMbI pacyeToB onsata ToBapoB (paboT, ycayr) noTpebutenem
Npou3BOAMUTCA B COOTBETCTBUM C YKasaHMem npoaasua (MCNOMHUTENs) NyTeEM BHECEHWUA HaNNYHbIX AEeHEMKHbIX
cpeacts  npogasuy (McmonHuTenwo), AnMbo B  KPeaWUTHYHO oOpraHusaumioo, /AvMbo nnaTeHoMy areHTy,
OCYLLECTB/IAIOLLEMY AEATE/IbHOCTb NO NpUeMy nnaterein GUsnyeckux aul, 1M6o 6aHKOBCKOMY NIATEXHOMY areHTy
(cybareHTy), ocywecTBAsOWEMY AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATe/NbCTBOM O 6aHKax M HGaHKOBCKOW
0eATeNbHOCTU, eCNM MHOE He YCTaHOBAEeHO deaepasnibHbIMM 3aKOHAMMU MAN MHBIMWU HOPMATUBHBLIMWU MPaBOBbIMMU
akTamu Poccuiickoh ®epepaumn. NMpu atom obAsaTenbcTBa NOTpebuUTeNna nepen NpoAaBLOM (MCNoNHUTENEM) NO
onnarte ToBapoB (paboT, ycayr) cuMTaoTCA UCMNONHEHHbIMU B pa3mepe BHECEHHbIX AEHEXKHbIX CPeACcTB C MOMEHTA
BHECEHUSA Ha/MYHbIX [OEHEMXHbIX CPeACTB COOTBETCTBEHHO npogdasuy (McnonHUTenw), nMbo B KpPeauTHYIO
opraHusauuio, M60 NNaTEXHOMY areHTy, OCYLLECTBAAOWEMY AEATE/NIbHOCTb MO Npuemy nnaTexkein dUsnyeckmnx
nnu, nMbo H6aHKOBCKOMY MaTeXHOMY areHTy (cybareHTy), oCyLLecTBAAIOWEMY AEATENbHOCTb B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTMU.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)
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Cratba 38. YTpatuna cuny. - PeaepanbHbiii 3aK0H oT 25.10.2007 N 234-93.
Cratba 39. PerynuposaHue oKa3aHUA OTAE/IbHbIX BUA0B YCayr

NMocnepcTena HapyLweHnA YCﬂOBMVI Aorosopos 06 oKasaHuu OTAEeNbHbIX BUAOB YCAYT, eCQIn TaKne Jorosopbl
MO CBOEMY XapaKTepy HeE noAnaaakoT noa, I,CI,(EI‘/'ICTBI/I(-Z‘ HaCTOFILI.I,(-Z‘ﬁ rnaBbl, onpeaenAarTca 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHWA OTAEeNbHbIX BUAOB YCAYr, BbINO/MHEHUA OTAENbHbIX BUAOB pabor
norpeburenam
(sBegeHa ®epepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuia oOKasaHWA OTAE/IbHbIX BWAOB YC/AYr, BbINOAHEHUS OTAE/IbHbIX BMAOB pPaboT notpebutensam
ycTaHasnuBatotcs MpasutenbcTeom Poccuitckoit depepaunu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTE/NEN

Crtatba 40. deaepanbHbIii rocyAapcTBEHHDbI KOHTPOAb (Hap3op) B 061acTy 3aWwuThl NpaB noTpeburtenei
(B pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbli rOCYAaPCTBEHHBINM KOHTPOAbL (Hag3op) B obnacTv 3awmTbl npaB notpebuteneit
ocywectenaetca deaepanbHbiM  OPraHOM  WUCMOAHUTENBHOM BAACTU, YNOJHOMOYEHHbIM [pPaBUTENBCTBOM
Poccuitickoit depepaumm (fanee - opraH rocysapcTBeHHOro Haa3opa).

2. MNpeametom denepanbHOro rocyfapCTBEHHOrO KOHTPoOAA (Hagsopa) B 06nacTM  3awmTbl npas
notpeburenel senatoTca:

1) cobntofeHne N3roToBUTENAMMU, UCNIOAHUTENAMM, NPOLAABLLAMM, YNOJHOMOYEHHBIMU OPraHU3aLMAMMU UK
YNO/JIHOMOYEHHbIMU  UHOVMBUAYAZIbHBIMW - NPeAnpUHUMaTENAMAW, MMMIOPTEPaMK, BAALENbLAMM arperaTtopos
0653aTeNbHbIX TPEOOBaAHUIM, YCTAHOBNEHHbIX HACTOAWMM 3aKOHOM, APYrMMU desepanbHbIMM 3aKOHAMU U UHBIMU
HOPMATUBHLIMM NPABOBbIMW aKTamu Poccuiickon @Pepepaumu, a TaKKe aKTaMW, COCTaBAAKOWMMWU NpPaBo
EBpa3MinCcKOro IKOHOMUYECKOTO COHO3a, PETYNPYHOLMMMN OTHOLWEHMA B 061aCTH 3aLMTbl NpaB noTpebutenei;

2) cobniogeHne WU3roToBUTENEM, WCMOAHUTENEM (NULOM, BbIMOAHAOWMM GYHKUUMM  MHOCTPAHHOIO
W3roToBuTENS), NPOAABLOM TPebOBaHMUM, YCTAHOB/IEHHbIX TEXHUYECKUMWU pernameHTamu, WUaM ob6s3aTenbHbIX
TpeboBaHMWi, NoANEXKALWMX NPUMEHEHNIO A0 AHA BCTYNAEHUA B CUNY TEXHUYECKUX PEFTAMEHTOB B COOTBETCTBUM C
PepepanbHbIM 3aKOHOM OT 27 aekabpa 2002 roga N 184-d3 "O TexHU4eckom peryamposaHun';

3) cobniogeHne npopaBUaMKM UM BAageNbLaMW arperaTopoB 06s3aTeNibHbIX TPebOBaHUI K MapKMPOBKe
TOBapOB CpeaCcTBaMM UAEHTUDMKALMW, K Nepesade MHPOPMaLLMK B FOCYAaPCTBEHHYO MHOOPMALMOHHYIO CUCTEMY
MOHWUTOPUHTa 3a 060POTOM TOBAPOB, NoA/EXKaALWMX 06A3aTEIbHOM MapKMPOBKE CPpeacTBaMmn UAEHTUGUKALMK, U
WHbIX TPebOBaHWUM, CBA3AHHbIX C 060POTOM TOBAPOB, MHPOPMALMA O KOTOPLIX MOASIEKUT BHECEHMIO B YKA3aHHYIO
rocy4apCTBeHHY0 MHPOPMALMOHHYIO CUCTEMY B COOTBETCTBUM ¢ PeaepanbHbiM 3akoHOM oT 28 aekabps 2009 roaa
N 381-®3 "O6 ocHoBax rocyAapCTBEHHOIO PEryJMpoBaHUs TOProBon gesTenbHocTM B Poccuitickolt ®epepaunn”,
depepanbHbIM 3akoHOM OT 13 mtoHsa 2023 roga N 203-P3 "O rocysapCTBEHHOM PeryinMpoBaHUM NPOU3BOACTBA U
obopoTta TabauyHbix KM3genni, TabayHoM NPOAYKLMMU, HUKOTMHCOAEPIKALLEW NPOAYKUMM W Cbipba ANA WX
npounsBoacTea”, PegepanbHbIM 3aKOHOM OT 22 HOA6pa 1995 roga N 171-d3 "O rocyaapCTBEHHOM peryanpoBaHum
npounseoAacTBa U 06opoTa 3TUNOBOrO CNMPTA, A/IKOTOZIbHON U CNMPTOCOAEpXKaLLel NPoAYKUMN 1 06 orpaHnyeHnmn
notpebneHns (pacnutua) ankorosibHOW MNpPoAYKUMM", 33 WCKAOYEHMEM Takux o06s3aTeNbHbIX TpeboBaHWN,
OTHOCALLMXCA K NPeAMETY PETMOHA/IbHOIO FOCYAapCTBEHHOTO KOHTPO/IA (HaAa30pa) B 061aCT PO3HUYHOM NPOAANKM
a/IKOTO/IbHOM U CNMpTOCOAEpKalen Npoaykumm u deaepanbHOro rocyAapcTBEHHOTO KOHTPoAA (Haasopa) B
obnacTv nponssoacTBa M 060pOTa 3TUNOBOIO CNMPTA, A/IKOFOILHON U CNMPTOCOAEPHKALLEN NPOAYKLIUW.

(nn. 3 BBepeH ®enepanbHbiM 3akoHOM oT 04.08.2023 N 474-03)

3. OpraHu13auma u ocylecTeieHme gpeaepasbHOro rocy4apCTBeHHOro KOHTPOAsA (Hag3opa) B 061acTu 3aLLmThI
npae noTpebutenei perynnpytotca degepanbHbiMm 3akoHOM oT 31 ntons 2020 roga N 248-$3 "O rocyaapcTBEHHOM
KOHTpoAe (Hag3ope) U MyHUUMNAAbHOM KOHTpone B Poccuiickolt ®epepaummn.

4. TonoxeHne o denepanbHOM rOCyAapPCTBEHHOM KOHTposne (Haa3ope) B 06nacTM 3awuTbl npas
notpebutenel yteep:gaetca MNpasutennctsom Poccuiickon deaepauum.

5. B nonoxeHun o deaepanbHOM rocygapCTBEHHOM KOHTpose (Hagsope) B ob6siacTu 3alWmMTbl Npas
notpebutenei ykasblBalOTCA HAMMEHOBAHWE W CTPYKTYPHbIE 3/IEMEHTbl TEXHUYECKOro pernameHTa u (uam)
0653aTeNbHbIX TPeb6OBaAHMI, NOANENKALLMX MPUMEHEHUIO A0 AHA BCTYNEHUA B CUY TEXHUYECKUX PEFTAMEHTOB B
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cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHOM 0T 27 Aekabpa 2002 roga N 184-P3 "O TexHMYECKoM peryanpoBaHum”,
OLeHKa cobntofeHMA KOTOPbIX OCYLLECTBAAETCA B paMKax deaepanbHOro rocysapcTBeHHOro KOHTPoAA (Hagsopa) B
06nacTM 3awmTbl NpaB noTpebutenei, a TakkKe BUAbl NPOAYKUMK, aBhslowmecs obbekTamu denepanbHOro
rocyapcTBeHHOro KOHTpoAsA (Haa3opa) B 061acTu 3almThl Npas NnoTpebuTenei.

6. OpraH rocygapCTBEHHOINO HaA30pa EXKEerogHo roTOBMT FOCYAApPCTBEHHbIM [OKAag, O 3awuTe npas
notpebutenei B Poccninickon depepaumn B nopsaake, yctaHosaeHHom Mpasutenscteom Poccuninickot Pegepaumu.

7. OpraH rocygapCTBeHHOro Hagz3opa BnpasBe obpawatbcAd B Cyd, C 3asABNEHUSMM B 3aWMUTy Npas
notpebutenei M 3aKOHHbIX MHTEPECOB OTAE/bHbIX NoTpebutenel (rpynnbl NnotTpebutenei, HeonpeneneHHoOro
Kpyra notpebuTeneit), a TaKKe C 3aABAEHUAMW O JIMKBUAAUUW M3rOTOBUTENS (MCMONHWUTENs, NPOoAaBLa,
YMNO/IHOMOYEHHOW OpraHM3aLMu, MMMOpTepa, BAaZeNbLa arperatopa) AMb60 O MNpekpaleHUn [eATeNbHOCTU
WHOMBUAYANbHOTO MNpeanpuHumaTens (YyNnoJHOMOYEHHOTO WHAMBUAYANLHOTO npeanpuHMmMmaTtens) 3a rpyboe
(noBneKwee cmepTb UM MaccoBble 3ab01eBaHUA, OTPABAEHUSA Nt0AeN) HapyLweHWe Npas noTpebuTenei.

8. OpraH rocyfapCTBEHHOrO HaA30pa B NOpPAAKe, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM PoccuiicKoi
®epepaumn, moxeT OblTb NPUBAEYEH CYAOM K y4acTUIO B Aefle, a TaKKe BMpaBe BCTynaTb B AeN0 MO CBOEM
MHULMATUBE UM NO MHULMATUBE /INLL, YYACTBYIOLWMX B AeNe, 418 [a4M 3aKI0YEHNA NO AeNy B Lenax 3aWwmTbl Npas
notpebutenei B pamKax rpaxKaHCKoro Wan agMmMHUCTPaTUBHOIO CyA0NPON3BOACTBA.

9. OpraH rocynapCTBeHHOro HaA30pa BNpaBe AaBaTb PA3bACHEHMA MO BOMNPOCAaM MPUMEHEHUA 3aKOHOB U
MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickon Pepepaumn, peryanpytowmx OTHoOWeEHMA B 061acTU 3aLmTbl
npas notpebutenei.

10. KoHcynbTMpoBaHWe, NpPOPUNAKTUYECKUIA BU3UT, HabaogeHWe 3a cobnaogeHnem 06A3aTeNbHbIX
TpeboBaHui, Bble3gHoe 0b6cnefoBaHME MOTYT NPOBOAMTLCA desepanbHbIMU rOCYAaPCTBEHHBIMU YUPEKAEHUAMM,
noABeAOMCTBEHHbIMW OPraHy rocy4apcTBEHHOIO Hag30pa, B MOPAAKE U CyYanX, YCTAHOBEHHbIX NOMOXKEHNEM O
benepanbHOM rocy4apcTBEHHOM KOHTpoe (Haa3ope) B 061aCTy 3alumThl Npas notTpebutenei.

Cratba 41. 0653aHHOCTb M3rotToBuTEensa (MCNONHUTENA, NPOAaBLA, YNOAHOMOYEHHOW OpraHusauuMm uam
YNONHOMOYEHHOr0 WHAUBUAYANbHOrO nNpeAnpuHUMATENnsa, uMMNopTepa, BAagenbua arperatopa) no
npeaocTaBaeHnto MHGOpMaLMK OpraHy rocyaapcTBeHHOro Hagsopa
(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTenb (UcnosHMTeNb, NpoAasel, YMNOJHOMOYEHHas OpraHM3aums WAM  YNOJIHOMOYEHHbIN
WHAMBUAYANbHBIA  MpegnpuHUMaTenb, MMMOPTEP, BAagenel, arperatopa) no TpeboBaHWIO opraHa
rocyf,apCTBEHHOTO HaA30pa, ero AO/IKHOCTHbIX nuL 06A3aH nNpefocTaBUTb B YCTAHOBAEHHbIA MMWU  CPOK
[OCTOBEPHble CBEAEHMUA, [AOKYMEHTauutlo, OObACHEHMA B MUCbMEHHOM M (MAM) yCTHOM dopme U UHYLO
MHbOPMaUMIO, HEODXOAMMYIO A/1A OCYLLECTBAIEHUSA OPraHOM rocyfapCTBEHHOINO HaA30pa U ero AO/MKHOCTHbIMM
IMLLaMM NMOJTHOMOYMI, YCTaHOB/IEHHbIX 3aKOHO4ATENLCTBOM Poccuiickoit degepaumm.

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - depepanbHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 42.1. NMoAHOMOYMA BbICWIMX UCMOAHUTE/NbHbIX OPraHOB FOCYAapCTBEHHOW BAACTU CYy6beKToB
Poccuitickoit deaepaumnm B o6n1acTu 3awmuTbl NpaB notpebureneit
(sBegeHa ®epepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-93)

1. BbicWwnit MCNONHUTENbHBIA OpraH rocygapCTBEHHOM BNAcTM COOTBETCTBYHOLWLEro cybbekta Poccuitckol
dPepepaumn ocylLeCTBAAET MeponpuATUA NO peanusauuu, obecneyeHUto U 3aluTe npas notpebutenein u B
npegenax CBOMX NOJHOMOYUI NPUHUMAET ONpeaeeHHble Mepbl.

2. B uensax cogencrTens 3awwmre npas noTpebuteneit opraHbl UCMONHUTENBHOM BAACTN CyObeKToB Poccuiickom
depepaumn pa3pabatbliBaloT perMoHasbHble MPOrpaMmmbl No 3almTe NpaB NoTpebuTenei 1 oKasblBatoT coaencTBne
opraHam MecTHOro CamoynpaBieHUA U 06LLLECTBEHHbIM 06begMHEHUAM NOTPebUTENEN (MX accouMaLLUAM, COO3aM)
B OCYLLECTB/IEHUM UMW 3aLUMUTbI NPaB NoTpebutenei.

(n. 2 BBepeH ®enepanbHbiMm 3aKoHOM 0T 18.03.2019 N 38-93)

3. OpraH rocyfapcTBEHHOro Hag3opa YTBEpPKAAeT MEeTOAMYECKME pPeKOMeHZauMW no paspaboTke U
peannsaummn permMoHanbHbIX U MyHULMNAAbHbLIX NPOrPamMm No 3aluTe npas noTpebuTenen.
(n. 3 BBepeH ®eaepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)
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Ctatba 42.2. Mepepaua oOCyLLEeCTB/JIEHUA MOJIHOMOYMI OpPraHa rocygapCcTBEHHOro Hag3opa opraHam
MCNONHUTENbHOI BNacTU cy6beKkToB Poccuiickon deaepaumm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MoNHOMOUYMA OpraHa rocyAapcTBEHHOro Haz30pa MO OCYLLEcTBAEHUIO defepanbHOro rocyaapCTBeHHOro
Haa3opa B obsnacty 3alMThl npas notpebutenein MmoryT nepenaBaThCA A9 OCYLIECTB/EHMA OpraHam
WCNONIHUTENbHOW BNacTu cybbekToB Poccuiickon Pepepauumn noctaHoBaeHuamu [Mpasutenbctsa Poccuitckoi
depepaunn B nopagke, yctaHosneHHom PeaepanbHbiM 3aKOHOM OT 6 oKTAGpA 1999 roga N 184-d3 "06 06wmx
NPUHUMNAaxX opraHM3auUmMm 3aKoHoAaTe IbHbIX (MpeacTaBUTEIbHbIX) U UCNONHUTE/IbHBIX OPraHOB rOCyAapCTBEHHOM
B/1lacTM cybbekToB Poccuinckoit ®epepaumn’.

CraTtbsa 42.3. Nogaya u paccmoTpeHue obpalieHuit notpebutenei
(sBegeHa depepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

1. O6paleHure noTpebuTena MoxKeT ObiTb HanpPaBaeHO B NMCbMEHHOW popme Ha BymarKHOM HocUTeNEe UK
B 3/1IeKTPOHHON ¢dopme B OpraH rocyfapcTBEHHOrO HaA30pa, WUHble YNONHOMOYEHHble ¢depepasnbHble OpraHbl
WCMOJIHUTE/IbHOM BJIAaCTU, OpraH UCNOJIHUTENbHOM BNacTu cybbekTa Poccuitickon Peagepaumm 1Mb6o opraH MecTHOro
CamoynpaB/eHus.

2. ObpalleHme notTpebuTena MoKeT 6biTb HanpasBAeHO MO No4yTe, C UCNO/Jb30BaHMEM WMHGMOPMALMOHHO-
TeNEKOMMYHUKaUNOHHOM ceTu "NHTepHeT", B TOM YMcne oduLmManbHOro caiiTa opraHa rocy4apCcTBEHHOro Hag3opa,
MHbIX YNONHOMOYEHHbIX deaepasibHbIX OPraHOB WCMOJIHATENIbHOM BNAcTM, OpraHa WCMNONHUTENbHOW BAacTu
cybbeKTa Poccuinckoit deagepaunm nnbo opraHa mectHoro camoynpasneHus (B cybbekTax Poccuitickoit egepaumm
- ropogax ¢egepansbHoro 3HaueHus Mockse, CaHkT-MNeTepbypre n CeBacTonoJie C UCMO/Ib30BaHWEM 0PULMaANIbHOTO
canTa opraHa MecTHOro camoynpaBieHUs B C/ly4ae, ecau 3To NpeaycMOTPEHO 3aKOHamM cybbeKToB PoccuiicKomn
depepaunu - ropogos degepanbHoro 3HaveHusa Mocksbl, CaHKT-eTepbypra u CesacTonons), eaguHoro noprana
rocyapCcTBEHHbIX U MyHULMMANbHbIX YCAYr 1M60 pernoHanbHOro nopTtana rocygapcTBEHHbIX U MYHUUMNANbHbIX
YCAIYT, @ TaKXKe MOXKET 6bIiTb NPUHATO NPU INYHOM NPUEME 3asIBUTENS.

3. B MHOropyHKUNOHabHbIX LLEHTPAX NPeAoCTaBNAEHUA TOCYAAPCTBEHHbIX MU MyHUUMNAbHbIX YCAYT MOTYyT
OCYLLECTB/ATLCA NpMem 0bpaLLeHnit NoTpebuTenen n KOHCYIbTUPOBaHWeE NOTPebuTenen No BONpPocam 3almTbl UX
npaB Ha OCHOBAaHMWM COrMALIEHUIA O B3aMMOLEWCTBMM MeXKAY MHOrOGYHKUMOHANbHBIMW  LeHTpamu
NpesoCTaBNEHNA TOCYAAPCTBEHHbIX U MYHULMMANbHbIX yCayr U deaepasbHbiMU OpraHamu MCNOAHUTENIbHOM
B/IaCTW, OpraHaMm rocyAapCTBEHHbIX BHeOloAXKeTHbIX POHAO0B, OpraHamu rocyAapCTBEHHOM BNacTM CyObeKToB
Poccuiickoit ®epepaumm, opraHamMm MeCTHOFO CAMOYNPaBAEHMA.

CratbA 43. OTBETCTBEHHOCTb 3a HapylleHue NpaB NoTpebutenei, yCTaHOBAEHHbIX 3aKOHAMM U UHbIMU
HOPMAaTUBHbLIMM NPABOBbIMU aKTamu Poccuiickoii Pegepaumnm
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHne npas FIOTpe6l/ITeﬂ61‘;1, YCTaHOB/IEHHbIX 3aKOHaMN U UHbIMW HOPMATUBHbLIMU NMPABOBbIMU
akTamu Poccuiickomn dJe,u,epau,MM, npoaasel, (MCI’IOﬂHVITEﬂb, M3roTosuTeEsIb, YNOJIHOMOYEHHAA OpPraHmn3saunAa Unum
ynOl'IHOMO‘-IGHHbIVI I/IHAI/IBVI,CI,yafIbeIf;I npegonpuHnmatesib, I/IMI'IOpTep) HeceT agMUHUCTPATUBHYHO, YTOJTIOBHYHO U
rPpaxK4aHCKO-NPaBOBYKO OTBETCTBEHHOCTb B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuitckoit (Dep,epau,mm.

CraTtba 44. OcywecTBneHue 3alWUTbl NPaB NoTpebuteneit opraHamm MeCTHOro camoynpas/eHus
(8 peq. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awuTbl NpaB nNoTpebutesnein Ha TEPPUTOPUN MYHULMNAAbHOTO 06PAa3o0BaHMSA OpraHbl MECTHOrO
camoynpasieHus Bnpase:

paccmaTpuBaTh obpalleHmsa noTpebuTtenell, KOHCYIbTUPOBATL MX MO BOMPOCaM 3aLMTbl NpaB noTpebutenel;
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

o0b6pallaTtbca B cyapl B 3aLLMTY Npas noTpebuTteneli (HeonpeaeneHHoOro Kpyra notpeburenei);

paspabatbiBaTb MyHUUMNA/NbHbIE NPOrPaMMbl MO 3aWuTe Npas noTpebutenei.
(ab3au BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbIABAEHUN NO ObpaLLeHUIo NoTPebuTena ToBapos (pPaboT, ycayr) HeHag eXKallero KayecTsa, a Takke
OMacHbIX AAA KW3HM, 300POBbA, MMYLLECTBA MNOTPebUTENe W OKpy)Kalowelh cpedbl OpraHbl MECTHOro
CaMoynpaBneHua HesamMedUTeNbHO W3BelaloT 06 3Tom degepanbHble opraHbl WUCMOAHWUTENLHOW BAACTH,
OCYLLECTBAAIOLLIME KOHTPO/Ib 33 KaYecTBOM M 6e30MacHOCTbIO TOBapoB (paboT, ycayr).
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(8 pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)
YacTb TpeTbAa yTpaTuna cuay. - PeagepanpHbiii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NMpaBa obwecTBeHHbIX 06beguHeHUIt NoTpebuTteneit (Mx accoumaumii, cor030B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BnpaBe 0b6beAMHATLCA Ha [A06POBONIbHOM OCHOBe B 06UlEeCTBEHHble 06beANHEHUN
notpebuTenel (Mx accoumaumm, corsbl), KOTOPblE OCYLLECTBAAIOT CBOK AEATE/NbHOCTb B COOTBETCTBUM C yCTaBamMu
YKa3aHHbIX 06beauHeHN (MX accoumaLlmii, CO30B) M 3aKoHOAaTeNbCTBOM Poccuitickoit Pegepauuu.

2. ObuiecTBeHHble 0bbegMHeHUs noTpebuteneit (Ux accoumalmu, COHO3bl) AN OCYLLECTB/IEHUSA CBOMX
YCTaBHbIX LLenen Bnpase:

y4yacTBOBaTb B pa3paboTke obsa3aTesnbHbIX TpeboBaHMM K ToBapam (paboTam, ycayram), a Tak:Ke MpoOeKToB
3aKOHOB W MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuitickoit depepaumnm, perynmpyowmx oTHoweHns B obnactu
3aWMTbl NpaB noTpedbuTenei;

NPOBOAUTL HE3aBUCUMYIO 3KCNepTU3y KadvecTBa, 6esonacHocT ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA MOTPEBbUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asaBAeHHOM NpoAasuamu (M3roToBUTENAMM,
NCMNOJIHUTENSAMM) UHDOPMALUKN O HUX;

OCYLLECTB/IATL OOLLECTBEHHbIN KOHTPO/Ib 3a cobsiogeHMemM npasB noTpebuTtenen M HanpasnATb B OpraH
rocyapcTBEHHOrO Hag30pa W OpraHbl MECTHOro camoynpaB/iieHMAa UHPOPMaLMio O aKTax HapylleHWl npas
notpebuteneit AnA nNpoBeAeHUs MPOBEPKU 3TUX (GAKTOB U MPUHATMA B C/ydae WX MNOATBEPXKAEHUA Mep Mo
NnpeceyeHo HapyleHUN npasB notpebuTenelr B npeaenax MOSHOMOYMIM YKa3aHHbIX OPraHoB, y4yacTBOBaTb B
NpoBeAEHNN 3KCNEPTU3 MO dbaKTaM HapyLLeHMI NpaB noTpebuTenel B cBA3N ¢ obpaleHmamn noTpebutenei. Mpu
OCYLLECTB/IEHUM 0BLLECTBEHHOIO KOHTPO/IA 06LLECTBEHHbIE 06begMHEHMA NOTpebuTenel (Mx accoumaLlmm, corsbl)
He BnpaBe TpeboBaTb OT M3roToBuTeNel (MCNONHUTENEelM, NPOoAABLOB, YNOJHOMOYEHHbIX OpraHusauuMn uau
YNOJIHOMOYEHHbIX  MHAVBUAYA/bHbIX  NpPeAnpUHMMATENEN, MMMNOPTEPOB) NpPeAcTaBNeHUEe  OOKYMEHTOB
(BbinONHEHME AelicTBUIN), 06A3aHHOCTb NpeacTaBieHUA (BbINOJIHEHMA) KOTOPbIX MO TpeboBaHMIO NOTpebuTensa He
YCTaHOB/NEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMaLMIO O NpaBax noTpebutenei n o HeobxoANMbIX AENCTBMAX MO 3alUUTE STUX NPas.,
O pe3y/bTaTax CPaBHUTE/IbHbIX UCCAeA0BaHMIA KayecTBa TOBApOB (paboT, ycayr), a TakKe MHy0 MHbOopMauuio,
KoTopaA 6yaeT cnocobCTBOBaTb peanu3aumm NpaB W 3aKOHHbIX WMHTepecoB noTpebutenei. lNybankyemble
obulecTBeHHbIMN 06beAnHEHUAMM NoTpebuTeneit (UX accoumauusmMK, COH3aMMu) pesynbTaTbl CPaBHUTENbHbIX
nccnen0BaHUI KayecTBa TOBapoB (paboT, ycnyr) He SBAAIOTCS PEKIAMO;

BHOCUTb B ¢pefepanbHble OpraHbl UCNOAHUTEIbHOM BNACTWU, OpraHn3aLmMm NpeanoXeHns o NPUHATUN mep No
NoBbILIEHUIO KayecTBa TOBapoB (paboT, ycnyr), Mo NPUOCTaHOB/IEHMIO NPOM3BOACTBA U peanm3aluu TOBapoB
(BbinONIHEHMA pPaboT, OKasaHMA YCAYr), NO OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLWMX NPEeAbABASEMbIM K HAM U YCTAaHOB/IEHHbIM 3aKoHoAaTenbcTBom Poccuitickolt depepaunmn o
TEXHUYECKOM PerynpoBaHnm 0b6sa3atenibHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl MPOKypaTypbl W denepanbHbie OpraHbl WUCMNOJAHUTENbHOW BAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTU NNLL, OCYLLECTBAAIOLLMX NPOM3BOACTBO M peanmnsaLmio ToBapoB (BbiNOJHEHWE
paboT, OKasaHWe ycnyr), He COOTBETCTBYIOLMX NpeabABAAEeMbIM K HUM 006sA3aTesibHbIM TpeboBaHMAM, a TaKKe
HapyLLaloWmx npaea notpebuTenen, yctaHoBMEHHbIE 3aKOHAMWU U MHbIMU HOPMATUBHLIMW MPaBOBbIMM aKTaMM
Poccuinckoin ®egepaumu;

obpaluaTbca B OpraHbl NPOKYpPaTypbl C NPocbbamm NPUHECTM NPOTECTbl O NPU3HAHUM HEeAENCTBUTEIbHBIMM
aKkToB ¢eaepasibHblX OPraHOB WMCMOJHUTENbHOW BNACTU, AKTOB OPraHOB MCMNOAHUTE/IbHON BAAcTM CyObEKTOB
Poccuitckoit Pegepaumm M aKTOB OPraHOB MECTHOrO CaMOYyNpaB/ieHMA, MPOTMBOPEYALLMX 3aKOHAM M WHbIM
peryavpytowmm oTHoLeHMA B 061acTy 3awmnTbl NpaB NoTpebuteneit HOPMaTUBHbBIM NPaBOBbIM akTaM Poccuitckom
depepaunuy;

obpallatbca B cydbl C 3anAB/EHUAMWU B 3aWMTy NpaB notpebuTenei M 3aKOHHbIX UHTEPECOB OTAEe/bHbIX
notpebuteneli (rpynnbl NoTpebuTenen, HeonpeaeneHHoOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OPraHoOM rOCyJapCTBEHHOIO Haa3opa B (GOPMMPOBAHUM  OTKPbITbIX U
06LWea0CTYNHbIX FOCcyAapCTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 06/1aCTH 3alMTbI NpaB noTpebutenein, Kayecrsa
n 6esonacHocTM ToBapos (paborT, ycnyr).

(ab3aL BBeaeH PepepanbHbim 3akoHoM oT 18.07.2011 N 242-93, B pea. PeaepanbHOro 3akoHa ot 25.06.2012 N
93-93)

CTaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHoro Kpyra notpeburtenei
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(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBeHHOro HaA30pa, OpraHbl MECTHOrO CamoyrpasfieHus, oblecTBeHHble 06begMHeHUs
notpebutenei (Mx accoumaumm, cotosbl) BrpaBe NpPeabsaBAATb UCKM B CyAbl O MPEKPaLLEHMM NPOTUBONPABHbIX
AENCTBUI M3roToBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOW OpraHW3auuu WM YNOJIHOMOYEHHOIo
WMHAMBUAYANbHOIO NpeAnpUHMMATENS, UMNOPTEpPa) B OTHOLLIEHUN HEONPEAENEHHOIO Kpyra noTpebuTtenei.

(4yacTb nepsas B pea. PeagepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpw ya0BAETBOPEHUM TAaKOTO UCKa CyA 06A3bIBAET NPABOHAPYLIMUTENSA AOBECTU B YCTAHOBAEHHbIN CY40M CPOK
yepes cpeACcTBa MacCcoOBOM MHOOPMaLMKN MAK UHbIM cnocobom [0 cBeaeHUA NoTpebuTenen pelweHne cyaa.

BcTynuBlee B 3aKOHHYK CUJY pelieHWe cyZa O MNPW3HAHMM AEUCTBUMI WU3roToBUTENA (MCMONHUTENS,
npoaasua, YNOJAHOMOYEHHOW OpPraHW3auynM WAW YNOJHOMOYEHHOrO WHAMBUAYANbHOTO MpesnpuHUMaTens,
MMMopPTEPa) NPOTMBOMPABHLIMW B OTHOLUIEHMM HEOMPeLEeseHHOro Kpyra notpebutenein obasatencHo Aaa cyaa,
paccMaTpUBalOLLEro UCK NOoTpebuTens o 3alumTe ero npas, BO3HMKLIMX BCNEACTBME HACTYNEHUA rpaxKAaHCKo-
NpPaBoBbIX MNOCNEACTBUI AEUCTBUIA U3rOTOBUTENSA (MCNONHUTENSA, MPOAABLA, YNOJHOMOYEHHON OpraHn3auum uim
YMOJIHOMOYEHHOTO MHANBUAYAbHOIO NPeANPUHUMATENS, UMNOPTEPa), B YaCTU BOMPOCOB, MMENN I MECTO TaKne
[eNCTBMA U COBEPLUEHbI I OHWU U3roTOBUTENEM (MCNOSHUTENEM, MPOLABLOM, YNOJHOMOYEHHOW OpraHu3aumen
WM YNIONHOMOYEHHbIM UHAMBUAYAbHBIM NPeANpUHMMATENEM, UMMNOPTEPOM).

OfHOBPEMEHHO C YOOB/JETBOPEHWEM  WCKA, MNPeabsABEHHOro o6WecTBeHHbIM  06beAWHEeHUEM
notpebutenen (Mx accoumameit, COLO30M), OpraHamMm MECTHOTO CaMOyNpPaBAEHUA B MHTEpecax HeonpeaeneHHoro
Kpyra notpebutenei, cys NPMHUMAET peLleHne 0 BO3MELLEHNMN 0bLLecTBEHHOMY 06beAMHEHUIO NOTpebuTenel (ux
accoumMaumm, cotsy), opraHam MEeCTHOro CaMoynpaBAEHUA BCEX MOHECEHHbIX MO Aeny cynebHbiX U3LepiKeK, a
TAKXKe MHbIX BO3HMKLLMX A0 06paLLeHmA B CyA U CBA3AHHBIX C PaCCMOTPEHUEM Aela HE0HX0ANUMbIX PacXoa08, B TOM
yucne pacxonoB Ha NPOBeAEHME HE3ABMCMMOM SKCNEPTU3bI B CIyYae BbIABAEHWA B pe3y/ibTaTe NPOBeAEHWA TaKOM
3KCMNepTU3bl HapyLleHUs o0bsa3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

MNpe3naeHT
Poccuitckoit egepaumm
b.ENbLNH
Mocksa, [lom CoseTtoB Poccmn
7 deBpana 1992 roaa
N 2300-1
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